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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenua: 12.09.2019

28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoeeTom Penepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIOLWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-03,
oT 05.02.2018 N 15-93, o1 07.03.2018 N 56-93,
o1 01.05.2019 N 91-93)

Mnaea 1. OBLUME NMNONOXEHUA
Cratba 1. pegmeT perynupoBaHuA HacTosiwero ®epgepanbHOro 3akoHa
1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auUWOHHbIE N 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCNYyXMBaHUA rpaxpaH B
Poccuinckon degepaumu;

2) nornHomouus peaeparnbHbIX OpraHoB rocygapCcTBEHHON BNAcTU N MOSTHOMOYUS OpraHoB rocyAapCTBEHHON
BnacTtu cybbekToB Poccunckon ®egepaumm B cdhepe coumansHOro 06CnyxnBaHns rpaxaaHx;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;
4) npaBa 1 0653aHHOCTM NOCTAaBLUMKOB COLMATbHBIX YCyT.

2. NenicTtBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX TpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAKOWMWX Ha Tepputopum Poccuinckon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (OpMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuBaHue rpaxaaH.

CrtaTtbs 2. [lpaBOBOE perynMpoBaHue coLuuMarbHOro o6¢cnyXMBaHus rpaxaaH

lMpaBoBOe perynupoBaHue couManbHOrO OOCNyXMBaHUSA rpaXnaH OCYLLECTBMSETCA Ha OCHOBaHWUU
HacTosawero denepanbHOro 3akoHa, ApYrux deaepanbHbIX 3aKOHOB U MHBbIX HOPMAaTMBHbLIX MPABOBLIX aKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
degepaumm.

Crtatbs 3. OCHOBHbIE NMOHATUA, UCNOSNb3yeMble B HacTosiweM PeaepanbHOM 3aKOHe
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[na uenewn HacTosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CriefyoLmMe OCHOBHbIE NMOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHoe obcnyxuBaHue) - AeATenbHOCTb Mo
NpegoCTaBEHUI0 COLMANbHbBIX YCIYr rpaXaaHam;

2) coumanbHasa ycnyra - OeWcTBue WnvM OEencTBus B cdepe coumanbHOro obCnyXuBaHWS MO OKa3aHWIo
NMOCTOSHHON, NEPUOANYECKON, PA30BON MOMOLLN, B TOM YNCNE CPOYHOM MOMOLLM, rPaXaaHuHY B LENSX ynyyleHns
YCIOBUI €r0 XU3HeAEeATENbHOCTU U (UNK) paclUMpeHnsa ero BO3MOXHOCTEN camMoCcToATensHO obecneumBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nonyyatenb coumanbHbIX YCAyr - rpaxaaHWH, KOTOPbIA MNPWU3HaH HyX4alWwuMcs B coumanbHOM
obcnyxMBaHUN 1 KOTOPOMY NPESOCTaBMSATCS counanbHas ycrnyra unm coumanbHble YCnyru;

4) nocTaBLUK couMarbHbIX YCIyr - HOPUOUYECKOe NMLO HE3aBUMCMMO OT €ro OpraHm3auMoHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbHBLIN NpeanpUHMMAaTENb, OCYLLECTBAIOLINE colunanbHOe 00CnyXMBaHue;

5) craHpapT couuanbHOM YCMyrMn - OCHOBHble TpeboBaHMs K OObemy, MNEepuoaMyHOCTM U KayvyecTBy
NpefocTaBeHns coumanbHON YCyrn nosyyaTento CounanbHOW yCnyru, YCTaHOBMEHHbIE MO BMAAM COLManbHbIX
ycnyr;

6) npocdmnakTuka 06CTOATENBCTB, OOYCMOBNUBAKOLWMNX HYXOAEMOCTb B COLMaNbHOM OOCNyXuBaHWM, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbIBMEHME U YCTPaHEHWE MNPUYUH, MOCIYXMBLUMX OCHOBAHMEM yXyALLIEHUS
YCINOBUIN XU3HEOEATENbHOCTU [PaXdaH, CHWKEHWS WX BO3MOXHOCTEM CcaMOCTOSTENbHO obecneyvBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE NOTPEBHOCTY.

