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28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
NocypapcTBeHHoun [lymon
23 pekabpsa 2013 roga

OpobpeH
CoseTtom Peaepaumm
25 pekabpsa 2013 roga
Cnmncok N3MeHsIoLNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa ot 21.07.2014 N 256-03)

Faea 1. OBLWWUE NMOJIOXXEHUA
Cratbs 1. MpeameT perynupoeaHus HacTosiero ®egepanbHOro 3akoHa

1. Hactosawwmin ®degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBBI COLMANbHOrO OOCNYXMBAHUS TFpaXKgaH B
Poccuinckon degepaumu;

2) nonHomouuns befepanbHbiX OPraHoB rocy4apCTBEHHOW BrAcTU U NMOMTHOMOYMS OPraHOB roCyAapCTBEHHOW
BnacTun cybbektoB Poccuiickon depepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4artenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHbIX YCYT.

2. NenctBue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon depepaumum,
Ha WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopum Poccuiickon
depepaumnu, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUOANYECKUX MWL, HE3aBUCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (opMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENEn, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuMBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumaribHoOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

MNpaBoBOe perynupoBaHMe CcoUManbHOrO OOCMYXMBaHWA rpaxaaH OCYWeCTBNAEeTCHS Ha OCHOBaHUM
HacTosiwero PepepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB WM WMHbIX HOPMATMBHBIX MPAaBOBbIX AKTOB
Poccuinckon depepaumn, a Takke 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB CybbekToB Poccuiickon
depepauymm.

CraTtbsi 3. OCHOBHbIE MOHATUS, UCNOMb3yeMble B HacTosiLem PeaepanbHOM 3akoHe

Ons uenein HacTosALero PefepanbHOro 3akoHa UCMOoSb3YTCA creayoLlne OCHOBHbIE NMOHATUSA:

1) coumanbHoe oGCnyxvBaHWe rpaxdaH (ganee - couuanbHoe OBCNyXWBaHWE) - OesATEeNbHOCTb MO
NpeaoCTaBEHUIO CoOLMAnbHbIX YCINYr rpaxaaHam;

2) coumanbHas ycrnyra - Oe1WcTBMe UNU OeWCTBUA B cdepe coumanbHoro obCnyKMBaHWA MO OKasaHWio
NOCTOSIHHOW, NepUoaNYECcKon, pa3oBoii NOMOLLN, B TOM YMCIE CPOYHONM NOMOLLM, rpaxdaHWHY B LensxX yrnydleHus
YCMOBUIA €ro XN3HeaeAaTenbHOCTU U (MN) pacLUMPEeHnNs ero BO3MOXXHOCTEN CaMoCTosATeNbHO obecneynsaTtb CBOU
OCHOBHbIE XWN3HEHHbIe NOTPEeGHOCTY;

3) nonyyaTtenb coumanbHbIX YCINYr - TPaXOaHWH, KOTOPbIA MPU3HAH HYXOAWUMCA B COLManbHOM
o6CcnyXMBaHUM U KOTOPOMY NPEAOCTaBNATCS coLuManbHas ycnyra Ui coumarbHble YCIyru;

4) NOCTaBLUMK COLManbHbIX YCMyr - HOpUOMYEcKOe NULO HEe3aBWCUMMO OT €ro OpraHM3auuMOHHO-TNPaBOBOM
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dopMbl 1 (MNK) NHAMBUAYANbLHBLIN NpeanpUHMMaTEeNb, OCYLLEeCTBNSAOLWME coLumansHoe obecnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0ObemMy, MNEepuOAMYHOCTU U KavyecTBy
npeaocTaBneHns CoumansHON yCryru nonyvaTento counansHOM yCnyrn, YCTaHOBMNEHHbIE MO BUAAM CoOLMarbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBNMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISIBIEHWE W YCTPaHEHME MNPUYMH, MOCHYXUBLUMX OCHOBAHWEM YXyAOLIEHMUS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHUsT MX BO3MOXHOCTEW CaMOCTOSATENIbHO oObecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHMe OCHOBLIBAETCH Ha COGMIOAEHMM MpaB YernoBeka U yBaXKeHUU OOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He 4ONyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHMe OCYLLECTBNAETCA TaKkKe Ha Cneayowmnx NnpuHumnnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaxaaH K couManbHOMY OBCMyXMBaHWIO BHE 3aBMCMMOCTM OT MX nona,
pacbkl, BO3pacTa, HaUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MeCTa >KUTEeNbCTBa, OTHOLIEHUS K Penurnu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) agpecHOCTb NpPefoCTaBeHust coumanbHbIX YCNyr;

3) NpMBRMXKEHHOCTb MOCTaBLUMKOB COLMANbHbLIX YCAYr K MeCTy XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yCcnyr ansg obecneyeHuss notpebHoCcTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUW, [OCTAaTOYHOCTb  (PMHAHCOBbLIX, MaTepUarnbHO-TEXHWYECKNX, KagapoBbiX WU
NH(OPMALIMOHHBIX PECYPCOB Y MNOCTABLUMKOB COLMANbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KoHUAEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

CucTtema coumanbHOro o6cnyxmBaHus BKko4aeT B cebs:

1) dbenepanbHbI OpraH UCMOMHUTENBHOW BIACTU, OCYLLECTBASIOWNIA OYHKLMU NO BbipaboTke 1 peanusaumm
rocynapCTBEHHOM MOMIUTUKN U HOPMAaTMBHO-NPAaBOBOMY PerynupoBaHuio B cdepe coumanbHoro obcnyxunBaHus
(oanee - ynonHOMOYeHHbIM dhefepanbHbl opraH UCMOMHUTENbHOW BNacTw);

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumun,  YyNoNHOMOYEHHbIA  Ha
OCyLleCcTBMEHNe NpeaycMOTPEeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOMTHOMOYMA B cdepe coumarnbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®eagepauun);

3) opraHuMsauum coumanbHOro O0BCMYXMBaHWS, Haxodswmecs B BedeHuM dedepanbHbiX OpraHos
NCMNONMHUTENbHOW BNAacTw;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(oanee - opraHmsaumm coumnansHoro obcnyxmeaHmsa cybbekta Poccuinckon deagepaunn);

5) HerocygapcTBeHHble (KOMMepYeckue U HEeKOMMepYecKMe) opraHusauuy coumanbHoro obcnyxuneaHus, B
TOM 4MCrie COUMarbHO OPWEHTUMPOBAaHHbIE HEKOMMEpYEecKMe opraHvsauvu, npegocTaBnsiowmne coumanbHble
ycnyru;

6) nHAMBMAYyanbHbIX NpeanpuHMMaTenen, OCyLLeCTBSIOWMNX coumanbHoe obcnyxXmBaHue.

Cratba 6. KoHduaeHumanbHOCTb MHOpMaLun o nony4vartene coumanbHbIX YCyr

1. He gonyckaeTcsa pasrnaweHne nHgpopmauum, OTHECEHHOW 3akoHodaTenbCcTBoM Poccuiickon ®egepaunn K
MHbopMaUmMM KOHMAEHUNANBHOIO XapakTepa unm cnyxebHon nHdpopmMmaumm, 0 nonyyaTensax counanbHbIX YCryr
nvuamu, KOTopbiM 3Ta MHOPMaLMs cTarna U3BeCTHa B CBSA3M C MCMOSTHEHMEM NMPOoecCnOoHanbHbIX, CIYXEOHbIX 1
(vmn) mHbIX 06sA3aHHOCTeln. PasrnaweHne uHdopmaumm O nonydvaTensix coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccumnckon ®epepaumn.

2. C cornacua nonyyaTens couunanbHbIX YCNYr UNW ero 3aKOHHOro npeactaBuTens, AaHHOro B MUCbMEHHOW
¢dopme, AgonyckaeTcs nepefada uHgopmaumMm o nonyyatene couuarnbHbIX YCnyr ApyrMM nuvuam, B TOM 4ucne
OOIMKHOCTHBIM NMLaM, B MHTepecax nonyvyartensi coynarnbHbIX YCNYr UM ero 3aKOHHOro NpeacTtaBuTens, Bkoyas
cpeactBa  MaccoBOW  MHopmauuu M oduuManbHbii  CanT  NOCTaBlUMKa  COUManbHbIX — yCryr B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTun "UHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MNpepocTtaBneHue nHdopmaumMm o nomnydyartene coumanbHbix ycnyr 6e3 ero cormacusa unmn 6e3 cornacus
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€ro 3aKOHHOro NpeacTaBuMTENs OoNyCcKaeTcs:

1) no 3anpocy OpraHoB [03HaHWA W CReAcTBUs, Cyga B CBSA3M C MPOBEAEHWEM paccrnefoBaHMs UNu
cyaebHbIM pa3bupaTenbcTBOM MO0 MO 3anpocy OpraHOB MPOKypaTypbl B CBSI3M C OCYLLUECTBIIEHMEM UMW
NPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoOB, HAAENEHHbIX MOTHOMOYUSMU MO OCYLLIECTBIEHNIO FOCY4APCTBEHHOIO KOHTPONS
(Hap3opa) B chepe coumanbHOro 06CnyXMBaHus;

3) npu o06paboTke nepcoHamnbHbIX [daHHbIX B paMKax MEeXBEOOMCTBEHHOrO MHGOPMaLNOHHOIrO
B3aMMOZENCTBMSA, a TaKkke nNpu perncTpaumm cyobekta nepcoHasnbHbIX [aHHbIX Ha €edvMHOM nopTane
rocy4apCTBEHHbIX 1 MYHMLUMNANbHBLIX YCIYT U (UNK) perMoHanbHbIX NopTanax rocygapCcTBEeHHbIX U MyHMLMNANbHBbIX
yCryr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 oOpraHu3auum MnpefoCcTaBlieHnsl rocyaapCTBEHHbLIX U
MYHULMNANbHbIX YCAYT;

4) B MHbIX YCTAHOBIEHHbIX 3aKkoHOoAaTeNbLCTBOM Poccuiickon ®enepauun criyvasnx.

Maga 2. MONTHOMOYUA ®EQEPANbHbIX OPFTAHOB FOCYOAAPCTBEHHOW
BITACTU U OPTAHOB roCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOWN ®EAEPALIUUN B COPEPE COLIUATIbHOIO OBCITYXXKUBAHUA

Cratbst 7. [MonHomouusi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW Bractu B cdepe coumanbHoro
obcnyxmBaHust

1. K nonHomouunsam defeparnbHbIX OpraHoB rocygapCTBEHHOW BNacTu B cdepe coumanbHOro o6cnyxnsaHms
OTHOCATCS:

1) ycTaHOBNEeHWe OCHOB rOCYSapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro 06CnyXxnBaHus;

2) yTBEpXKOEHNE METOOAUYECKMX PEKOMEHZaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaAHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpPXAEHME NPUMEPHOTO NEPEYHS CoUMarnbHbIX YCNYr Mo BUAAM COLMAnbHbIX YCNYT;

4) yTBEpXOEHWe Mnopsiaka pasMelleHnss U 0BHOBREHUs MHAOPMaLMn O MOCTaBLUUKE COUManbHbIX YCIYT,
BkNtoYas TpeboBaHMA K cogepxaHuto 1M cdopme NpefocTaBleHUs yka3aHHOW MHpopmauum, Ha oduumanbHOM
cauTe nocTaBLUuKa coumnanbHbiX yenyr B cetn "HTepHeT";

5) ynpaBneHue cdeneparnbHOi COOGCTBEHHOCTBLIO, NCMOMb3YeMON B chepe coumanbHOro obCnyXuBaHus;

6) BegeHvWe eavHoON dhedepanbHOM CUCTEMBI CTaTUCTUYECKOrO y4eTa M OTYETHOCTU B cdpepe coumnanbHoro
obcnyxnBaHus;

7) cbepepanbHbIV rocyaapCTBEHHbIN KOHTPOrb (Hag3op) B cdepe coumnansHOro o6CnyKmBaHus;

7.1) co3gaHue ycrnioBul Ans OpraHusauum nNpoBeAEeHUs HEe3aBUCMMOM OLEHKM KayecTBa OKasaHusi ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3aknodeHne MexayHapOaHbIX LOroBOPOB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) MHble OTHOCSALLMECS K cdepe coumnanbHOro obCnyXMBaHUSE U yCTaHOBIMEHHbIE heepanbHbIMU 3aKOHaMM
NMOMTHOMOYMSI.