Crtatbs 4. [pMHLUMNBLI coumnanbHOro o6CnyXnBaHuaA

1. CoumanbHoe 0OOCnyXMBaHME OCHOBbLIBAETCA Ha COOMOAEHMM MpaB YernoBeka U yBaXeHUM OOCTOMHCTBA
TNINYHOCTK, HOCUT FNYMaHHbIN XapakTep U He AoNycKaeT YHWKEHNST YECTU N OOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHWe OCYLLECTBNAETCA TakKe Ha Cneaylowmnx NnpuHumnnax:

1) paBHbI, cBOGOAHBIA AOCTYN rPaxaaH K coumanbHOMYy OOCRYXMBaHWIO BHE 3aBMCMMOCTM OT WX Nona,
pacbl, BO3pacTa, HaLWOHANbHOCTW, A3blka, MNPOUCXOXAEHUS, MEeCTa XWUTENbCTBA, OTHOLUIEHUS K penuruu,
y6exaeHnn n npuHagneXxHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM;

2) appecHOCTb NpeaoCTaBNeHNs CoLmanbHbIX YCIyr;

3) NpuMBRMXKEHHOCTb MOCTaBLUMKOB COLMAnNbHbIX YCAYr K MeCTy XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOMHOCTb KONMMYECTBa MOCTABLUMKOB COLManbHbIX ycnyr ansg obecnevyeHns notpebHocTeln rpaxaaH B

coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBbLIX, MaTEPUArNbHO-TEXHUYECKUX, KaApoOBbIX MU
MHOPMAaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMANbHbIX YCIYT;

4) coxpaHeHue npebbiBaHWs rpaxgaHnHa B NPUBLIYHOM OnaronpuATHOW Cpeae;
5) 106POBONBHOCTS;

6) koHUOEHUMAaNbHOCTb.

Crtatbs 5. Cuctema coumanbHOro o6cnyxmBaHus

Cuctema coumanbHoro O6CJ'Iy)KMBaHI/IF| BKIoYaeT B cebs:

1) dbenepanbHbIi OpraH UCMOMNHUTENBHOW BIACTU, OCYLLECTBNSAILWNIA OYHKLMM NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOSIMTUKA U HOPMaTMBHO-NPaABOBOMY PErynvpoBaHuMio B cdepe coumnanbHoro obCnyXxmnBaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOW BNacTw);

2) opraH rocygapcTBeHHow Bnactu cybbekta Poccunckorn depepaumv, YNOMHOMOYEHHBLIM  Ha
OCYLLECTBMEHNE MPEeayCMOTPEHHbIX HacToAwmM deaepanbHbIM 3aKOHOM MONTHOMOYUA B cdepe coumarnbHOro
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obcnyxumBaHus Ha Tepputopum cybbekta Poccuiickon depepaumm (ganee - ynoriHOMOYEHHbIN opraH cybbekTa
Poccuinckon degepaummn), B TOM YMCIE Ha NpU3HaHWE rpaxaaH HYX4aloWwMMNcsa B coumanbHOM 0BcnyxXunBaHuu,
COCTaBMeHne WHAMBMAYaNbHOMW MNporpaMmbl MPEeAoCTaBrEeHUs coumarnbHbIX YCnyr (danee - MHAMBMAYarnbHas
nporpamma);

(n. 2 B peq. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmsauunm coumnarnbHOro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEHUN cbep,epaanblx opraHos
NCMOMHNTENBHOW BNACTW;

4) opraHu3sauumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmsaumm coumnaneHoro obcnyxmeaHms cybbekta Poccuickon egepaumn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy couuanbHoro obenyxneaHusl, B
TOM 4uUCMe CoUManbHO OPWEHTUMPOBAHHbIE HEKOMMEpPYecKue opraHusauvu, npeaocTaBnsalolmne counanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeanpuHMMaTenei, oCyLLeCcTBASIOWMX coLmansHoe 0bCcnyxXnsaHue;

7) opraHusauumu, KOTOpble HaxodAaTCA B BeAeHWM YMNONIHOMOYEHHOro opraHa cybbekta Poccuinckon
degepaumn n KOTOpbIM B COOTBETCTBUM C HacToAwmM degepanbHbIM 3aKOHOM MPeaoCTaBneHbl NOMHOMOYNS Ha
NPU3HaHWe rpaxkgaH HyXXgaowWwmmMucs B coumanbHOM 06CnyXnBaHum U cocTaBneHme HAMBUAyansHoM NporpaMmmbi
Ha TeppuTopusaX OAHOTO WM HECKOMbKMX MyHMUMManbHbIX O0OpasoBaHMn (ganee -  YNOfHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbsa 6. KoHdmaeHumanbHoOCTb MHbOpMaL MM O nonyyaresne couvasrnbHbIX yCnyr

1. He ponyckaetcsa pasrnaweHne nHdgopmauum, OTHECEHHON 3akoHoAaTenbCTBOM Poccuinckon eagepauum K
MHopMaunmM KoHpMAEHUNANbHOIO Xapakrtepa unu crnyxebHon nHdopmMaumm, o nonydartensx counanbHbIX yCnyr
nuuamu, KOTopbIM 3Ta MHpopMaUNS cTana N3BecTHa B CBSA3M C UCMONTHEHNEM NPOMECCUOHArNbHbIX, CIYXeOHbIX K
(vnn) mHbIX 0BsA3aHHOCTeN. PasrnaweHne uHdopmaumm O nonydaTensx coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccunckon ®epepaumn.