2. K nonHomo4mnsim ynonHoMo4eHHoro cheiepansHOro opraHa UCnofTHUTENbLHOW BNacTM OTHOCATCS:

1) BblpaboTka 1 peanusaums rocygapCTBEHHOM MONMUTUKM B cdhepe coumanbHOro obCnyXunBaHusi, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMAnbsHOro ob6CnyXMBaHus;

2) koopAuHaUnsa OeATenbHOCTM B cdhepe coumnanbHOoro obCnyxmnBaHusl, OCyLLECTBNsiEMON heaeparnbHbIMU
OpraHamu MWCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy rOCY4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epepauunn, oOLLEPOCCUACKMMN OBLLECTBEHHBIMW OpPraHM3auusMM U MHBIMU OCYLLLECTBNSAOLLMMUN
AeAaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3auusamu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNyXMBaHWMS, B TOM 4uUCrie B 4acTu, Kacarwwencs
NpodMnakTnkM 06CTOATENBCTB, OOYCIOBNNBAIOLLMX HY>KOAEMOCTb B COLMANbHOM OOCNYyXMBaHWUN;

4) yTBEpXOEHME NPUMEPHOI HOMEHKIATYpPbl OpPraHn3aLmin coumnanbHOro obCnyxMBaHus;

5) yTBepxOeHMe MeTOOMYECKUX PpekoMeHZauuMi Mo pacyeTy noTpebHocTel cybbektoB Poccuiickon
denepaLmn B pa3BuTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBEpXOEHWE MpaBuIT OpraHu3auuMn [LOEesiTeNbHOCTU OpraHvM3auuii couumanbHOro 06CnyXMBaHWSA, KX
CTPYKTYPHbIX NoApa3feneHui, KOTopble BKMNoYaloT B cebs pekoMeHAyeMble HOPMaTUBbl LUTATHOW YUCHIEHHOCTH,
nepeyeHo Heobxoammoro obopyaoBaHMs [fS OCHALUEHWs OpraHusauuin couunanbHOro OoBCNyXXMBaHUSA, KX
CTPYKTYPHbIX NOApasaeneHui;
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7) yTBEepXAEHWe peKOMeHAyeMbIX HOPM MNUTaHUs UM HOPMAaTMBOB ObecneyeHus MSArkMM WHBEHTapeMm
nony4areneun coumanbeHbIX YCnyr no oopMam coumnanbHOro obcnyxmeaHus;

8) yTBepxaeHne NpumepHOro nopsiaka npegocTaBneHns counanbHbIX YCNyr;

9) yTBepXAeHWe nopsgka OCYLIECTBMEHUS MOHWUTOPMHIa coumanbHoro obcnyxmBaHua B cybbekTax
Poccuinckon ®epepaunu, a Takke (opM AOKYMEHTOB, HEOOX0AMMbIX AN OCYLLECTBNIEHUS TAKOrO MOHUTOPUHIA;

10) yTBepxxgeHue pekoMeHgauui no hopMUPOBaHNIO U BEASHMIO peecTpa NOCTaBLUMKOB COLManbHbIX yCnyr
1 perncTpa nomnyyartenemn coumasnbHbIX YCyr;

11) yTBEepXgeHue pekoMeHAaumnn no opraHnsaunm MexBefoMCTBEHHOrO B3aMMOAENCTBUS UCNOMHUTENbHbIX
OpraHoB rocygapCcTBeHHON Bnactu cybbektoB Poccunckon degepaummn npu NnpeaocTaBneHny coumanbHbiX YCyr,
a TaKke npv coOencTBMM B MPeaoCTaBleHMn MeOULMHCKON, NCUXOMOrMYecKow, neaarormyeckon, puamnyeckon,
coumnansHOW NOMOLLM, HE OTHOCHALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMPOBOXAEHWW) (Oanee Takke -
coumanbHOe COMNpOoBOXAEHMNE);

12) yTBepxaeHue pekoMeHgauun no onpegeneHvio nHAMBMAyansHon NOTpeBbHOCTN B coumarnbHbIX yenyrax
nonyyatenemn coumanbHbIX YCNyr;

13) ytBepxxaeHvne popmbl 3asiBNeHMs 0 NpefoCTaBneHnn coumarnbHbIX YCnyr, NpuMepHon opmbl AoroBopa
O MpefocTaBneHnn coumanbHbIX YCryr, a Takke @OpMbl MHAVBMAYaNbHOW MporpaMMbl NpeaocTaBneHus
coumanbHbIX YCRyr (ganee - MHANBMAyanbHasa NporpaMmmay);

14) yTBepxaeHWe nopsaka HanpaBfeHWs rpaxgaH B CTauMOHapHble OpraHuWsauuMm  COoLManbHOro
o6cnyxunBaHMA CO cneuunanbHbIM COLManbHbIM 06CNY>XUBaHNEM;

15) yTBepxOeHue nNpPYMEPHOro MOMIOXEeHNS O MOoNeyYnTeNnbCckOM COBETe OpraHu3auuyM CcounanbHOro
obcnyxmBaHus;

16) yTBEepxaeHve nopsiaka NpegocTaBreHns coumanbHbIX YCIyr, a Takke nopsgka yTBepXAeHUs nepevHs
coumnanbHbIX YCyr No BUAam coumarnbHbIX YCNyr OpraHM3aunsMm coumanbHOro obcnyxmnsaHns, HaxoasaLWmMMICcs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHblE NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbIMU akTamun Poccuiickon degepaumm NOIHOMOYNS.

Cratba 8. NonHoOMOYMA OpraHoB rocygapCTBEHHOW Bractu cybbekTtoB Poccuiickon depepauum B cdepe
coumansHoro obcnyxmBaHus

K nomHomouusim oOpraHoB rocygapCTBeHHOM Bnactu cyobektoB Poccuiickon Pepepaumm B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cyObektax Poccwuiickon
depepaumu B npegenax NOANHOMOYMN, YCTAaHOBNEHHbIX HAcTosAWw MM defepanbHbIM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnChe Ha NpusHaHue
rpaxgaH HyXgarwWmnMMmncsa B counanbHOM 00CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHOW NporpamMmel;

3) koopauHauusa OeATenbHOCTU MOCTAaBLUMKOB COLMarnbHbIX YCMyr, OBOLLECTBEHHbIX OpraHu3auu U MHbIX
OpraHusauui, oCyLLEeCTBAIOWNX AEeATENbHOCTb B chepe coumnanbHoro obenyxmeaHus, B cybbekte Poccuinckon
depepauymuy;

4) yTBEpXOeHue pernameHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocyapCTBEHHOMW BracTu
cybbekta Poccunckon Pepepaumm B CBS3M C peanusaumernt nonHomouunn cybbekta Poccuiickon ®egepauun B
cdepe coumnansHoro obcnyxmBaHus;

5) yTBEpXOEHME HOPMATMBOB LUTATHOW YMCIIEHHOCTW OpraHmM3auuin counansHOro obcnyxmnBaHus cybbekTa
Poccuiickon ®epepaumm, HopmaTMBOB 0b6ecneyveHnss MArkMM UHBEHTAPEM U NIOLAAbI0 XUMbIX MOMELLEHUA Npu
npeaocTaBneHumn coumanbHbIX YCNyr yKa3aHHbIMU OpraHu3aLmsamu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe U BeOEeHWE peecTpa MNOCTaBLUMKOB COUMAnbHbIX YCIYr WU perncrpa nony4vartenen
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHCOBOe obecnevyeHMe W peanusaumss pernoHanbHbIX MNPOrpaMm  CouuanbHOro
obcnyxmBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pepepauum  nNepeyHst  coumanbHbIX  YCRy,
npefocTaBnsieMblX MOCTaBLLMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOro MepeydHsi coumarnbHbIX YCryr no
B/AaM couuanbHbIX YCNyr, YTBEpX4aeMoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSALEro
denepanbHOro 3akoHa;

10) yTBEpXAEHME NnopsaaKka NpefoCcTaBneHns coumanbHbIX YCNyr NoCTaBLLMKaMU COLManbHbIX YCAYT;

11) ycTaHoBneHve nopsaka yTBepXAeHWs TapudoB Ha coumanbHble YCryr Ha OCHOBaHMM MOAYLIEBbIX
HOpPMaTUBOB (PMHAHCMPOBAHNS COLManbHbIX YCNYT;
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12) yTBepxaeHue nopsiaka OpraHmsauum OCYLLECTBIIEHUS PErMoHaribHOro rocyAapCTBEHHOIO KOHTPONS
(Hap3opa) B cdepe coumanbHOro obcCcrnyxmBaHUA C ykasaHuem opraHa cybbekta Poccuiickon ®depepauun,
YNONTHOMOYEHHOMO Ha OCYLLECTBIIEHNE TaKOro KOHTPOnS;

13) yctaHoBneHve npeaenbHON BenuuuMHbl CpeaHeayLleBOoro Aoxoda Ans NpefoCcTaBreHus coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpxaeHne pa3mepa nnatbl 3a NpegocTaBeHne coumnarnbHbiX YCNYr 1 NOpsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Joctyna K WHGOPMauMuM O MOCTaBLUMKaX COUManbHbIX  YCIyT,
npegocTaBnseMbIX UMW coumanbHbIX YCryrax, Bugax couuasnbHbIX YCMyr, Cpokax, nopsigke u ob ycrnoBusix ux
npegocTaBneHunsi, o Tapudax Ha 3TU ycryri, B TOM 4ucCrle Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKMYas
pasmeLleHne nHpopmaumm Ha opmumanbHelx cantax B cetn "HTepHeT";

16) yctaHOBneHue Mep coumansHON NOAAEPKKN U CTUMYNMPOBaHUS pabOTHUKOB OpraHu3aumin coumarnbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHms, NpodeccMoHanbHOro 0bpasoBaHMs U AOMONHUTENBHOIO
npodeccnoHanbHOro obpasoBaHms paboTHNKOB NOCTABLLMKOB COLMAnbHbIX YCNYT;

18) BegeHve y4yeTa M OTYETHOCTM B cdhepe coumanbHoro obecnyxuBaHus B cybbekTe Poccuiickon
depepauymuy;

19) ycTaHoBneHne nopsigka peanusauunm nporpaMMm B cdepe couumanbHOro obCnyXuBaHWsi, B TOM Yucne
WMHBECTULIMOHHBIX NPOrpamm;

20) opraHmMsauusa  MNOAAEPXKKM  cOUManbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTene M OOOGPOBOSbLIEB, OCYLLECTBASALWNX OEATENBHOCTb B cdepe counanbHoro obecnyxvBaHus B
cyobektax Poccuiickon ®epepaumm B COOTBETCTBMM C dedepanbHbiMM 3aKOHaMU M 3aKOHaMK CyObEKTOB
Poccuiickon depepaumu;

21) paspaboTka n peanusaums MeponpuaTuii N0 POPMUPOBAHMNIO U Pa3BUTUIO PbIHKA COUMAarbHbIX YCIyr, B
TOM YMCEe NO Pa3BUTUIO HErOCY4APCTBEHHbLIX OPraHn3aLmin coumnanbHOro 06CnyXuBaHus;

22) paspaboTtka n anpobaums MeToAMK 1 TEXHOMNOrMn B cdhepe coLmanbHoro 06cnyxnsaHums;

23) yTBepxaeHue nopsiaka MEXBEeOOMCTBEHHOrO B3aUMOLEMNCTBUS OpPraHoB rOCYSAapPCTBEHHOW BracTu
cybbekToB Poccuinckon Pegepaummn npy NnpegocTaBneHnn coumarnbHbIX YCyr U CoLmManbHOro CONpOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin couuanbHoro obcnyxuBaHust B cybbekte Poccuickon
denepaumu;

24 1) cosgaHne ycrnoBu Ons opraHusauuy npoBedeHUs He3aBUCUMOW OLEHKM KadecTBa oKasaHus ycnyr
opraHmsaumsamMm coumanbHOro obcnyxmBaHus;

(n. 24.1 BBegeH PeneparnbHbIM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoNHOMOUUS, NPegyCMOTPEHHbIE HacTosAWwMM PefepanbHbIM 3aKOHOM U APYrUMK dheaepanbHbIMy

3aKOHaMmW.

Maga 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUATBHbIX YCNYT
CraTba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

MonyyaTtenu coumanbHbIX YCNyr UMEKT NPaBo Ha:

1) yBaXXMTENbHOE U T'yMaHHOE OTHOLLEHWE;

2) nony4eHne OecnnaTHO B AOCTYMHOW ¢hopme MHGOPMaLMM O CBOUX MpaBax M 00A3aHHOCTAX, BMAAX
coumanbHbIX YCInyr, cpokax, nopsigke M o6 ycrnoBusix MX NpefocTaBfeHus, 0 Tapudax Ha 3Tn ycnyrm n ob umx
CTOMMOCTM NS nonydaTtens coumanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHus 3TuX ycnyr GecnnatHo, a Takke o
NOCTaBLUMKaX counanbHbIX YCNyr;

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB coLMarbHbIX YCNyr,

4) oTKa3 OT NpegoCTaBeHNst cCounanbHbIX YCNYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUMM C 3aKOHOZATenbCTBOM Poccuiickon
depepauymuy;

6) yyacTvne B COCTaBneHny MHANBMAOYarbHbIX MPOrpaMm;

7) obecneyeHne ycnoBuin npebbiBaHUs B OpraHM3auusax COLManbHOro OOCNYyXXUBaHWUSl, COOTBETCTBYHOLLMX
CaHUTapHO-rUrMeHnYecknm TpeboBaHMaM, a Takke Ha Hagnexalmin YXog;

8) cBoOOOHOE MNocelLeHNe 3aKOHHbIMWU MpeacTaBUTENsIMU, afgBokaTaMu, HOoTapuycamu, NpeacTaBUTENSAMM
06LEeCTBEHHbLIX U (UMW) WHBIX OpraHu3auui, CBSILLEHHOCHYXWUTENSAMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamu B AHEBHOE N BeYepHeEe BPeMS;

9) coumnanbHOe COnpoBOXAeHNe B COOTBETCTBUM CO cTaTben 22 HacTosdwero ®eaepanbHOro 3akoHa.
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Cratbsa 10. OBazaHHOCTM nony4yaTtenen coumarnbHbIX YCryr

Monyyatenu coumanbHbIX yCnyr obs3aHbl:

1) npegocTaBnNATb B COOTBETCTBUM C HOPMATMBHbBIMY NPaBoBbIMU akTamu cybbekTa Poccuiickon deaeparmm
cBedeHus 1 JOKYMEHTbI, Heobxoaumble A4S NpegoCTaBNeHUst CounanbHbIX YCIyT;

2) cBOEBPEMEHHO WHMOPMMPOBaTb MOCTaBLUMKOB COUManbHbIX Ycnyr o6 M3MeHeHun Oob6CTOSATENbCTB,
06yCcnoBnNMBaKLLMX NOTPEOHOCTE B NPEAOCTaBNEHMN COLMAanbHbIX YCNYT;

3) cobnogaTe ycrnoBusi 4OroBopa O NPefoCTaBMEHUN COoLMarnbHbIX YCIYr, 3aKMOYEHHOro C MOCTaBLUUKOM
coumanbHbIX YCINyr, B TOM Y1CIie CBOEBPEMEHHO M B MOJSIHOM 06beMe onnaynBaTb CTOMMOCTb MPefoCTaBEHHbIX
coumanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a NnaTty UIn YacTUYHYHo nnary.

Mnasa 4. MIPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLLUUKOB COLMATNDBbHbIX YCNYT

Cratbsa 11. [NpaBa nocTaBLUMKOB COLMANbHbIX YCIyr

1. MocTaBLmKM coumanbHbIX YCRyr UMeT Npaso:

1) 3anpawwuBaTb COOTBETCTBYIOLLME OpraHbl rOCYAAapCTBEHHOW BracTM, a Takke opraHbl MeCTHOro
camoynpaBfeHus W nofyyaTb OT YKasaHHbIX OpraHoB WHGOpMauuio, Heobxoaumylo Ans  opraHusauunu
coumanbHOro obcnyXmBaHus;

2) oTkasaTb B NpegoCTaBneHnn CoumanbHOW YCIyrn noflyyaTento CoumnanbHbIX YCNyr B Cryyae HapyLueHus
MM yCrOBMIN JOrOBOpa O MPefoCTaBfEeHNN COLManbHbIX YCIyr, 3aKMOYEHHOro ¢ nonyyateneM couuanbHbIX yenyr
NN ero 3akoHHbIM MpeAcTaBuMTENEM, a Takke B criydae, NPeaycMOTPEHHOM 4YacTbio 3 ctaTbu 18 HacTosLiero
depnepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHLIMU B PEECTP NMOCTaBLLMKOB coumanbHbIX yenyr cydbekta Poccuiickon Pegepauny;

4) nony4yaTb B TeyeHue ABYX pabouynx gHen MHOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMAnbHbIX YCMYT.

2. TMocTaBLWMKM coumanbHbIX YCnyr BNpaBe MpefoCcTaBnATb rpaxgaHam No UX >KenaHuio, BblpaXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNOMHUTENbHbIE coLMarbHble YCryri 3a nnary.

CraTbsa 12. O6A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCIyr

1. MocTaBLLMKN coumanbHbIX yCryr 06a3aHsbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm degepanbHbM 3aKOHOM, APYrUMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npepocTaBnATb coumanbHble  YCMyrM nonydarensam coumanbHblX YCNyr B COOTBETCTBUM C
MHAMBUAYaNbHBIMKW NporpaMmmMamMu U YCrioBUSIMA OOrOBOPOB, 3aKMIOYEHHbIX C MOnyyaTensamMu coumarnbHbIX YCryr
NN UX 3aKOHHbIMW NPEACTaBUTENAMUN, Ha OCHOBaHWW TpeboBaHui HacTosiwero ®egepanbHOro 3aKoHa;

3) NpefocTaBnAaTb CPOUHbIE coLmarnbHble YCNyru B COOTBETCTBUM CO cTaTben 21 HacTodwero efeparnbHoro
3aKOHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B OOCTYMHOW QOPME MonyyaTensm CouManbHbIX YCNyr UM UX 3aKOHHbIM
npencraBuMTeNsaM nHgopmaumio ob nx npaeax n 06s83aHHOCTSX, O Bugax coumnarnbHbIX YCIyr, cpokax, nopsake n ob
YCINOBUSAX UX NPeAOCTaBMeHMs, O Tapudax Ha 3TK ycnyrn n 06 UX CTOMMOCTM Ansi nonyvartens counanbHbIX YCryr
nnbo 0 BO3MOXHOCTM Nony4vaTb ux 6ecnnartHo;

5) ucnonb3oBatb MHOPMaLMIO O MOMyYaTensax CoumanbHbIX YCIyr B COOTBETCTBUM C YCTAHOBMEHHBLIMU
3akoHogartenscTBoM Poccuiickon ®efepauumn 0 nepcoHarnbHbIX AaHHbIX TpPebOoBaHUAMM O 3aluTe NepPcoHanbHbIX
OaHHBbIX;

6) npenocTaBnsATb YMNONTHOMOYEHHOMY opraHy cybbekta Poccuickon ®Pepepauum uHpopmaumo ans
dopMMpoBaHUA pernctpa nonyvartenemn coumanbHbIX YCNyr;

7) ocylLLeCTBNATL coLpmanbHoe COMpPOBOXAEHNE B COOTBETCTBUMN CO cTaTben 22 HacTosiwero ®enepansHoro
3aKoHa;

8) obecneuvBaTb nony4YaTensM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTu3bl, MPOBOAUMOM B YCTAHOBMNEHHOM 3akoHojaTenbCcTBOM Poccuiickon ®epepaumm nopsgke
denepanbHbIMU y4pexaeHUaIMm Meauko-counarnbHOM AKCnepTUsbl;

9) npegocTaBNATbL nonyvatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOSb30BaTbCA yCnyramu CBs3u, B TOM
yucne cetn "MHTepHeT" M ycnyramu MNOYTOBOM CBS3W, MpPWU MOSYYEHUU YCNyr B OpraHMsauusax coumanbHOro
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obcnyxumBaHus;

10) BbIZENATb Cynpyram, MPOXUBAKLWLMM B OpraHvM3aluu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHme ans COBMECTHOro NPOXUBaHNUS;

11) obecneumBatb nonyyaTensamM coumanbHbIX YCyr BO3MOXHOCTb CBOBOAHOMO MOCELLUEHUS UX 3aKOHHBLIMU
npeacTtaBuMTeNnsamMu, agBokatamu, HOoTapuycamu, npeacTaBuTeNnsaMu OOLLECTBEHHBIX U (UNWN) MHbIX OpraHusauuu,
CBSILLEHHOCY>XUTENAMU, a Takke pOACTBEHHUKAMWN U APYIMMU NLaMN B AHEBHOE U BEYEpPHEE BpeMS;

12) obecneunBaTb COXPAHHOCTb MMYHbIX BELLEN U LIeHHOCTEN nonyyaTenen coumarnbHbIX YChyr;

13) MCNoOMNHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumanbHoe obcnyxveaHue.

2. MNocTaBLWymKK coumanbHbIX YCNyr NPy OKa3aHny CoLmanbHbIX YCyr He BrpaBe:

1) orpaHnymnBaTh Npasa, cBOBOALI M 3aKOHHbIE MHTEPECHI NoNyYaTenen coumnanbHbiX YCNyr, B TOM YMcne npm
NCMNOMb30BaHWM NEKapCTBEHHbIX NpenapaToB Ans MeANLUHCKOrO NPUMEHEHUS;

2) npyMeHATb (PM3NYECKoe NN NCUXONOrMYeckoe Hacunme B OTHOLLEHWUM nonyyaTenen coumanbHbIX YCnyr,
gonyckatb ux ockopbnexue, rpyboe obpalieHve ¢ HUMmu;

3) nomewartb AeTen-MHBanNWMAoOB, He CTpagalowwmx MCUXMYECKMMU PacCTPOMCTBaMW, B CTaLUOHapHble
opraHm3aumm  coumanbHOro  OBCnyXuBaHWs, MpefHasHadYeHHble Ans  geTer-uHBanugos,  CTpajarowmnx
MCUXMYECKMMMN paccTponcTBamu, 1 HaobopoT.

Cratbs 13. HbopmaLMoHHas OTKPLITOCTb NMOCTaBLUMKOB coUMarnbHbIX YCIyr

1. MocTaBLLmMKM coumarnbHbIX yenyr opMupytoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepaliue
NMHMOPMaLMIO O AEATENbHOCTN 3TUX MOCTaBLUMKOB, N obecnedmBaloT AOCTYN K AaHHbIM pecypcam NoCpeaCcTBOM
pasMeLleHns MX Ha MH(OPMAaUMOHHBIX CTeHAax B MOMELLEHMAX MOCTaBLUMKOB COUMalnbHbIX YCNyr, B CpeacTBax
mMaccoBon nHdopmaummn, B cetn "UHTepHeT", B TOM uymucne Ha oduumanbHOM canTe opraHm3aumm coumanbHOro
obcnyxumBaHus.

2. MocTaBLWwumkM coumanbHbix ycnyr obecneymBaoT OTKPLITOCTb U AOCTYNHOCTb MHAbOpMaLun:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (yupeautensx), 0 MecTe HaxoxaeHus, unmnanax
(Mpy ux Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3MeKTPOHHOW NOYThI;

2) o cTpykTYype 1 06 opraHax ynpasneHust opraHvM3aummn coumanbHoro 06cnyxmnBaHmns;

3) o dopme coumanbHoro obcnyxuMBaHWs, BuAax coumanbHbIX YCAyr, nopsigke M o6 ycrnoBusX WX
npegocTaBrneHus, o Tapudax Ha coumnanbHble YCryru;

4) 0 4MCMEeHHOCTW mony4vaTenen coumarnbHbIX YCryr no dopmam coumanbHOro obCcrnyXvMBaHUs M Buaam
coumanbHbIX YCIyr 3a cyeT OloaXeTHbIX accurHoBaHwui OromkeToB cybbekToB Poccuickon ®Pepgepaumm M B
COOTBETCTBMU C JOrOBOpaMM 3a CHeT CPeAcTB hmandecknx nuu u (Mnu) Ipuandecknx nnuu;

5) o pykoBoauTene, ero 3amecTuTensx, pykosogutenax cunuanos (MpuM MX HamuM4yuMm), O NepcoHanbHOM
cocTaBe paboTHUKOB (C yKazaHMeM C 1X cornacus ypoBHs 06pa3oBaHus, kBanudukauum n onbitTa paboThbl);

6) O MmaTepuanbHO-TEXHMYECKOM obecneyeHuM nNpedoCcTaBneHUs  couManbHbIX — yenyr  (Hanuuue
0bopyAoBaHHbIX MOMELLEeHMN Ans NpefoCTaBMEeHUs coumarnbHbIX YCAyr, B TOM u4ucne 6ubnuotek, o6bekToB
cnopTta, Hanuuue cpeacTtB OOydYeHMs M BOCNUTAHUA, YCNOBUS MNUTaHWs M obecneyeHne oOXxpaHbl 300pPOBbS
nony4aTenen counanbHblX yCnyr, AOCTYN K MHPOPMAaLMOHHbIM cMcTeMaM B cdepe coumanbHOro ob6cnyxmBaHus um
cetn "UHtepHeT");

7) o konu4yecTBe cBOOOAHBIX MECT ANsi Mpuema nonyvaTtenen coumnanbHbIX YCnyr no oopmMam coumanbHOro
obcnyxmnBaHus, UHaHCUPYyeMbIX 3a cuyeT OlOXeTHbIX accurHoBaHwui OlogxeToB cybbekToB Poccuickon
®epepaumn, a Takke onnavyMBaemblX B COOTBETCTBUM C JOrOBOpPaMu 3a CYeT CpefcTB M3NYeckux nuy n (unwm)
IOPUANYECKUX NULL;

8) 06 obbeme npenocTaBNsAeMbIX COUMarnbHbIX YCNYr 3a CYeT OHMKETHbIX acCUrHoBaHMK OaKeToB
cybbekToB Poccuiickon degepaumy 1 B COOTBETCTBUM C JOTOBOPaMM 3a cYeT cpeacTB huanyeckux nuy n (unm)
IOPUANYECKUX NULL;

9) 0 HanNU4YMKU NULEH3UN Ha OCYLLECTBNEHNE AeATENbHOCTH, Noanexalen NMUEH3NPoOBaHNIO B COOTBETCTBUM
C 3aKkoHogartenbcTBOoM Poccuickon degepaumy;

10) 0 (pMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTpeHHero pacropsgka Ansi nonyyaTtenen coumanbHbIX YCNyr, npaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KonneKTMBHOM A0rOBOPE;

12) o Hanuuuu npegnucaHWii OpraHoB, OCYLIECTBNALMX rOCYyAapCTBEHHbIN KOHTpPONb B cdepe
coumnansHoro obcnyxmBaHus, 1 oT4ETOB 06 NCMOMHEHWM YKa3aHHbIX NPeanucaHnii;

12.1) o nNpoBedeHUM HEe3aBMCMMOW OLIEHKM KadecTBa OKasaHWs YCNyr opraHmsauusMyn coumarbHOro
obcnyxvBaHus, KOTopas onpeaenseTcs ynonHOMOYEHHbIM hefepanbHbIM OPraHoOM UCTOMHUTENBHOW BNacTy;
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13) 06 wHOM wuHpopmaumn, KoTopass pasmellaeTcsd, OnybrMKOBLIBAETCA MO PELUEHUI0 MNOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOpPOW ABNATCA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumm.

3. WMHdopMaumsa v OOKyMEHTbI, yKa3aHHble B 4acTu 2 HacTosilen cTaTbW, noaniexart pasMeLleHuo Ha
odmuMansHOM canTe nocTaBliMKa coumanbHbIX ycrnyr B cetu "MHTepHeT" n OGHOBNEHMIO B TeYeHWe LecATu
pabounx OHEeM Co AHSA WUX CO3L4aHusl, MOMyYeHWs UMM BHECEHUS B HUX COOTBETCTBYIOLUX M3MEHEeHWN. [opsigok
pasMelleHns Ha oduuManbHOM canTe nocTaBLMKa couuanbHbiX ycnyr B cetu "MIHTepHeT" nm oBHOBNEHWs
nHdpopmaumm o6 3TOM MOCTaBLWiMKe (B TOM 4YUCre COAEepXaHue yka3aHHOW wuHdopmaumm un dopma ee
npenocTaBneHnst) yTBepXaaeTcs yrnonHOMOYEHHbIM dhedeparnbHbIM OpraHoOM UCMOSTHUTENBHON BNacTy.