2. C cornacus nonyyatens coumanbHbIX YCNYr UM ero 3aKOHHOro NpeacTaBuUTENsi, 4aHHOMO B NMUCbMEHHOM
dopme, gonyckaeTca nepegadva MHgopmaumm O nonyyartene couuwanbHbiX YCryr Apyrum nvuam, B TOM 4ucne
OOIMKHOCTHBIM NULaM, B MHTEpecax nony4vaTens coumanbHbIX YCyr UK ero 3akoOHHOTo NpPeACcTaBUTENs, BKIIOYas
cpegoctBa MaccoBoW  MHQOpMauMm U ouumanbHbldA - CadT  MOCTaBLUMKa  couuarnbHbIX — ycnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(pOpMaLI,VII/I O nony4vartene couuanbHbIX yCnyr 0e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacraBuTena oonyckaeTca:

1) no 3anpocy opraHoB [O3HaHWS W CreAcTBus, CyAa B CBA3WM C MPOBeAEHVWEM paccriefoBaHus UIn
cynebHblM pasbupaTenscTBOM NGO MO 3anpocy OpraHoB MpoKypaTypbl B CBA3W C OCYLUECTBNEHUEM UMW
MPOKYPOPCKOro Haa30pa;

2) MNo 3anpocCy MHbIX OpraHoB, HageNeHHbIX MOJIHOMOYMNAMU MO OCYLLECTBIEHUIO rocyaapCTBEHHOIo KOHTPOAa
(Hap3opa) B cdhepe coumanbHOro 06CnyXnBaHUS;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOr0 WH(OPMaLMOHHOIo
B3aMMOAENCTBUA, a Takke npu peructpauunM cybbekta nepcoHanbHbiX [OaHHbIX Ha eauMHOM nopTane
rocyOapCTBEHHbIX M MyHULMMNAMNbHBLIX YCYr U (UMK) pervoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMANbHbIX
YyCryr B COOTBETCTBMW C 3aKOHOOATENbCTBOM 06 opraHusauuMu MpegoCTaBreHnss roCyAapCTBEHHbIX WU
MYHULIMNAnNbHBLIX YCYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccunckon ®egepauun cnyvasx.

Maga 2. MONTHOMOYUA ®EQEPANBbHbIX OPFTAHOB FOCYAAPCTBEHHOMN
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B/IACTWU N OPTAHOB rOCYOAAPCTBEHHOW BNTACTU CYBBEKTOB
POCCUNCKOU ®EAEPALIUUN B COPEPE COLUATIbHOIO OBCITYXXUBAHUA

Crtatbsa 7. MonHoMouusa deaepanbHbIX OpraHOB rocyAapcTBEHHOW BracTtu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM cdheepanbHbIX OpraHoB rocyqapCTBEHHOWM BracTu B cdhepe coumansHOro o6enyxmBaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TOCYOApCTBEHHOW MOSIMTMKM W OCHOB MPaBOBOrO pPerynupoBaHus B cdepe
coumanbHOro o6CnyxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX pEeKoMeHAaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXKAEHME NPUMEPHOTO NepeYHsi coumarnbHbIX YCIyr Mo BUAAM coumarbHbIX YCNyr;

4) yTBepxaeHWe nopsigka pasMelleHns u OBHOBREeHWs MHAOpMauMM O MOCTaBLUUKE COUMarbHbIX YCIyr,
BKMoYas TpeboBaHWA K coaepxaHuio U opMe MpedocTaBneHus yKasaHHOW WMHdopmauun, Ha oduumanbHOM
canTe NOCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue defepanbHoin CO6CTBEHHOCTbIO, MCMONb3yeMol B chepe coLmnanbHOro 06CnyKMBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIii rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumnanbHOro 06CnyKuBaHus;