4. YNonHoOMO4YeHHbIN dheaepanbHbIi opraH UCMOMHUTENBHOW BNAcTU, YNONIHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®epepauun, opraHbl MECTHOIO CamoynpaBfieHusi, OpraHv3auuu CcouuManbHOro 06CnyXuBaHus,
yKasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneumBaloT Ha CBOMX odmumanbHbIX
cantax B cetn "UHTepHeT" TeXHNYECKY0 BO3MOXHOCTb BbIP&XEHUS MHEHWUI nonyvatensmu coumarbHbIX YCryr o
KayecTBe OKa3aHWs yCIyr opraHnsaumnsiMm coumansHoro obcnyxmBaHus.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHoM OT 21.07.2014 N 256-$3)

Maea 5. NTIPEOOCTABJNEHUE COLUUWAINBHOIO OBCNYXMUBAHUA
Cratba 14. ObpalieHne o NpeaocTaBeHnN coLmanbHOro 00CnyXMBaHmsi

OcHoBaHMeM [nsi pacCMOTPEHWs BOMpoca O NPeaoCTaBfEHUM COLMANbHOrO OOCNYyXMBaHUSA sBRseTCs
nogaHHoOEe B MUCbMEHHOW UMK 3NEKTPOHHON hOpMe 3asiBMIEHUE rpakaaHuHa Uy ero 3aKkOHHOro NpeacTaBuTenNs O
npeaocTaBneHMn coumaneHoro obcnyxmeaHua nubo obpalleHne B ero MHTepecax MHbIX rpaxzgaH, obpaileHue
roCy4apCTBEHHbIX  OpraHoB, opraHoB MECTHOr0  camMOynpaBrieHus, 0OLLIEeCTBEHHbIX  0ObeauHEeHUN
HEenoCpeaCTBEHHO B YMOMHOMOYEHHbIA opraH cybbekta Poccuiickon depepauun nnbo nepepaHHble 3asiBNeHue
unu obpallieHme B pamMmKax MeXXBe4OMCTBEHHOrO B3anMogeNCTBUS.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa Hy)X4aoLWmMMcs B coLmarnibHOM 06CnyXuBaHum

1. TpaxgaHWH NPU3HAETCHA HYKOAKLWMMCS B couManbHOM OOCMyXMBaHWM B Cly4vae, ecnv CyLIEeCTBYIOT
cnepywoLmne o6CToATENbCTBA, KOTOPbIE YXYALIAKT UMM MOTYT YXYALWUTb YCNOBUST €r0 XXU3HEeAeATENbHOCTY:

1) nonHas unu 4YactuyHasa yTparta cnocobHOCTM MO0 BO3MOXHOCTU OCYLLECTBMATL CaMoobCnyXmMBaHue,
CaMOCTOSATENbLHO nepeasuraTecs, obecnedrBaTb OCHOBHbIE >KM3HEHHble MOTpPebHOCTM B cuny 3abonesBaHus,
TpaBMbl, BO3pacTa Unun Hanuims UHBanMaHoCTu;

2) HanuMuMe B CEMbE WHBanMaa wunv uHBanuMaoB, B TOM yucne pebeHka-uHBanuga wunv geTen-MHBanugos,
HyXXOaloLWwmnxcs B NOCTOSAHHOM NOCTOPOHHEM YXOae;

3) Hanumume pebeHka unuM pgeTen (B TOM UMCNE HaXOASLWMUXCSA Mo4 ONEeKoW, MoneynuTensCTBOM),
UCMbITbIBAOLWUX TPYAHOCTM B COLManbHON agantauumm;

4) oTcyTCTBUE BO3MOXHOCTU obecneveHus yxoda (B TOM 4uUCIie BPEMEHHOrO) 3a MHBaNWAOM, pebeHKoM,
OeTbMu, a Takke OTCYTCTBME NONevYeHUs Haa HUMK;

5) Hannyne BHYTPUCEMEWHOrO KOHNUKTA, B TOM 4YUCME C NuuaMuM C HaApKOTMYECKOW UMM ankororbHOon
3aBUCUMOCTbIO, NMLaMn, UMEeLWNMU NpucTpacTue K asapTHbIM Urpam, nuuamu, CTpajarliumMu NCUXMYecKUMm
paccTponcTBamu, HanuuMe Hacunus B CemMbe;

6) oTCyTCTBME ONpedeneHHOro MecTa XuTenbCcTea, B TOM Yucre y nuua, He JOCTUrero Bo3pacra gsaguatu
Tpex neT v 3aBepLumBLLEro npebbiBaHWe B opraHu3aumm Ons SeTen-cupoT 1 geTen, ocTaBlumMxcsa 6e3 noneveHus
poauTtenen;

7) oTcyTcTBME paboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) HamuumMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMKU akTamu cybbekta Poccuinckomn
denepaummn Npu3HaHbl yXygLWaoLWmMMy U CNOCOOHBIMN YXYALIWUTL YCIOBUSA XU3HEOEATENbHOCTH rpaxaaH.

2. YNOrnHOMOYEHHbI opraH cybbekta Poccuiickon ®Pegepauum NpUHUMAET peLleHMe O MPU3HaHUM
rpaxkgaHvHa Hyxgawowumca B coumanbHoM obcnyxmBaHum nubo o6 oTkase B coumanbHOM obGCnyXuBaHuM B
TeuyeHne NsATU paboyumx OHew ¢ AaTtbl nogayvn 3asBneHus. O MPUHSATOM peLUeHUN 3aaBUTENb MHGOPMUpPYETCS B
NMACbMEHHON WNKN 3NEKTPOHHON dopMe. PelueHne 06 OKa3aHWM CPOYHbIX COUMarbHbIX YCINyr MpUHUMAETCS
HeMeaneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CnyKMBaHMU MOXET BbITb 06xanosaHo B cyaebHoM nopsgke.
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Cratba 16. UHgnBmnayanbHas nporpamma

1. WnpouBuayanbHas nporpamma sBNSETCA AOKYMEHTOM, B KOTOPOM YykasdaHbl )OopMa coumanbHOro
obcnyxuBaHus, BUAbl, 06BbEM, NEPUOONYHOCTb, YCINOBUSA, CPOKN NPeaoCTaBnNeHns coumanbHbIX YCryr, nepeyeHb
pekoMeHAyeMbIX MOCTaBLUMKOB COLMAnbHbIX YCMYr, a Takke MeponpuaTis Nno couuanbHOMY COMPOBOXAEHMIO,
ocCyLLecTBMNsAeMble B COOTBETCTBUM CO CTaTben 22 HacTosLero PegepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBnseTcs ucxods M3 noTpebHOCTM rpaxgaHvHa B couumarnbHbIX
ycnyrax, nepecMaTpmMBaeTCs B 3aBUCMMOCTW OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe YeM pas B Tpu roga.
lMepecMoTp wHAMBMAYANbHOMW MpOrpaMMbl  OCYLLECTBASETCS C Y4eTOM pesynbTaToB  peanv3oBaHHOW
NHAVBMAYaNbHON NpPorpamMbl.

3. VHauemayanoHas nporpamMma AN rpaxgaHvHa WM ero  3akOHHOro npeacraButens  umeet
pekomMeHaaTeNbHbIV XapakTep, AN NocTaBLUMKa coumarnbHbIX Yenyr - o6a3aTenbHbIi XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnsap WHAMBWUAYarbHOW
nporpaMmbl, MNOAMUCaHHbIA  YNONHOMOYEHHbIM oOpraHom cybbekta Poccunckon ®Pepepaummn, nepepaetcs
rpaXkgaHWHY MM ero 3aKOHHOMY MPeACTaBUTEnNo B CPOK He Bomnee yem gecsatb paboymx AHeW co AHA nopayv
3asBMeHNs rpaxxgaHnHa O npegocTaBneHun coumanbHoro obcnyxusaHus. BTopon aksemnnsap vHAMBUAYanbHOW
nporpammbl OCTaeTcs B YNOMHOMOYEHHOM opraHe cybbekta Poccuiickon ®epepauun.

5. B cnyyae n3ameHeHus mMecTa XMTenbCTBa Nosfyyatens couuanbHbIX YCNyr MHAnBUAyanbHas nporpaMma,
COCTaBfIEHHas MO MPeXHeMy MECTY XWTenbCTBa, COXPaHseT CBoe AeicTBne B obbeme nepeyqHs coumanbHbiX
ycnyr, ycTaHoBfneHHoro B cybbekte Poccuiickon ®epgepauum no HOBOMY MECTY XWUTEMNbCTBA, OO0 COCTaBMEHMWS
MHAMBMAOYarbHON MNporpamMmbl MO HOBOMY MECTY XMTENbCTBa B CPOKM U B Nopske, KOTOpble YCTaHOBIEHbI
HacTosILLEen cTaTbe.

Cratbsa 17. JoroBop 0 npegocTaBneHnMmn coumanbHbIX YCnyr

1. CoumanbHble ycnyrm npeaocTaBnslTCA [Pax4aHWHY Ha OCHOBaHUWM [OroBopa O npeaocTaBneHum
coumarnbHbIX YCNyr, 3aKnio4aeMoro Mexay rnocTasLUKOM couMarnbHbIX YCNYr U rpaXXaaHMHOM UMW ero 3aKOHHbIM
npeacraBuMTeneM, B TeYeHMe CYTOK C [aTbl NpPeAcTaBneHus WHAMBUAYanbHOW MporpaMMbl NOCTAaBLUMKY
couMnanbHbIX YCnyr.

2. CyuweCTBEHHbIMU YCNOBMAMW [0OroBopa O MNPefoCTaBlEHUN CouMarnbHbIX YCNYr ABNAIOTCS MONOXEHUS,
onpeaerneHHble UHAMBMAYanbHOW MNpPOorpamMmoin, a Takke CTOMMOCTb CouMarbHbIX YCNyr B Cnyvae, ecriv OHu
NpefocTaBnAlTCA 3a NnaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCTOMTHEHWEM [0roBopa O NpefocTaBneHnn coumnanbHbIX YCyr, perynupyoTes
B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccurickon ®egepaunn.

Cratbsa 18. OTka3 oT coumansHOro 06cnyxXunBaHus, counanbHOW yCnyru

1. [paxkgaHWH unn ero 3akoHHbIV NpeAcTaBUTENb MMEEeT NPaBO 0TKasaTbCA OT couManbHOr0 06CnyXnBaHus,
coumnansHon ycnyrn. OTkas ochopmnsieTcs B MMCbMEHHON hOpMe U BHOCUTCH B UHAMBUAYANbHYO Nporpammy.

2. Otkas nony4yaTens couuanbHbIX YCNyr WX €ro 3akoHHOro MnpeAcTaBuUTENsd OT  couManbHOro
obcnyxmnBaHus, coumanbHOM ycnyrn ocBoboxxaaeT YNonmHOMOYeHHbIM opraH cybbekta Poccuiickon ®egepaummn m
MOCTaBLLMKOB COUManbHbIX YCNyr OT OTBETCTBEHHOCTW 3a MpedocTaBrieHVMe COouManbHOro OBChyXMBaHWS,
coumnansHoOm ycnyru.

3. paxgaHuHy Mnu nomy4yaTento coumarnbHbIX YCNyr MoxeT OblTb OTKazaHO, B TOM 4uCrle BPEMEHHO, B
npefocTaBneHMn  coumanbHblX  ycrnyr B CTauMoHapHon dopMe B CBA3W C  HannuMeM  MeAuLMHCKUX
NpOTMBOMOKa3aHWA, MepeyeHb KOTOpbIX YyTBepxaaeTcs deaeparnbHblM OpraHoM UCMOMHUTENbHOW BMNacTw,
OCYLLEeCTBMAAIOLWMM (PyHKLUUN NO BbIpabOTKe 1 peanv3aunv rocygapCTBEHHON NONUTUMKM U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 30paBOOXpaHEeHUs. Takon OTka3 BO3MOXEH TOMNbKO MPW HamnmuymMm COOTBETCTBYIOLLEro
3aKnioYeHns YNorTHOMOYEHHON MeANLIMHCKOM OpraHn3aunu.

naea 6. ®OPMbl COLUAIIBHOIO OBCNYXXUBAHWUA, BUObI
COUMANDbHBbIX YCNYT

CraTbsa 19. Popmbl coLmanbHoro ob6enyxmBaHms

1. CoumanbHble ycryru npefocTaBnsaTCca ux nonyyatensam B hopme coLmanbHOro obCnyxmBaHusa Ha oMy,
Unu B nonyctaumoHapHon opme, Unu B cTaumoHapHon dopme.
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2. CouuanbHble ycrnyru B nonycrauMoHapHon dopme npefocTaBnsioTCa UX nonyyvaTensm opraHusaumen
coumanbHOro obcnyxMBaHus B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHOW dopme npeaoCcTaBnsalTCa MX nornydaTensm npu nOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOfnpeAeneHHbIn WHAMBUAYaNbHOW NPOrpaMmon) wunu nAaTugHeBHOM (B Hedenio)
KPYrnocyTO4YHOM MPOXMBaHWM B OpraHu3aumy coumanbHoro obcnyxmBanus. Nonydatenu coumanbHbIX yCryr B
cTaumoHapHomn dopme obecrneydmBaloTCsa XUIbIMU NMOMELLEHVSMU, a Takke NMOMELLEHUSMU ONS NpeocTaBreHnst
BMOOB CoLMarbHbIX YCNyr, NPeayCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHOro 3akoHa.

4. Mpu npegocTaBneHnn coumnasnbHbIX YCNyr B NosiyCTauMoHapHOW )opMe MM B CTauMoHapHOW dopme
OOIMKHbI BbITh 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonydaTens couunanbHbiX YCNyr MNpU NepeaBwkeHun Mo Tepputopun
opraHusaumm coumnanbHOro 0BCNyXMBaHWs, a Takke NpwW MNOMb30BaHWM yCriyramu, NpeaocTaBnsieMbiMU Takown
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOIO MNEPEABWXEHUA MO TEPPUTOPMM OpraHusauum coLmarnbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM yucne Angd nepensuxkeHns B
Kpecnax-konsickax), Ans oTgbixa B CuOAYEM MOMOXEHMM, a Takke OOCTyNHoe pa3melieHne obopygoBaHust 1
HocuTenen nHopmaumu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TOMOCOBbIMU COOOLLEHUSIMW, OCHaLLEeHWe opraHv3auum
coumnaneHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpdToM Bpannsg, o3HakomneHne ¢
MX MOMOLLbI0O C HAOMUCSAMW, 3HAKaMW U MHOW TEKCTOBOW M rpadmnyeckon MHdopmMaumnmen Ha Tepputopumn Takowm
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMaLMM TEKCTOBOW WHAOPMaUMen, HaanucsaMu v (unu) CBETOBbIMU
curHanamum, MHoOpMUpoBaHMe 0 NPeSoCTaBNAEMbIX COLMAnbHbBIX YCryrax ¢ MUCNOMb30BaHMEM PYCCKOIO XXeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOaYnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe M3 yucna nuu, ocBOBOXAaeMbIX U3 MECT NueHus ceoboabl, 3a KOTOPbIMM B COOTBETCTBUUN C
3akoHogaTtenbcTBoM Poccuinckon Pegepaumm ycTaHOBNEH aAMUHUCTPATUBHLIN HAA30p M KOTOPbIe YacTU4HO UMn
MOMHOCTLIO YyTPaTUM CNOCOBHOCTb K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUM MEOULMHCKUX MPOTUBONMOKA3aHWm 1 No
UX JMYHOMY 3asBIIEHUIO MPUMHUMAOTCA Ha coumanbHoe OOCNyXuBaHWE B CTaUMOHApPHblE OpraHusauun
coumanbHoro obcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  OOCRyXMBaHMEM B MOpPSAAKE, YCTAHOBIEHHOM
HOpMaTUBHBIMY NPaBOBLIMU akTamn cybbekToB Poccuiickon ®eaepaunn.

6. Bonpocbl mpuema B cTauuoHapHble OpraHu3auuu couuanbHOro OBCHYXMBaHWMSA W BbIMMCKU U3 TaKMX
opraHmsauui nuu, cTpagarLwmx NCUXMYECKUMN pacCTpPONCTBaMM, PEryNIMpYOTCsl 3akoHo4aTeNbCcTBOM Poccuinckon
denepaLmn o0 NCMXMaTpUYECKon MOMOLLN.

Cratbsa 20. Bugpsl coumanbHbIX yenyr

MonyuyatensiMm coumanbHbIX YCNyr C Y4eTOM WX WHAMBMAYaNbHbIX MNOTPEeOHOCTEN NpeaoCcTaBNsTCA
crneayoLwme BUAbI COLMAnbHbIX YCNyr:

1) coumanbHO-ObITOBbIE, HAMpPaBMEHHbIE Ha NOAAEPXKaHWE XU3HEAEATENbHOCTM Nnonyyartenen coumanbHbiX
ycnyr B ObITY;

2) coumanbHoO-MeaWUUMHCKME, HanpaBlieHHble Ha MOALEpXaHUe W COXpaHeHUe 3[40POBbsi NonyyaTenew
coumanbHbIX yCryr nyTem opraHusauuMu yxoja, oOKasaHusi COOEWCTBUA B MPOBEAEHUM O3[0POBUTEMbHbLIX
MeponpusTUIA, CUCTEMATUYECKOro HabnoaeHNs 3a nonyvaTensiMu coumanbHbIX YCNyr ANst BbIIBEHUSI OTKMTOHEHWN
B COCTOSIHWM UX 3[10POBbS;

3) coumanbHo-NcMxonorMyeckne, npeaycMaTprBatoLue oka3aHve NOMOLLM B KOPPEKLIMKN NMCUXONOrMYeCcKoro
COCTOSIHMSA MoflyyaTenei coumanbHbIX ycnyr AN ajantaumm B couuanbHOW cpefde, B TOM YWCHe OKasaHue
MCMXOSNOrMYECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BEpPUS;

4) coumanbHO-Neaarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUU U Pa3BUTUU
FIMYHOCTM Nony4aTtenen coumanbHbIX yCnyr, GOPMUPOBaHUE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yucne B cdepe
[Aocyra), opraHusaumio ux Jocyra, okasaHue NMoMoLLM CEMbe B BOCTIUTAHUN AeTew;

5) coumanbHO-TPYAOBbIE, HaNpaBreHHbIE HA OKa3aHWe NMOMOLLM B TPYAOYCTPOWCTBE M B PELUEHUN OpPYrnx
npo6nem, cBA3aHHbIX C TPYAO0BOW aganTauuei;

6) coumanbHO-NPaBOBbIE, HaNpPaBrEHHbIE HA OKa3aHWe NMOMOLLM B MONyYEeHUW PUANYECKUX YCIyr, B TOM
ymcne GecnnaTtHo, B 3al4uUTe NpaB U 3aKOHHbLIX MHTEPECOB NonyvaTenei coLunanbHbIX YCnyr;

7) ycnyru B Liensix NoBbILIEHNsi KOMMYHUKaTMBHOMO NOTEHLMana nofnyyarenen counanbHbIX YCNyr, MMeoLwmnx
OrpaHNYeHUst XXN3HEAEATENbHOCTM, B TOM YMCre AeTel-uHBanMaos;

8) cpoyHble coumanbHbIie YCnyru.
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CraTbs 21. CpoyHble coumanbHble YCryru

1. CpoyHble coumarnbHble yCryry BKNoYaoT B cebs:

1) obecneveHve 6ecnnatHbIM rOpAYNM NUTAHMEM UM Habopamu NPOAYKTOB;

2) obecneyeHne oaexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTMH;

3) cogenicTBme B NONY4EHNMN BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewcteBve B MOMYYEHUVN HOPUANYECKON NOMOLUM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WMHTEPECOB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBme B MOMYYEHUM IKCTPEHHOMW MCUXOMOrMYECKON MOMOLLM C NpUBEYEeHMEM K 3Ton paboTte
MCUXOMOroB M CBALLEHHOCIYXUTENEN;

6) MHbIE CPOYHbIE CoLManbHbIe YCyru.

2. [NpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENSX OKa3aHWs HEOTNOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEMOCTbIO MonyyaTtens coumanbHbiX ycryr, 6e3 cocTtaBneHns MHOVBUAYaNbHOM
nporpaMmmbl M 6e3 3akmdeHus JoroBopa O npedocTaBneHun coumanbHbix  yenyr. OcHoBaHvem Ans
NpegoCTaBneHNss CPOYHbIX COUMarnbHbIX YCMYr ABMSETCS 3asiBNeHue nonydvaTens coumanbHbIX YCryr, a Takke
nony4yeHne oT MeAMUMHCKNX, 0BpasoBaTenibHbIX UM UHbIX OpraHnM3auui, He BXOAAWMX B CUCTEMY COLMAnbHOro
obcnyxnBaHnsa, MHOpMaLuM O rpaxkaaHax, HyXOaloWmMxcsa B NPeAoCTaBfieHUM CPOYHbIX COLMAnbHbIX YCMyr.
MoaTBepxgeHMeM nNpeaoCcTaBrieHNs CPOYHbIX COUMalbHbIX YCMYr SBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCNyr, COAepXaluMin CBefeHus O nornyvaTene u nocTaBLuMKe 3TUX yCnyr, Buaax npegoctaBneHHbIX
CPOYHBIX COLManbHbIX YCryr, CpoKax, Aate n ob ycrnoBusax ux npeaoctaBneHns. AKT O NpedoCTaBfeHMN CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXKAaeTCH NoAMNMChI0 NX NorydaTtens.

Cratba 22. CopgenctBue B NpegoCcTaBfeHUN  MEOULMHCKOW, MNCUXOSTOTMYECKOW, Megarormyeckomu,
IOPMANYECKON, CoLUMarnbHON NOMOLLM, HE OTHOCSLLENCS K coumarnbHbIM ycnyram (coumansHoe ConpoBOXAEHNE)

1. MNpn HeobXxooUMOCTU rpaxpgaHam, B TOM YMCNEe POAUTENSAM, OneKyHam, MonedynTensm, UHbIM 3aKOHHbIM
npeactaBUTENsSIM HECOBEPLUEHHOMNETHUX [OeTel, okasblBaeTcA COAEWCTBME B NPEAOCTaBNEHMU MEOULIMHCKOMN,
MCUXOMNOrMYeckon, neaarorMyeckon, HPUAMYECKON, CcouManbHOM MOMOLLWM, HEe OTHOCHLWENCcs K couuanbHbIM
ycrnyram (coumarnbHOe COnpoBOXAEHNE).

2. CoumanbHoe COMpOBOXAEHUE OCYLLECTBMSIETCS NyTEM NPUBIIEYEHUS] OpraHM3aLunii, NPefoCcTaBnsOLNX
TaKylo NOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOOEWCTBMS B COOTBETCTBMM CO CTaTbel 28 HacTosiero
denepanbHoro 3akoHa. MeponpusiTus Mo couuanbHOMY COMPOBOXAEHUIO OTpaxarTcs B MHAMBUAYaNbHOW
nporpamme.

MnaBsa 7. OPFTAHU3ALUA NPEOOCTABIEHUA COLUUAIBbHDBIX YCNYT
CraTbsa 23. OpraHusauuy coumanbHoro obcnyxmnsaHums

1. OpraHu3aumsiMm coumnanbHOro obCnyXmMBaHUS SIBNSAOTCA OpraHm3auuu, OCYLLECTBISOWMNE counanbHoe
obcnyxkvMBaHMe Ha [OOMy, MONyCcTauuoHapHoOe couuanbHoe OOCNyXuBaHWe, CTauMoOHapHOe couuManbHoe
obcnyxuBaHue.

2. OpraHuzauumn coumanbHoOro ob6cnyxmBaHua B cybbekTax Poccuiickon ®Pepepaumm cosgarTca U
OENCTBYIOT C Y4YeTOM METOOAMYECKMX PEKOMEHAaLMM Mo pacyeTy noTpebHocTen cyObekToB Poccumnckon
depepaummn B pasBuTMM CETU OpraHM3aLMi coumanbHOro OOCNYXMBaAHMA M B COOTBETCTBMM C MpaBuiamu
opraHusaumm gesiTenbHOCTN OpraHM3auunin coumanbHOro 06CNyXMBaHNS, X CTPYKTYPHBIX MOAPa3aeneHun.

3. B rocyaapCTBEHHbIX OpraHM3aumsax coumanbHOro obCcnyxmBaHnsa co3gatTcs NonevynTenbckue CoBeThI.

4. CTpykTypa, nopsgok ¢hopMMpOBaHMsl, CPOK MONTHOMOYMIA, KOMMETEHLMS MOMEeYUTENbCKOro coBeTa U
NOPSIAOK MPUHATUSE UM  PELLUEHUA ONpefensTcs YCTaBOM OpraHusaumm CoumarnbHOro OOCNYyXXMBaHWUS B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccunckon degepaumm Ha OCHOBAHUM MNPUMEPHOrO MOSIOXKEHUST O
noneyYnTensLckoM COBETE OpraHv3aLnm colmanbHoro 06CcnyXxmBaHms.

KoHcynbTaHTlM0C: npumeyaHue.

KoopavHaumsa pgeatenbHocTM u obliee meToauyeckoe obecneveHwe MnpoBeAeHVs HEe3aBWCUMMOW OLEHKM
KavecTBa OKasaHus ycnyr opraHnsaumnsmmn B cpepe coumanbHOro obcnyxmBaHus ocyLLecTBnaoTea hegepanbHbIM
OpraHOM WCMOSHUTENbHOW BacTh, OCYLLECTBAALWMM (DYHKLUKM MO BbipaboTke 1 peanusaumn rocyaapCTBEeHHOW
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 28.09.2016

NONUTUKW U HOPMATUBHO-NPABOBOMY perynMpoBaHuMio B cdpepe coumanbHOW 3allumTbl HacerneHus, B nopsiake,
ycTaHoBneHHoM [NpaBuTtenbctBom Poccuiickon ®epepauunn (PepepaneHbivi 3akoH oT 21.07.2014 N 256-93).

CraTtbs 23.1. He3aBucumas oLeHka kavyecTBa okasaHusl yCryr opraHM3aumsiMm coumanbHoro obcnyxmBaHns
(BBegeHa ®egepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

1. HesaBncMMas oueHka kavyecTBa OKasaHus yCryr opraHm3aumsMy coumansHOro o6CnyxmMBaHusa SBnseTcs
OfHOWN U3 PopM OBLLECTBEHHOrO KOHTPONSA U NPOBOAUTCH B LENAX NpeaocTaBneHus nonyvyarensm couunanbHbIX
ycnyr uHopmaumm 0 KavyecTBe OKasaHWs yCryr opraHum3aumsmMmu coumansHOro obcnyxmeaHus, a Tawkke B Lensx
NOBbILIEHNS Ka4yecTBa UX AeATeNbHOCTU.

2. HesaBucumas oueHKka KayecTBa OKa3aHus YCAyr oOpraHusauusiMu coumanbHoro obcnyxuBaHus
npegycMmaTtpuBaeT OLEHKY YCMNOBUA OKa3aHWs yCnyr No TakvM OBLLUMM KpUTEpPUSIM, KakK OTKPBITOCTb U AOCTYMHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHoro obcnyuBaHMsA; KOMMOPTHOCTb YCNOBWWA NpeaocTaBneHns
coumnanbHbIX YCnyr M AOCTYNHOCTb WX MOMYyYEHUs; BPeMs OXuOaHus MpefocTaBreHns coumanbHOW YCnyru;
[oBpoxXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHu3auui coumanbHOro OOCMyXMBaHWS;
YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWA YCIyr.

3. HesaBucumas oueHka KayecTBa OKasaHWA YCNyr OpraHuMsauusMu CcoumanbHOro obcnyXmBaHWA
NPOBOAUTCA B COOTBETCTBUM C MOMOXEHUSAMU HacToswen crtatbn. [lpn NpoBedeHUM He3aBUCMMOW OLEHKU
KadecTBa OKasaHuWs yCnyr oOpraHv3aumsMu CcouuanbHOro Oo6ChyXMBaHMS uMcnonb3yeTcsa obuwenocTynHas
nHdopmaumsa o6 opraHmsaumsix coumanbHOro 06CnyXnBaHus, pasmellaemas Takke B (popme OTKPbITbIX AaHHbIX.

4. HesaBucMMas oueHKa KavyecTBa OKa3aHWs YCryr oOpraHuv3aumsMu couuanbHOro obcnyxmBaHus
NPOBOAUTCA B OTHOLUEHUWN OpraHM3auui coumanbHOro OBCMYXMBaHMS, HaXOAAWMXCS B BedeHun beaepanbHbix
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHu3auMi coumanbHoro obcnyxuBaHusa cybbekToB Poccuiickon
denepaumn, gpyrmx opraHMsaumin coumanbHoro obcnyxnBaHus, B yCTaBHOM KanuTane KOTopbix Jons Poccuiickom
®epepaumn, cybbekta Poccuinckon Pegepaumm nnm MyHuumnanbHOro obpasoBaHns B COBOKYMHOCTM MpeBbilIaeT
NATHAECAT MNPOLIEHTOB, a TakKe B OTHOWEHMU WHbIX HEerocydapCTBEHHbIX OpraHuM3auuMi coumarnbHOro
o6CcnyxnBaHUs, KOTOpble OKa3blBalOT roCyAapCTBEHHbIE, MyHMLMNANbHbIE coLMarnbHble yCryru.

5. B uensx cosgaHus ycnosuin AN opraHv3aumy nposBefeHUst HE3aBUCMMOW OLIEHKW KavecTBa OKasaHws
ycnyr opraHvM3aumsaMy coLmanbHOro obcnyxmBaHus:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOM BNactM C  yvacTuem ObLLeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beauHeHU notpebutenen (Mx accoumauumin, cor3oB) (ganee - ObLLECTBEHHbIe
opraHmsaumm) popmupyeT obLLEeCTBEHHbBIN COBET MO NPOBEAEHWIO HE3aBUCUMOW OLIEHKM Ka4yecTBa OKa3aHus ycnyr
opraHm3aumsamMm coumnanbHOro obCnyKMBaHns 1 yTBepXXAaeT NOMOXKEHNE O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbektoB Poccuinckon Pefepaumm ¢ yvacTmeM o6LLECTBEHHbIX OpraHv3auui
dopmMupyloT OobLeCTBEHHbIEe COBEeTbl MO MNPOBEAEHMI0O HEe3aBUCMMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHuM3auMsMn coumanbHOro OBChYyXMBaHMSA, PacnofioKeHHbIMU Ha TeppuTopusix cybbektoB Poccuickon
®enepaumu, 1 yTBEPXKAAIOT MONOXKEHNE O HUX;

3) opraHbl MeCTHOrO camoynpaBfieHuss C yyacTMem OOLLeCTBEHHbIX OpraHv3auui Brnpase hopMupoBaTb
o6LLeCTBEHHbIEe COBETbl MO MNPOBEOEHMI0 HEe3aBMCMMOM OLIEeHKM KayecTBa OKa3aHus YCryr opraHusauusmu
coumanbHoOro o6CnyXnBaHusl, pacnonoXeHHbIMW Ha TEPPUTOPUAX MyHUUMNanbHbIX 06pa3oBaHui, 1 yTBEpXAaTb
NOMOXEHNE O HUX.