7.1) cosgaHve ycrnoBun Ansl OpraHu3auum nNpoBefeHUs HEe3aBMCUMOWM OLEHKM KayecTBa YCrOBUIM OKa3aHus
YCIyr opraHusaumsiMm coumnanbHoro oocnyxmBaHus;
(n. 7.1 BBegeH ®enepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. ®eagepansHoro 3akoHa ot 01.05.2019 N
91-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon Pepepaumm v 3aknmioveHne MeXagyHapOAHbIX A0roBOpOB
Poccuiickon ®egepauum B chepe coumanbHOro obcnyxmBaHus;

9) uHbIe OTHOCSLMECH K cdrepe coumanbHOro 0b6CnyXnBaHust N ycTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
NONIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTN OTHOCATCS:

1) BolpaboTka 1 peanusauunsa rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro obCcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMAnbHOro o6CnyXmnBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnyxmBaHusl, ocyLLeCTBRssiemon henepanbHbIMy
OopraHamu UWCMOMHWUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy roCy4apCTBEHHOW BRNacTu CyObEKToB
Poccuiickon ®depepauun, 00OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu M MHbIMU OCYLLLECTBSOLWMMMN
OeATenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHnsi opraHn3aumnsiMmu;

3) MeToaudeckoe obecneveHne coumanbHOro O6Cﬂy)KVIBaHVIFI, B TOM 4ucCne B 4acTu, Kacaroulencs
ﬂpO(*)I/IJ'IaKTI/IKVI 06CTOATENLCTB, O6YCJ'IOBJ'IMBaPOLLI,I/IX HY>X0aeMOCTb B COLMalIbHOM 06CJ'Iy)KI/IBaHI/II/I;

4) yTBEpXaeHne npMmMepHo HOMEHKNATYpbl OpraHn3aUmin coumanbHOro 06CnyKMBaHus;

5) yTBepXOeHWe MeToOAMYECKMX pPeKoMeHOauui Mo pacyety notpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coLmanbHOro o6cnyXnBaHus;

6) yTBEpXKOEHMEe npaBuIi OpraHusauun OesiTeNbHOCTU OpraHM3auuid couManbHOro OGCRYXMBaAHUS, WX
CTPYKTYPHbIX NnoApasgerneHnii, koTopble BKMoYaloT B cebs pekoMeHayemMble HOpMaTMBbl LUTATHOW YMCNIEHHOCTH,

www.consultant.ru CrpaHuua 5 3 26
HafeXXHaa npaBoBad noaaep)xka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=E606D60888B97536359691E96BE32E237C65B9C8716252D69E95A3324F20BBFE7EC69CF3623E6D1E470DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B97536359691E96BE32E237C65B9C4716952D69E95A3324F20BBFE7EC69CF3623E6D1F4F0DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B9753635968FE76FE32E237F6BBBC7706B52D69E95A3324F20BBFE7EC69CF3623E6D1F4F0DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B97536359691E96BE32E237F6ABCC3726E52D69E95A3324F20BBFE7EC69CF3623E6F1F470DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B97536359691E96BE32E237E60BBC8726B52D69E95A3324F20BBFE7EC69CF3623E6D1F4F0DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B97536359691E96BE32E237C64BBC5716952D69E95A3324F20BBFE7EC69CF3623E6D1E460DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B9753635968FE76FE32E237C65BDC9726F52D69E95A3324F20BBFE7EC69CF3623E6D1E440DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B9753635968FE76FE32E237E63B8C1726952D69E95A3324F20BBFE7EC69CF3623E6D1F4F0DEA0E83AD227D44B0ED5526E5AD5EjCe5L
consultantplus://offline/ref=E606D60888B9753635968FE76FE32E237E63B8C1726952D69E95A3324F20BBFE7EC69CF3623E6C1C450DEA0E83AD227D44B0ED5526E5AD5EjCe5L

®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 01.05.2019)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.09.2019

nepevyeHb HeobxoauMmoro o6opyooBaHMS ONS OCHALLEHUs opraHM3auuid  coumarnbHOro obcnyxumBaHusl, KX
CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpXOeHMe peKOMeHOYyeMblX HOPM MUTaHWA W HOPMAaTMBOB oOBGecnevyeHnss MArkMM WHBEHTapem
noslyyaTtenen coumarsbHbIX YCIyr no popMam coumanbHOro o6CnyKnBaHus;

8) yTBEpXKAEHME NPMMEPHOTrO Nopsiaka NpeaoCTaBeEHNs coumanbHbIX YCyr;