6. MNokasaTenu, xapakrtepusywuwme obLiMe KpUTEPUN OLIEHKM KavyecCcTBa OKa3aHWSA YCNyr opraHu3auusamu,
yKa3aHHbIMW B 4acTu 4 HacTosiew cTaTbW, YCTaHaBMMBAKTCA YMNONMHOMOYEHHbIM eaepanbHbiM OpraHoMm
NCMNONMHUTENbHOW BNacTy ¢ npeaBapuTenbHbiM 06CyKaeHnemM Ha obLecTBEHHOM COBETeE.

7. o peleHnto ynorTHOMOYEHHOro dedepanbHOro opraHa WCMOSNTHUTENbHON BNacTh, YMONTHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBrneHus PyHKUUN obLLeCTBEHHbIX
COBETOB MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHWs YCryr opraHusauuMsmMu coumaribHOro
o6CcnyxmnBaHMA MOryT ObiTb BO3MOXEHbI HA CYLLECTBYHOLLME MPU 3TUX OpraHax obLecTBeHHble coBeTbl. B Takux
cnyvasix obLlecTBeHHblEe COBETbI MO NPOBEAEHMI0 HE3aBNCMMOW OLIEHKN KavyecTBa OKasaHus ycryr opraHMsaumsamm
coumanbHOro 00CnyXmBaHNs He CO34aloTCs.

8. OOLecTBEHHbIN COBET MO MPOBEAEHMNIO HE3ABUCHMOWN OLIEHKN KayecTBa OKa3aHWUsl YCIyr opraHusauusiMm
coumanbHoro obcnyxusaHusa opmupyeTcss Takum  00pa3oM, 4TOObl Obima MCKMYeHa BO3MOXHOCTb
BO3HMKHOBEHUS KOH(MKTa MHTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hOpMUPYETCS M3 Yncrna npeacraBuTenen
06LLeCTBEHHbIX OpraHn3auuin. YMcno 4YneHoB OOLECTBEHHOIO COBETa HE MOXET ObiTb MEHee YeM NSATb YeNoBeK.
UneHbl 06LEeCTBEHHOro CoBEeTa OCYLLECTBNSAT CBOK AEATENbHOCTb Ha obLecTBeHHbIX Havanax. NHdopmauus o
AeaTenbHocT obLecTBEHHOro coBeTa pasMeLlaeTcs OpraHoMm roCyAapCTBEHHOW BMacTW, OpPraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".
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9. HesaBucumasi oueHKa KayecTBa OKasaHWs YCMyr opraHmsauusmm coumansHoro obcnyxuBaHus,
opraHmdyemasi obLeCcTBEHHbIMM COBETaMu Mo ee NpOoBEeAEeHUI0, MPOBOAUTCA HE Yalle YemM OAMH pas B rof u He
pexe YeM OAMH pa3 B Tpu roga.

10. Ob6LwecTBEHHbIEe COBETbl MO MNPOBEAEHUI0 HE3aBMCUMOW OLEHKM OKasaHWs YCryr opraHusaunsmu
coumnanbHoro obcnyxmBaHus:

1) onpenensT NepeYHn opraHu3auuin coumnanbHOro OBCNyXMBaHWSA, B OTHOLIEHWM KOTOPbIX MPOBOAMTCSA
He3aBuCMMasi OLEHKa;

2) dopMupyloT nNpeanoxeHnss And paspaboTkm TEeXHUYECKOro 3ajaHus AOnsg opraHmsauun, KoTopas
ocywecTtBnseTr cbop, obobweHne u aHanua uMHOpPMaUUM O KayecTBe OKa3aHus YCIyr opraHusauusamu
coumaneHoro obcnyxusaHusi (ganee - onepatop), NPMHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB JOKYMEHTaLun
0 3akynkax paboT, ycnyr, a Takke MpPOEKTOB roCyAapCTBEHHOro, MyHWUMNANbHOrO KOHTPAKTOB, 3aKnioyYaembiX
YNONHOMOYEHHbIM defepanbHbiM OpraHOM WUCMOMHUTENBbHOW BacTW, YNOMHOMOYEHHBIMW OpraHamm CyOBLEeKTOB
Poccuinckon ®egepauum nnm opraHamm MeCTHOro CamoyrnpaBreHus ¢ OnepaTopom;

3) ycrtaHaBnMBalT NpM HEOBXOOUMOCTU KPUTEPMU OLIEHKM KadecTBa OKadaHus YCryr opraHu3aumsmm
coumnansHoro obcnyxmeaHms (GONOMHUTENBHO K YCTAHOBMEHHbLIM HacTOSLLEN CTaTber OBLUM KpUuTepusam);

4) OCywWecTBNSAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHusi YCryr opraHusaumsmm coumarnbHOro
obCcnyX1MBaHMs ¢ y4eTOM MHGOPMaLIMK, NPeACcTaBeHHOM onepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BRNacTw,
YNOJNTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®efepauun, opraHbl MECTHOTO CaMOyNpaBreHnst pe3yrnbTaThl
HEe3aBMCMMOM OLEHKM KayecTBa OKas3aHUsA YCnyr opraHusauusiMu coumanbHOro obcnyxuBaHus, a Takke
npeanoxeHus ob yny4yleHMn ka4ecTBa UX 4eATENbHOCTY.

11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHUE paboT, oka3aHue ycryr no
cbopy, 0060oOLleHN0O W aHanuM3y WHpOopMauMM O KadyeCcTBe OKal3aHWs YCNyr OpraHusaumsMn CcoumanbHOro
06CnyXMBaHMS OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuiickon degepaumm O KOHTPaKTHON
cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNAMNbHbIX HYXA.
YNONHOMOY€EHHbIN deaepanbHbii OpraH UCMONHUTENbHOM BNacTW, YNOSHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOMO CaMOYMNpaBfeHUs No pesynbTaTam 3akroveHUs
rocy4apCTBEHHbIX, MYHUUMMAmNbHLIX KOHTPAKTOB OQOpPMISOT pelwleHne 06 onpegeneHnn onepartopa,
OTBETCTBEHHOrO 3a MpoOBeJeHWe HEe3aBMCUMOW OLEHKM KayecTBa oKasaHus YCNyr opraHusauusmMu coumarnbHOoro
obcnyxMBaHMs, a Takke Mpu HeobXxoouMOCTU NPedoCTaBnsAT onepatopy obLwenocTyrnHy WHopMaumio o
OeaTenbHOCTU AaHHbIX opraHusauuin, chopMupyemMyto B COOTBETCTBMM C rocyAapCTBEHHOW U BEAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTLIO (B Cny4vae, ecrnv OHa He pasMellieHa Ha ouumanbHOM canTe opraHusaumm).

12. lNocTynuBLIas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbefepanbHbIi OpraH WCMOMHUTENbHOW BracTy,
YNONTHOMOYEHHbIe opraHbl cybbekToB Poccunckon ®egepauun, opraHbl MECTHOIO camMoyrnpasneHus nHdopmaums
O pesynbTaTtax HEe3aBMCUMOW OLEHKW KayeCcTBa OKa3aHWs YCMyr OopraHv3aumsMyM couuanbHOro obcnyxunsBaHus
noanexuT obssaTenbHOMY PacCMOTPEHUI0 YKa3aHHbIMWM OpraHamMu B MECSAYHbIA CPOK U YYMTbIBAETCH MMW MpK
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHn3aLmn coumnanbHOro 06CnyKnBaHums.

13. WHdopmaumss o pesynbTatax He3aBWCMMOMW OLEHKM KayecTBa OKa3aHus YCNnyr opraHu3aumsmu
coumnansHoOro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM dbefeparibHbIM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ans
pasmMeLLleHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMMAnNbHbIX y4pexaeHusx B cetn "HtepHeT";

2) YNONMHOMOYEHHbIMM oOpraHamu cybobektoB Poccuiickon dPegepaumm U opraHamMyM  MECTHOro
camoyrnpaBsrieHus Ha CBOUX OdUUManbHbIX cavWTax M oduuMansHOM cavTe ANs pasMelleHus UHgopmauum o
rocy4apCTBEHHbIX N MyHULMNANbHbLIX yupexaeHusax B cetn "MIHTepHeT".

14. CoctaB vHdopMaLmn 0 pesynbTaTax HE3aBUCUMOW OLIEHKW KayeCTBa OKa3aHus yCnyr opraHu3auvsimun
coumnanbHoro obcnyXxnBaHns 1 NOPSAOK ee pasMelleHns Ha ouumnanbHOM canTe ans pasmeLLeHns nHdopmaumm
O rocydapCTBEHHbIX WU MyHUUMNanbHbIX ydpexaeHusx B ceTu "WHTepHeT" onpenensioTcs YnonHOMOYEHHbIM
MpaButenbcTeoM Poccunckon ®egepaumn degeparnbHbiM OpraHoM UCMOMHUTENbHOW BAaCTy.

15. YNONMHOMOYEHHbIN chedeparbHbI OpraH UCMONHUTENBHOW BNAacTu, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuinckon ®depepaumn, opraHbl MECTHOrO CamOynpaBfeHUs W OpraHv3auuyM couunanbHOro obcnyXuBaHusi
obecneynBaloT Ha CBOMX oduuMarnbHbIX caWTax B ceTu "MIHTepHeT" TeXHUYECKYld BO3MOXHOCTb BbIpaXXeHUs
MHEHW Nony4aTensaMu yCnyr u UHbIMKU rpaxgaHaMmm 0 Ka4ecTBe OKaszaHus 9TUX YCIyr.

16. KoHTpomnb 3a cobniogeHvem npouenyp NpoBeAeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHus ycnyr
opraHusaumsamMu  couuanbHOro obCryXMBaHMSA OCYLLECTBNSIETCA B COOTBETCTBUM C  3aKOHOLATENbCTBOM
Poccuiickon ®epepauuu.

Crtatba 24. IHpopMaLnoHHLIE CUCTEMBI B chepe coLmnanbHOro obenyxmBaHms
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 28.09.2016

1. NHdopmauyunoHHeiMM cuctemamn B cdepe coumnanbHoro obcnyxvBaHusa (ganee - WMHGOpPMaUMOHHbIE
C/UCTEMbI) OCyLLeCTBNATCA cbop, XpaHeHue, obpaboTka M npedocTaBneHMe MHOPMaUUM O MOCTaBLLMKAX
coumanbHbIX ycnyr (peecTp MNOCTaBLUMKOB cCoUMasnbHbIX YCIyr) M O nonyyatensax couuanbHbIX ycnyr (pernctp
nonyyatenemn coumanbHbIX YCNYr) HA OCHOBaHUN AaHHbIX, MPeACTaBnsseMblX NOCTaBLUMKAMM COLMANbHbIX YCIYT.

2. OnepartopamMy WH(OPMALMOHHBLIX CUCTEM SBMSILOTCS YMNONIHOMOYEHHbIN OpraH cybbekTa Poccuickon
denepaumn M opraHusauuu, C KOTOPbIMW YyKa3aHHbIA OpraH 3aknouun  JOoroBopbl 006  aKkcnnyatauum
NH(OPMALIMOHHBIX CUCTEM.

3. UHdopmaums, cogepxallasaca B MHAPOPMAaLMOHHBLIX CUCTEMAX, MCMOMb3yeTCcsl B LeNsX MOHUTOPUWHIra
coumaneHoro obCnyXMBaHWS, OCYLLECTBINEHUS TOCy4apCTBEHHOIO KOHTpOMns (Hagsopa) B cdepe coumanbHOro
obcnyxmBaHnss B COOTBETCTBMM CO cTatben 33 Hactoswero ®degepanbHOro 3akoHa W B MHbIX LEnsXx,
onpeferneHHbIx 3akoHogaTenbcTBOM Poccunckon ®enepaumn.

CraTbs 25. PeecTp NoCTaBLUMKOB COLMANbHbIX YCIyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyetcs B cydbekte Poccuiickon Pegepaumm.

2. BknoyeHne opraHusauun coumanbHOro obCnyXMBaHUA B PEecTp MNOCTaBLUMKOB COLMANbHbIX YCHyr
ocyuiecTBnseTcsa Ha JOOPOBOSbHOM OCHOBE.

3. PeecTp nocraBLLMKOB coumanbHbIX YCNYr COAEPXKUT CrneayoLLyo MHpopmaumio:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NONHOE U (€Crnv UMeETCs1) COKpaLLEHHOE HaMMEHOBaHME NOCTaBLLUMKa CoLUMarbHbIX YCMYT;

3) parta rocygapCTBEHHOW peructpauuu Ipuandeckoro nuua, WMHAMBMAyarnbHOro npeanpuHMmarens,
ABMSIOLLMXCHA NOCTaBLUMKaMWN COUMarnbHbIX YCYT;

4) opraHu3aunoHHo-nNpaBoBas (hopma NOCTaBLUUKa coumanbHbIX YCNYr (ANS PpUANYECKUX Nnu);

5) agpec (MecTO HaxoXAeHWsi, MecTo NpefoCTaBneHns coumarnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYr;

6) hamunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKa COUMarnbHbIX YCAYT;

7) NHbopMaUUs O NIULLEH3UAX, UMEIOLLIMXCA Y MOCTaBLUMKA coumanbHbIX YCnyr (MpyM HEOOX0AMMOCTN);

8) ceegeHusa o hopmax coumnanbHOro obCnyKMBaHus;

9) nepeyeHb NMpefoCTaBMSAEMbIX COUMAnbHbIX YCnyr nNo d¢opmMam couunanbHoro obcnyxumBaHusa v Buaam
coumanbHbIX YCNyr;

10) Tapudbl Ha NpefocTaBnseMble coumanbHble YCNyrn no oopmam coumanbHOro 06CnyXnBaHmsa n Bugam
coumanbHbIX YCNyr;

11) nudpopmanmsa 06 obLem konuyecTse MecT, NpeAHa3HadYeHHbIX 4N NpegoCcTaBneHns counanbHbIX YCnyr,
0 Hann4yun cBoBOAHBIX MECT, B TOM YMcne no hopmam coumarnbHOro 06CnyxnsaHms;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YCnyr;

13) nHdopmMauus o pesynbTaTtax NPoOBeSEHHbIX MPOBEPOK,;

14) nudopmauus 06 onbiTe paboTbl NOCTaBLUMKa COLUManbHbIX YCIyr 3a NOcCnegHne nAtb Nner;

15) nHas nHdhopmauus, onpeneneHHas NpasutenscteoM Poccuickon deaepaumn.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycryr B cybbekTe Poccuiickon ®Pefepauuun pasmelliaeTtcd Ha
odmuManbHOM CcalTe YNONIHOMOYEHHOrO opraHa cybobekta Poccuiickon ®epepaummn B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccuickon ®enepauun.