9) yTBepxaeHMe nopsiAka OCYLLEeCTBMEHUS MOHUTOPUHra coumanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX OIS OCYLLECTBIEHMS Takoro MOHUTOPUHI;

10) yTBEpPXKOEHE peKoMeHAALMA MO POPMUPOBAHUIO M BEAEHUIO peecTpa NOCTaBLUMKOB COLMarnbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXAEHME PEKOMEHAALMI MO OpraHM3aLnmn MexXBeA0MCTBEHHOIO B3aUMOAENCTBUSA UCMOSNHUTENbHbIX
OpraHoB rocyaapCTBEHHOW BnacTu cyobektoB Poccuiickon ®enepauum npu npegocTaBneHny coumanbHbIX YCyr,
a TakKe Npu COAEWCTBUM B NMpenocTaBfeHNN MeOULMHCKORW, MCUXONOrMYeckor, neaarormyeckon, puanyeckon,
coumanbHOW NMOMOLLM, He OTHOCSLWENCS K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHMMN) (Janee Takke -
coumnaneHoe ConpoBOXAEHMWE);

12) yTBepxaeHne pekoMeHgauun no onpegeneHvio nHanBMAyansHon NoTpebHOCTHN B coumanbHbIX ycnyrax
nonyyatenemn coumanbHbIX YCNyr;

13) yTBEPXKOAEHUE POPMbI 3asIBNIEHUSI O MPEAOCTABNEHMN COLMAnbHbIX YCNyr, NpUMepHoi bopMbl foroBopa
0 NPeAOCTaBMEHNMN coLMarbHbIX YCNyr, a Takke opMbl MHAMBUAYANbHOW NPOrpamMmbl;
(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHWE nopsiaka HanpaBleHuss rpaxaaH B CTauMOHapHble OpraHuWsauuM  CcouuanbHOro
obcnyxuBaHus co cneumanbHbIM colmanbHbIM 0BCMYyXUBaHUEM;

15) yTBepXAEeHUEe MNPUMEPHOrO MONIOXKEHNS O MONEYUTENBCKOM COBETE OpraHu3auuyM coumarnbHOro
obcnyxumBaHus;

16) yTBEpXAEHUEe Mopsiaka NpeAocTaBeHMs coumarnbHbIX YCMYr, a Takke MOpsiAka YTBEPXOAEHUS NepeyHs
coumanbHbIX YCryr No BMAaM coumanbHbIX YCryr opraHusaumsiMu coumarnbHOro o6CcnyxmBaHusi, HaxoasLWMMUCS B
BeeHWUN efepanbHOro opraHa UCNONHUTENBHOW BMacTy;

17) vHble NpegycMOTPeHHble HOpMaTUBHBLIMW NPaBOBLIMK akTaMu Poccuiickoii egepaumm NofHOMOUKS.

Ctatba 8. MonHoMouns opraHoB rocyaapcTBeHHOM BracTu cybbektoB Poccuiickon degepauuu B
cdhepe coumansHOro obcnyXxnuBaHus

K nomHomouusim opraHoB rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon ®epepauum B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) NpaBoBOE perynupoBaHWE U oOpraHusauus coumanbHoro obcryxuBaHWs B cybbekTax Poccuiickoi
denepaumm B npeaenax NOIHOMOYUIA, YCTAHOBEHHbIX HAcTosWMM PefepanbHbiM 3aKOHOM;

2) onpegeneHue yYrNonHOMOYEHHOro opraHa cybbekta Poccuinickon depepaumm, a Takke npu
Heob6X04MMOCTU YNOMHOMOYEHHOI OpraHu3aumuy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-®3)

3) KoopAMHaLMs AesSTErnbHOCTU MOCTaBLUMKOB COLMarbHbIX YCNyr, OBLECTBEHHbIX OpraHM3auuii U UHbIX
opraHM3auui, OCyLLeCTBNSLWNX AeATENbHOCTb B cdepe coumanbHoro obenyxusaHusi, B cyobekte Poccuickon
depepauymuy;

4) yTBEpXOeHUe pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocygapCTBEHHOMW BracTv
cyobekta Poccuickon Pepepaumm B CBA3M C peanusaumeint nonHoMouun cybobekta Poccuiickon ®epgepauun B
cdepe coumnansHoro o6ecnyxmBaHus;
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5) yTBEpXKOEHWEe HOPMATMBOB LUTATHOW YMCIEHHOCTM OpraHm3auuin coumnanbHOro obcnyxunBaHus cybbekTa
Poccuiickon ®egepaunn, HopmMaTMBoB obecnedyeHnss MArkMM MHBEHTapeM M MMOLaabio XUMbIX NOMELLEHUA NpuU
npeaocTaBneHumn coumanbHbIX YCNyr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBepxOeHue HOPM MUTaHWS B OpraHM3auusx coumanbHoOro obcnyxuBaHus cybbekta Poccuiickon
denepaumu;

7) dopmupoBaHVMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCNyr W perucTpa rnonydatenen
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHCcOBoe obecnevyeHve W peanusaums perrmoHarnbHbIX MpOrpamMMm  CoLMarbHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccunckon ®depepauum  NepedHs  coumanbHbIX  YCRYT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOrO MEpPEeYHsi couManbHbIX YCryr no
B/AaM couManbHbIX YCNyr, YTBEPXOAaeMOoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSLLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npegocrtaBsiieHNA counanbHbIX YCyr NOCTaBLWMKaMKU COUMarbHbIX YCIyr;

11) ycTaHoBneHne nopsgka YyTBEPXKAEHWs TapudoB Ha couuarnbHble YCNyrM Ha OCHOBaHUKM NOAYLIEBbIX
HOpMaTUBOB (PUHAHCMPOBAHWNS COLMANbHbIX YCNYT;

12) yTBepxaeHue nopsiaka opraHM3auuMn OCYLLECTBIIEHWUSI PErMoHanbHOro rocyAapCTBEHHOrO KOHTPOns
(Hapsopa) B cdepe coumanbHOro OBCMYXKMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon dPegepauuu,
YNOMHOMOYEHHOIO Ha OCYLLIECTBIEHNE TaKoro KOHTPOrs;

13) ycTaHoBneHve npeaenbHON BenuuuMHbl CpefHeayLleBOro OoxoAda ANns NPedoCTaBneHust couumanbHbIX
ycnyr 6ecnnartHo;

14) yTBepXaeHune pasmepa nnatbl 3a npegocrtaBrieHne counarnbHbIX YCIyr U nopsaaka ee B3MaHuA;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGMOPMauMuM O MOCTaBLMKax CouManbHbIX — YCNyr,
npegocTaBnsemMblX UMW coumanbHbIX YCryrax, Bugax couManbHbIX YCIyr, Cpokax, nopsiagke u o6 ycroBusaX KX
npegocTaBneHusi, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKM4Yas
pa3smeLleHne nHpopmaumm Ha omumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNEeHMe Mep couunanbHOW NogAEpPXKKM U CTUMYNMPOBaHMSA pabOTHUKOB OpraHM3aunii coumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHms, npodeccMoHanbHOro obpasoBaHMs U AOMONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHve y4yeTa U OTYETHOCTUM B cdepe couuanbHOro obcnyxuBaHusi B cybbekTe Poccuiickon
depepauymuy;

19) ycTaHoBneHWe nopsigka peanusauum nporpamMm B cdepe coumanbHoro obCcnykuBaHusi, B TOM 4ucre
MHBECTULIMOHHbIX NPOrpamMmm;

20) opraHuMsauus  NOAOEPXKKM  coumanbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauumn,
GnaroTBopuTene M A0OGPOBOMbLLEB (BOMOHTEPOB), OCYLIECTBASKLWNX OEATEeNbHOCTb B cdepe CcoumanbHoro
obcnyxumBaHus B cybbektax Poccunckon depepaumm B COOTBETCTBMM C hefeparnbHbiMY 3aKOHaMM U 3aKOHaMMU
cybbekToB Poccunckon ®epepaunm;

(B pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTka 1 peanusauns MeponpuaTUil No opMUMPOBaHMIO U PasBUTUIO PbiHKa couMarnbHbIX YCNyr, B
TOM YMCIe Mo Pas3BUTUIO HErOCYAAPCTBEHHbIX OpPraHM3aLuii CoLManbHOro 06CnyXMBaHus;

22) paspaboTka 1 anpobauus MeToauk U TEXHONOrMIN B chepe coumanbHOro obCnyxXnBaHus;
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23) yTBEpXAEHWE Mopsgka MEeXBELOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB FOCYAapCTBEHHOW BRnactu
cybbekToB Poccunckon ®enepaum npy npegoctaBneHnn coumnanbHbIX YCIyr U COLUManbHOrO CONPOBOXAEHUS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHu3auun coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
denepaumu;