5. MocTaBLWMK coumanbHbIX YCyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLManbHbLIX YCryr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COAEPKALLENCS B 3TOM pPeecTpe.

Cratba 26. Permctp nonyyaTenen counanbHbIX YCIyr

1. Pernctp nonyyatenenm couuanbHbix ycnyr copmupyetca B cybobekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, NPegOCTaBNsSEMbIX NOCTaABLMKAMU COLMATbHBIX YCITYT.

2. Peructp nonyyatenem couuanbHbIX YCMYr COAEPXWUT creaylwylo uHdopMauuio o nonyyartene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMep y4eTHOM 3anncy;

2) hamunnug, nms, OTYECTBO;

3) oata poxaeHus;

4) non;
5) agpec (MecCTo XUTeNbCTBa), KOHTAKTHLIA TeNedoH;
6) cTpaxoBoOW HOMEpP MHAMBUAYAaNbHOIO NIMLEBOrO CYETa;
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7) cepusi, HOMep nacrniopTa U1 gaHHble MHOMO JOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTL, AaTa Bblgayvn aTuX
OOKYMEHTOB U HaUMeHOBaHWe BblAABLUENO UX OpraHa;

8) pnata obpalueHuns ¢ npocbbomn 0 NpegocTaBneHn CoLnanbHbIX YCIyr;

9) nata oopMneHnsa n Homep UHANBMAYANLHON NPOrpaMmsbl;

10) HaumeHoBaHMEe MOCTaBLUMKA WM HAMMEHOBaHUS MOCTABLUMKOB COLMANbHbIX YCAYr, peanunayloLlmnx
WHAMBUAOYANbHYO NpOrpaMmy;

11) nepeyeHb coumanbHbIX YCIyr, MPeoCTaBeHHbIX U NPeAoCTaBNsSEMbIX NOMyYaTento coumanbHbIX YCyr
B COOTBETCTBMM C 3aKIHOYEHHbIM [AOrOBOPOM O MPEAOCTaBMEHUN COUManbHbIX YCIYr C yka3aHvem Tapudos,
CTOMMOCTM couManbHbIX YCRyr Ans nonydatensd couvanbHbIX  YCAYr, WCTOYHUKOB (PMHAHCMPOBaHUS,
NepuoanyYHOCTM 1 pe3ynbTaToB UX NPeaOoCTaBeHNS;

12) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

CraTbsa 27. TpeboBaHns K NOPSAKY NpeaoCTaBneHns coumarnbHbIX YCryr

1. Mopsagok npegocTaBneHnst couunanbHbIX yenyr obasarteneH Ans UCNOMHEHUSA NOCTaBLLMKaMM CoOLManbHbIX
YCIIyr.

2. Tlopsgok npegocTaBneHWst coumanbHbIX  YCNyr ycTaHaBnuMBaeTcsd Mo dopmMaM  couunanbHOro
obcnyxmMBaHus, BuOam coumarbHbIX YCNyr 1 BKITlOYaeT B cebs:

1) HaMMeHoBaHWe counansHOW yCnyru;

2) cTaHgapT coumanbHon ycnyru;

3) npaBuna npegocTaBneHns counarnsHon ycnyrn becnnatHo nubo 3a NnaTty UM YacTUYHYylo Nnarty;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOAMMBIX AN MNPeAoCTaBMEHMsT CcouuManbHOWM YCIyrM, C YKa3aHuem
OOKYMEHTOB U MHAdOpMaLuK, KOTOpble OOSMKEH NpeacTaBuTb Mofyvatenb COouuanbHOW YCMyrn, U OOKYMEHTOB,
KOTOpble nognexar MNpeAcTaBreHV0 B pamMkax MEXBEOOMCTBEHHOrO WH(OPMaLMOHHOINO B3aMMOAEWCTBUS UMK
NpeACTaBnsTCs nosyyaTenem coumanbHOW yeryrn no COBCTBEHHOW MHULMATUBE;

6) MHbIE NONOXEHNS B 3aBMCUMOCTU OT (0OPMbI COLMANbHOrO 00CNYXMBaHWS, BUOOB COLMANbHbLIX YCIYT.

3. CTaHgapT coumnanbHoW yCnyru BKoyaeT B cebs:

1) onucaHne couunaneHOW ycnyru, B TOM Yucrie ee oobem;

2) CpoKv NpefocTaBeHNs CoLManbHOM YCNyru;

3) noayLieBon HopMaTnB HUHAHCUPOBAHUSA CoLManbHOW YCnyru;

4) nokasaTenu Ka4yecTBa W OLLEHKY pe3ynbTaToB NPeaoCTaBeEHNs COLNanbHOM YCnyru;

5) ycrnoBus npenocTaBieHMst coLManbHOW YyCryrM, B TOM YWCIe YCNOBUS OOCTYMHOCTU NPEeOOCTaBMEHUS
coumanbHONn ycnyrn ans UHBanuAaoB U OPYrMX vl C y4€TOM OrpaHUYEHUIN UX XU3HEOEeATENBHOCTMY;

6) nHble HeobxoaMMble ONs NPeoCTaBNEHNsT COLMArnbHON YCyrn NOMOXEHWS.

~— — — ~—

Cratba 28. MexBeOOMCTBEHHOE B3aMMOAEWCTBME MpU OpraHu3auMm coumansHOro obcnyxunsBaHus B
cybbekTe Poccuinckon ®egepauun

1. MexBeOOMCTBEHHOE B3aVMOAENCTBME MpU OpraHM3auum coumnanbHOro oOCnyXuBaHWs B CyObekTe
Poccuiickon ®epgepaumm  u  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOrO  B3aMMOJEWCTBUS, OMnpefensiowero coaepxaHue U nopsgok OeWCTBUM  OpraHoB
rocygapcTBeHHON BriacTu cybobekta Poccunckon ®efepauumn B CBA3N C peanusaumein NosHOMoYnMi cybbekTa
Poccuiickon ®epepauunm, yctaHOBNEHHbIX HacToswmum degeparnbHbiM 3aKOHOM.

2. PernaMmeHT MexBe4OMCTBEHHOIO B3aMMOLeNCTBUS onpeaenserT:

1) nepedeHb OpraHoB rocyaapcCTBeHHOM Bnactn cybbekta Poccuiickon denepaumn, OCYyLLECTBRASHOLNX
MEXBEJOMCTBEHHOE B3aUMOLENCTBUE;

2) Bugbl AOeATEeNbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybbekta Poccumnckon
depepauymuy;

3) nopsagok n opMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHUs K cogepxaHuo, opmMam 1 ycnoBusM obMeHa MHdopMaumen, B TOM YMCHE B 3NIEKTPOHHON
topwme;

5) MexaHu3Mm peanus3auuu MeponpusaTUN MO CcouuanbHOMY COMNPOBOXAEHWIO, B TOM 4ucne nopsiaoK
npuBReYeHnss opraHn3auni K ero oCyLLeCTBNEHNIO;

6) nopsidOK OCYLLeCTBMEHUS rocydapCTBEHHOro KOHTpons (Hag3opa) W OUeHKM pe3ynbTaToB
MEXBEJOMCTBEHHOIO B3anMoaencTBus.
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Cratba 29. lNpodunaktuka ob6cToATENBCTB, 0OYCMNOBNMBAIOLLMX HY>KAAEMOCTb rpaxaaHvHa B couunanbHOM
obcnyxmBaHum

1. Tlpodmnaktuka obcTOATENLCTB, OOYCNOBNUBAIOLMX HYXOAEMOCTb rpaxdaHuHa B  coumanbHOM
06CnyXMBaHWM, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWsi YCNOBUIN JKM3HEOEATENbHOCTWM rpaxdaHuHa, onpefeneHvs MNpUYuH, BIMSALWUX Ha
yXyOLWEHNe 3TUX YCIOBUN;

2) aHanu3a [JaHHbIX rOCyOapCTBEHHOM CTaTUCTMYECKOW OTYETHOCTW, MPOBEAEHMS MpU HeobXxoaumocTw
BbIBOPOYHbLIX COLMOMNOrM4YECKUX OMPOCOB.

2. Meponpustus no npodunaktuke o0CTOATENbCTB, OOYCNOBMMBAOWNX HYXXOAEMOCTb rpaXgaHuHa B
coumanbHOM 0BCNY>XMBaHUW, OCYLLECTBNAIOTCA B TOM YMCNE B pamKax pernmoHanbHbIX Nporpamm couunanbHOro
obcnyxmBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBEHHOM Bnactu cybbektoB Poccunckon ®egepauiumn.

aea 8. PUHAHCUPOBAHUE COLIMANTbHOIO OBCITY>KUBAHUA N YCINNOBUA
OMINATbI COLUUANDBbHBLIX YCNYT

Cratba 30. dPnHaHcoBOe obecnevyeHne counanbHOro O6Cﬂy)KVIBaHVIFI

1. icTouHnkamm omHaHCOBOro obecneveHmst coumanbHOro 00CNyXMBaHNS ABNSAOTCS:

1) cpeactBa GroaxeToB OlompkeTHOM cuctembl Poccuickon ®Pepepaumu;

2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBaHUS;

3) cpenctBa nonydartenen couumanbHbIX YCAyr Npyv NPeAoCTaBneHMU coumarnbHbIX YCNyr 3a nnaty vnm
YacTU4YHYIO Nnary;

4) poxogbl OT MpeanpuHUMaTenbCKOM W WMHOW MpUHOCAWEN [A0XOA4 OeATENbHOCTW, OCYLLeCTBAsSeMown
opraHusaumsiMm coumnanbHOro obCnyXMBaHus, a Takke MHbIe He 3anpeLLeHHbIE 3aKOHOM UCTOYHUKM.

2. duHaHcoBoe obecneveHne AeATENbHOCTU OpraHvM3auun coumnanbHOro OBCNyXMBaHWS, HaxXoOsALWMXCHA B
BeAeHun heaepanbHbIX OpraHoB WCMOMHUTENBHOW BriacTW, OCYLIECTBNAETCS B COOTBETCTBUM C OHOMKETHbIM
3akoHogaTenbcTBOM Poccuiickon Peagepaumm 3a cHeT cpeacTs dpeaeparnbHoro brogkeTa, a Takke 3a cHeT CpeacTs
nony4areneun coumanbHbIX YCNyr Npyu NpefocTaBeHnn counanbHbIX YCryr 3a nnaTy UM YacTUYHYLo nnaTy.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHusA cybObekTa
Poccuiickon ®epepauumm OCyLLECTBNSIETCA B COOTBETCTBUM C OHOKETHbIM 3akoHogaTenscTBoMm Poccuiickon
depnepaumu 3a cyet cpeacTB Grogketa cybbekta Poccuiickon Pefepaumm, a Takke 3a cHeT CPeAcTB nonydatenen
coumanbHbIX YCyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu 4acTuyHyo nnary.

4. ®duHaHcoBOe obecneyeHne nNpenocTaBrneHns coumnanbHbIX YCyr HEroCyaAapCTBEHHBIMU OpraHM3aunsamu,
MHAUBMAYaANbHLIMU NPEANPUHUMATENAMM, OCYLLECTBAALWMMU OEATENBHOCTL NO coUManbHOMY OBCNYXNBAHUIO, 1
NpeAoCTaBNASWUMM CoLMarnbHble YCNYrn COLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMU OpraHu3aumsmMm
OCYLLECTBMSIETCA NyTEM MpefocTaBneHnsa cybcuaumi n3 COOTBETCTBYHOLLEro Oromketa OKETHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHoAaaTenbcTBOM Poccuiickon deaepaumu,
NpoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon depepauun o
KOHTPaKTHOM cucTteMe B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr ans obecnedyeHust rocygapCTBEHHbIX U
MyHULMNAnNbHbIX HYXA, a Takke 3a CYeT CpeacTB nonyyatenen couuanbHbIX YCryr npu npegocTaBrneHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHYo Nnary.

5. YnonHoMo4eHHbI hbefepanbHbli OpraH MCNOSIHUTENBHOM BnacTW, YNONMHOMOYEHHbIN opraH cybbekTa
Poccuiickon ®enepauun Bnpase NpuBReKkatb MHble UCTOYHUKM (DMHAHCUPOBAHWA coumanbHOro obcnyxmeaHus, B
TOM Yucre Ansa peanunsaumm COBMECTHbIX MPOEKTOB B AaHHOWM cdhepe.

6. Mopsgok pacxogoBaHWst CPeAcTB, 0Opa3oBaBLUMXCSA B pe3ynbTare B3VMaHus nraTbl 3a NpegocTaBlieHne
coumanbHbIX YCyr, yCTaHaBNMBaETCS:

1) depepanbHbiM OpraHOM WCMOSIHUTENBHOW BracTWM - AN OpraHm3aumi couuanbHOro oOCnyXMBaHUS,
HaxoOsALWMXCsa B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon ®depepaumm - AN OpraHU3auui  couunanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaunn.

7. MNopagok pacxonoBaHus cpencTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NiaTbl 3a NpefocTaBleHne
coumanbHbIX YCrnyr, OOIbKeH npefycMaTpuBaTb BO3MOXHOCTb WMCMONb30BaHUSA 3TUX CPEACTB Ha TeKyLUyio
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCny>KMBaHUsl, CTUMYNMpOBaHNE ee paboTHMKOB.