24.1) co3gaHue ycrioBuUin Ansi opraHM3auny NpoBEAEHUS HE3aBUCKMMOWM OLIEHKM KayecTBa YCNOBUI OKasaHus
YCNyr opraHnsauusiMm coLmanbHoro 06cnyXnBaHus;
(n. 24.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) VHble MoNIHOMOYMS, NpedyCMOTPEeHHble HacTosAWwmMM PeaeparnbHbIM 3aKOHOM U ApyriMu cbeepanbHbIMU
3aKoHaMM.

aea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUANBHbIX YCNYT

Crartba 9. MpaBa nony4yaTenen coumanbHbIX ycnyr

Mony4aTenu coumarnbHbIX YCAYr UMEOT NPaBo Ha:

1) yBaXWNTENbHOE U T'YyMaHHOE OTHOLLEHWE;

2) nonyyeHue GecnnaTHO B OOCTYMHOW (hopMe MHGOPMaLMM O CBOMX MpaBax WM 06s3aHHOCTSX, BuAax
coumanbHbIX YCNyr, cpokax, nopsiake U 06 yCcrnoBusiX UX NpeAocTaBrieHWsl, 0 Tapudax Ha 3T ycnyrm u o6 mx
CTOMMOCTV Ans nornyvatens coumanbHbIX YCryr, O BO3MOXHOCTM MOnyvyeHust 3Tux ycnyr 6ecnnatHo, a Takke o
NoCTaBLLUMKaX coLmarnbHbIX YCnyr;

3) BbIGOp NOCTaBLLUMKa UMK NOCTaBLLMKOB COLMAnbHbIX YCIyT;

4) oTKa3 OT NpegoCcTaBneHNs coumnarnbHbIX YCNYr;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depgepaumu;

6) yyacTue B COCTaBNEHUUN MHOANBUAYATbHbIX NPOrpamMm;

7) obecneyeHve ycnosun npebdbiBaHWS B OpraHM3auusx CoumanbHOro OBCnyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHusM, a Takke Ha Hagnexalumn yxoa,;

8) cBobOOHOE MnocelleHne 3aKOHHbIMW MpeacTaBUTENs MU, agBokaTaMu, HoTapuycamu, NpeacTaBUTENAMM
0OLLEeCTBEHHbBIX M (MNKN) MHBIX OpraHM3auun, CBSALLEHHOCIYXUTENSMW, a TakkKe POACTBEHHUKAMU W ApYrUMU
nuuamu B AHEBHOE N BEYEPHEE BPEMS;

9) coumnanbHOe ConpoBOXaeHne B COOTBETCTBUM CO cTaTben 22 HacTosdlero ®efepanbHOro 3akoHa.

Cratbs 10. O653aHHOCTU NonyyvaTerien coumanbHbIX YCyr

Monyyatenu coumnanbHbIX yCnyr 06s3aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBIMU NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBeHNs CoUuNanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MOCTaBLUMKOB couMarnbHbIX ycrnyr o6 W3MeHeHun o6CToSTENLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeaoCcTaBneHny CoumarnbHbIX YCNyT;

3) cobntofgate ycrnoBua [OroBopa O NPedoCTaBfieHUMM couparbHbIX YCAyr, 3aKIOYEHHOTO C MOCTaBLLUMKOM
coumanbHbIX YCNyr, B TOM Y/CMe CBOEBPEMEHHO U B NOMHOM O0GbeMe onnayvMBaTb CTOMMOCTb NPeaocTaBeHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHun 3a nNnaTy Uiy YacTUYHYo nnary.
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Mnasa 4. MPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMAINDBbHbIX YCNYT

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr UMeroT npaBo:

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBsrfeHuss W nonyvyatb OT YKasaHHbIX OpraHoB uHGOPMAaLMIO, HeobxoaMmylo [Afs  OopraHusauum
coumanbHOro o6CcnyxnBaHus;

2) oTkasaTb B NpeaoCTaBrneHnn coumanbHOW YCryry nomyyatento coumanbHbIX YCIyr B Criydae HapylleHus
MM YCINOBWI JOroBOpa O NPeAoCTaBNeHUN coumarnbHbIX YCNYr, 3aKMYEeHHOro ¢ noflydyatenem coumanbHbIX yCryr
UMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpedyCMOTPEHHOM 4YacTbio 3 cTatbu 18 HacTosiero
depnepanbHOro 3akoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmanbHbIX yenyr cybbekta Poccuiickoin ®eaepaumnu;

4) nony4yaTb B TeyeHMe ABYX pabouynx gHen MHPOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLWMKM coumarnbHbIX YCNyr BnpaBe NPefoCTaBnsATh rpaxaaHaM Mo UX XenaHui, BblpaXXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENBbHbBIE coLMarnbHble YCryri 3a nnary.