8. Ecnu rpaxgaHuH nonyvaeTt coumanbHble YCnyru, npegycMoTpeHHble WHAUBUAYaNbHOW NpOrpamMmon, y
nocTaBLUuKa UMK NOCTaBLLMKOB CoLMarbHbIX YCYr, KOTOPbIE€ BKMOYEHbI B peeCcTp NOCTaBLLMKOB coLumarbHbIX yCryr
cybbvekta Poccuiickonn depepaumm, HO He y4acTBYOT B BbIMOSIHEHUM TOCYAAPCTBEHHOrO 3adaHust (3akasa),
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 28.09.2016

NMOCTaBLUUKY MMM MNOCTaBLUMKaAM couunanbHbIX YCMNYr BbiNfiauyMBaeTCA KOMMEHcauus B pa3Mepe U B Nopsake,
KOTOpble ONpeaensitoTCss HopMaTUBHBIMY NPABOBbLIMU akTamMn cyobekta Poccuinckon deaepaunn.

Cratbs 31. lNpegoctaBneHue coumarnbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoro oOCNyXWBaHWS Ha AOMYy, B MOMyCTaLMOHapHOW W
CTaumoHapHoK hopMax coLmanbHOro o6ecnyxmBaHmsa npegocTaBnstoTca becnnaTHo:

1) HECOBEpPLUEHHONETHUM OEeTSAM;

2) nvuam, nNocTpagaBWMM B pesynbTaTe uYpesBblYalHbIX CUTYaLMI, BOOPYXKEHHbIX MEXHaLUMOHarbHbIX
(MEX3THUYECKMX) KOH(PINKTOB.

2. CouuanbHble ycrnyrn B oopMe coumanbHOro obecnyXuBaHWs Ha OOMY M B MNOMycTauuoHapHou copme
coumanbHOro obcnyxmBaHusa NpegocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeaylweBon LOXOA
nonyyarenst couuasnbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMM aKTaMu
Poccuiickon ®denepaumn, HwKe npeaenbHOW BeNWYUHbI UMW paBeH npedenbHOM BenuMuuHe cpefHenyLleBoro
Joxona Ansa npenocTaBneHns couumanbHbiX ycnyr 6ecnnaTHO, YCTaHOBMEHHOW 3aKOHOM cybbekTa Poccumnckon
depepauymm.

3. HopmaTuBHbIMM NpaBoOBbLIMK akTamn cyobekToB Poccuickon ®egepaunm mMoryT ObiTb NpeaycMOTPEHbI
WHblE KaTeropun rpaxaaH, KoTopbiM coLmarnbHble YCnyrn npegocraBnsanTca 6ecnnaTtHo.

4. MNopsigok onpefeneHusl cpegHeayLWweBoro AoxXo4a ANnd NpefocTaBneHns couumanbHbIX yenyr 6ecnnaTHo
Ansa uenen Hactosiwero degepanbHOro 3akoHa yctaHasnueaeTcs [pasutensctsoMm Poccuickon denepaumn.

5. Paavep npegenbHoOW Benu4YMHbI CPeAHedyLeBOro Aoxoda Ansl NpefoCTaBlieHWst couumanbHbIX YChyr
BecnnatHo ycTaHaBnuBaeTcsa 3akoHamu cybbekta Poccuinckon degepaumm n He MOXET ObITb HUMXE NONYyTOPHON
BEMNYUHBI MPOXMTOYHOrO MMHMMYMa, YCTaHOBIMEHHOro B cyObekTe Poccunckon ®degepaumm Ons OCHOBHbIX
coumanbHo-gemorpadmyeckmx rpynn HaceneHums.

CraTbsa 32. OnpegeneHune pasmepa nnatbl 3a NpeaocTaBneHme coumanbHbIX YCryr

1. CoumanbHble ycryru B pOopMe CcoLManbHOro obCnyXuBaHWs Ha OOMY M B MOMycTauMoHapHon copme
coumanbHoro o6cnyXyBaHUs NPefoCTaBnsAlTCA 3a NNaty WM 4YacTUYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpegHeayLlweBOW JoXo4 nofyyaTenen coumanbHbIX YCIyr, pacCYUTaHHbIN B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacTosiwero ®deaepanbHOro 3akoHa, MpeBbllaeT MNpPedenbHyl  BeNUYUHY CPedHedyLeBOro  40XoAa,
YyCTaHOBMEHHYI0 YacTblo 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecsiyHOM nnatbl 3a NpedocTaBlieHMEe coumanbHbIX yCnyr B ()OpMe COLMarbHOro
obcnyxmMBaHWst Ha JOMY U B NnonycTaunoHapHon opmMe coumnanbHOro 00CNyXMBaHUs pacCcYnTbIBAeTCA Ha OCHOBE
TapudoB Ha couMarnbHbIe YCyrn, HO HE MOXET MPEBbILWATb NATbAECAT NPOLEHTOB pasHuLUbl MeXay BENMYMHOWN
cpeaHeayLweBoro noxoda nonyyaTtens coumanbHOW YCNyru 1 npenernbHOM BENMUYUHOW cpeaHenyLleBoro aoxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHom ¢opMe coumanbHOro OOCNyXXMBaHWUS NPedoCTaBnsTCa UX
nony4arensiMm 3a nnaty UM YacTUYHYK nnaTy, 3a MCKMYEHWeM nonyyaTtenen coumanbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepansbHOro 3akoHa.

4. Pa3mep exXeMecsidHOM nnaTtbl 3a NpPeAoCTaBfieHMEe coumarnbHbIX YCryr B CTauuoHapHou dopme
coumansHoro obcnyxMBaHUA pacCcUMTbIBAETCS Ha OCHOBE TapudOB Ha coumanbHble YCMyru, HO HE MOXeT
npeBbilWaTb CEMbOECAT MNATb MPOLEHTOB CpefHedylWeBOro [Joxoda nonydartens coumanbHbIX — YChyr,
paccuYMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTbn 31 HacTosiwero deaeparnbHOro 3akoHa.

5. Mnata 3a npeAgocTaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OMOBOPOM O
NnpeAoCTaBneHMM coumanbHbIX YCNyr, MPeayCMOTPEHHbIM cTaTbel 17 HacTosiwero PefepanbHOro 3akoHa.

nasa 9. KOHTPOIIb B C®EPE COLMAIIbHOIO OBCIY>XXUBAHUA
Cratbsa 33. [ocygapCTBEHHbIN KOHTPOIb (HaA30p) B chepe coumanbHOro obcnyxmBaHms

1. K OTHOLWEHMAM, CBSI3aHHbIM C OCYLLECTBIIEHMEM rOCYOapCTBEHHOro KOHTponsi (Hags3opa) B cdepe
coumansHoro oBCnyXuBaHWsA, opraHusauvMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAsbHbIX YCHyr,
npuMeHsitoTcs nonoxeHust depepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-d3 "O 3awmTte npas
lopuandecknx nul M MHAMBUAYanbHbIX NpeanpuHUMarenen npu OCyLLeCTBNEeHUN roCyfapCTBEHHOrO KOHTPOIS
(Hap3opa) 1 MyHULMNanNLHOro KOHTpons".

2. PervioHanbHbIA rocygapCTBEHHBLIM KOHTPONb B cdiepe coumarnbHOro obCnyXmBaHUS OCYLLECTBSeTCS
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 28.09.2016

YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®egepaumm B nopsgke, YCTAaHOBMNEHHOM  OpraHoMm
rocygapcTtBeHHow Bnactu cybbekta Poccuiickon depepaumu.

Crtatba 34. O6LLEeCTBEHHbIV KOHTPOrb B chepe coumnanbHOro obecnyxmeaHms

OOLIEeCTBEHHbI  KOHTPONb B Ccdepe coumanbHOro OoBCRyXMBaHWS OCYLLECTBNSIETCS rpaxagaHamu,
06LLECTBEHHBIMA U UHLIMW OpraHn3auMsiMM B COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuiickoit dPenepauum o
3awuTe npae notpebutenei. OpraHbl rocygapcTBEHHON BriacTh cyobekToB Poccuiickoin ®egepaumm B npegenax
YCTAHOBJIEHHOW KOMMETEHLMM OKa3biBalOT COAEWCTBME rpakgaHam, OOLLeCTBEHHbIM M MHbIM OpraHu3auusiM B
OCYLLECTBNEHMIN OBLLECTBEHHOIO KOHTPOSISA B cdhepe coumaribHOro 0GCnyKMBaHusI.

nasa 10. 3AKIMIOYUTEINbHBIE U NEPEXOOHBLIE NMONOXEHUA
Cratba 35. [NepexogHble NONOXeHUA

1. YTBepXAeHHbI OpraHoM rocygapCcTBEHHOW Bnactu cybbekta Poccunckon ®degepaumm B CBSA3U C
NpUHATMEM HacTosiwero PefeparnbHOro 3akoHa nepeyveHb coumnarnbHbIX YCNyr, NPeAoCTaBNsEMbIX MOCTaBLUKAMM
coumnanbeHblx ycnyr B cybbekte Poccunckon ®degepaumn, He MOXeT OblTb COKpalleH MO CPaBHEHWIO C
yCTaHOBNEHHbIM B cyobekTe Poccuiickon Pepepauum no coctosiHuio Ha 31 pekabpss 2014 roga nepeydHem
coumnanbHbIX yCnyr, NpegocTaBnsieMblX OpraHu3auMsMu coumanbHOro obcnyxuBaHust B cybbekte Poccuinckon
degepaumm.

2. B pamkax AnfAwWMxcs NpaBOOTHOLUEHWA ONs nofiydatenen coumanbHbIX YCyr, Y KOTOPbIX NpaBO Ha
nony4yeHve coumnanbHbIX YCMAyr BO3HMKIIO B COOTBETCTBUM C OENCTBOBABLUMM [0 [AHS BCTYMMIEHWS B CuUny
HacTosiwero PefepanbHOro 3akoHa MOPAOKOM MPegoCTaBreHns couumanbHbIX yenyr B cybbekte Poccunckon
depepaumun, BHOBb YCTaHaBNMBaeMble pa3mepbl NraTbl 3a NPeAoCTaBneHne couunasnbHbIX YCNyr NOCTaBLUUKaMm
coumanbHbIX ycnyr B cybbekte Poccuiickon degepaumm u ycrioBuss ee npenocTaBrneHnsi B COOTBETCTBUM C
HacToAwmMm degeparnbHbIM 3aKOHOM He MOryT ObiTb Bhbille pasMepoB MnnaTbl 3a NpPefoCTaBeHWe 3TUM fvLam
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBMEHHBIX MO cocTosiHMo Ha 31 gekabpsa 2014 roga, a ycnosus
NpegocTaBfeHNss COOTBETCTBYIOLLMX COLMATbHbLIX YCNyr HE MOryT ObiTb yXyALWEHbI MO CPABHEHWUIO C YCIIOBUSIMMU,
yCTaHOBMEHHbIMM NO cocTosHMIO Ha 31 gekabpsa 2014 roga.

Cratba 36. O npu3HaHUW yTpaTUBLUMMW CUMY OTAEfNbHbIX 3akoHOA4AaTellbHbIX akToB (MONOXEeHWI
3aKkoHogaTenbHbIX akToB) Poccunckon denepaunm

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) ®epgepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couunanbHOM OBCRyXMBaHMU rpaxaaH
noxunoro Bo3pacta v nieanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epnepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOrO 0b6CNyXMBaHUSA
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUU n3aMeHeHust B cTaTbto 6 PefepansHoro
3akoHa "OB6 ocHoBax coumanbHoro obcnyxmeaHus Hacenexnus B Poccuiickon ®egepaunn” n JONOMHEHNSI B CTaTbiO
2 3akoHa Poccuiickon ®epepaumm "O craHgaptusaummn” (CobpaHne 3akoHopaTensctBa Poccunckon ®enepauun,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa oT 25 monga 2002 roga N 115-d3 "O npaBoBOM NONOXeHUU
MHOCTPaHHbIX rpaxaaH B Poccunckon Pegepaunn” (CobpaHue 3akoHogaTenscTBa Poccunckon ®Pegepaumm, 2002,
N 30, cT. 3032);

5) ctratbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-03 "O BHeCeHUN U3MEHEHUN U
OOMOSTHEHMI B HEKOTOPbIE 3aKoHoZaTeNnbHble akTbl Poccuiickonn ®epepaumm B cBA3n ¢ npuHsaTuem denepanbHOro
3akoHa "O nuueH3npoBaHUM OTAEeNbHbIX BUOOB AesternbHocTn" (CobpaHue 3akoHogatenbcTBa Poccuickon
®epepauuu, 2003, N 2, cT. 167);

6) cTtatbn 56 n 65 denepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUI B
3aKkoHofarernbHble akTbl Poccuiickon ®egepaumm n NnpusaHaHny yTpaTMBLUUMKU CUMY HEKOTOPLIX 3aKOHOA4aTENbHbIX
aktoB Poccuiickon depepauumn B CBA3M C NPUHATMEM denepanbHbiX 3akoHOB "O BHECEHMM W3MEHEHU W
gononHeHun B ®eaepanbHbii 3akoH "O6 06LLmMX NpUHLMNAaxX opraHM3auumn 3akoHoaaTenbHbIX (MpeacTaBuTeNbHbIX)
W MCMONHUTENbHbBIX OpPraHoOB rocyagapcTBeHHOM Bnactn cybvektoB Poccuiickon depepaumn” mn "O6 ob6Lumx
npyvHUMNax opraHM3auun MecTHoro camoynpaenenuns B Poccuiickon ®egepaunn” (CobpaHne 3akoHogaTenbCcTBa
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Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wmona 2008 roga N 160-®3 "O BHeceHUM M3MEHEHUn B
OoTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon denepauumn B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHMUS
nonHomoumn MNpasutensctea Poccunckon ®epepaumnmn” (CobpaHme 3akoHoaaTtenscTBa Poccunckon deapepaumu,
2008, N 30, ct. 3616);

8) crtatbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuinckon degepaumm B cBs3M € NpuHATHeM PepepanbHoro 3akoHa "O
OGecnnatHon topugudeckorn nomowm B Poccuinckon depepaumn” (CobpaHme 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMUK CUMY OTAENbHbIX
NMonoXeHnn 3akoHogaTenbHbIX akTtoB Poccuiickon ®depepaumm No BONpocaM OXpaHbl 340pPOBbsl FpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacTodwero denepanbHOro 3akoHa

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBapst 2015 roga.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-03
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