Ctatba 12. 06A3aHHOCTN NOCTABLUNKOB COLManbHbIX yCrnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocywecTBNATbL CBOI AEeATeNbHOCTb B COOTBETCTBUM C HacToawmm PepeparnbHbiM 3aKOHOM, APYruMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymu;

2) npeaocTaBnATb couuanbHble yCcnyru nonydartenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHanenagyanbHbIMKU NporpaMmMmamMn U ycrnoBuaMn O0OroBopoB, 3aKIMK4YEHHbIX C nolyvatendamMun couunalnbHbIX yCcnyr
NMnn nx 3aKoOHHbIMU NpeancrtaBuUTeNAMn, Ha OCHOBaHUN Tpe60BaHI/IVI HacTodLlero CDep,epaanoro 3aKOHa;

3) npeaocTaBfidTb CPOYHbIE CcouMalibHble YyCIlyrn B COOTBETCTBUM CO cTaTben 21 HacTosdLero cbe/J,epaanoro
3aKOHa;

4) npepocTtaBnATe 6ecnnaTHO B AOCTYMHOM (hopMe nonyyatensm coumanbHbIX YCIyr UNn MX 3aKOHHbIM
npeacraBuTensaM nHgopmaumio ob nx npaeax n 06sa3aHHOCTSAX, O BuAax coumnanbHbIX YCIyr, cpokax, nopsake n oo
YCINOBUSAX UX NPedoCTaBMeHns, 0 Tapudax Ha 3TK ycnyrn n 06 Ux CTOMMOCTM Afsi nonydaTtens counanbHbIX YCryr
nmnbo 0 BO3MOXHOCTM nosnyyaTb Mx 6ecnnartHo;

5) MCNoJ1b30BaThb I/IHCbOpMaLI,VIIO O nony4yartendax couuarnbHbIX YCnyr B COOTBETCTBUU C YCTAHOBJIEHHbIMU
3aKkoHogaTenbCcTBOM Poccuinckon d)e,qepau,mm O nepcoHalribHbIX AAaHHbIX Tpe6OBaHMﬂMVI O 3auwunTe nepcoHalrbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm uHgopmaumio ans
dopMMpoBaHMA perncTpa nonyvatenemn coumanbHbIX YCNyr;

7) OCyLLEeCTBMNATL CoLMarnbHOE COMPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 HacTosiwero ®epepanbHoro
3aKOoHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MNPOBOAUMON B YCTAHOBMNEHHOM 3akoHogaTenbcTBOM Poccwuiickon ®epepaumm nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;
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9) npegocTaBnATb NofyyaTensM coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yncne cetm "MHTepHeT" m ycnyramum MOYTOBOM CBA3W, MPU NOMYYEHUW YCAYr B OPraHM3aumsx CoumarbHOro
obcnyxumBaHus;

10) BbIZENATb Cymnpyram, MPOXUBAKLLMM B OpraHvM3aluu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBatb nonyyYaTensM coumanbHbIX YCryr BO3MOXHOCTb CBOGOOHOrO NMOCELLEHNs] UX 3aKOHHbLIMU
npeacTaBuMTeENsIMK, afBoKaTamu, HOTapuycamu, NpeacTaBUTENsIMUA OOLLECTBEHHbLIX M (MNM) UHBLIX OpraHM3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMW U APYTUMU NLLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) oGecneunBaTb COXPaHHOCTb JIMYHBIX BELLEN U LEHHOCTEN nonyyaTenei coumanbHbIX YCNyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen coumanbHbIX YCnyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLmMKM coumnanbHbIX ycnyr npu okasaHnn coumnarnbHbIX yCryr He BrnpaBe:

1) orpaHm4mBaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCcnyr, B TOM 4ncne npu
MCnosib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATb (PU3NMYECKOE UMK MCUXOMNOrMYeckoe HacunmMe B OTHOLLEHUW Monydartenein coumanbHbIX YCnyr,
JonyckaTb UX ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaANMAOB, He CTpajaloLlMX MCUXMYECKMMM pacCTpoicTBamMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHOro  OBCnyXuBaHWS, MNpefHasHadeHHble Ans geTel-UHBanuaoB,  CTpajatolmnx
NMCUXMYECKMMU PacCTPOUCTBaMU, U HAOBOPOT.

Cratba 13. UHdopMaLMOHHAsA OTKPbLITOCTb NOCTaBLUUKOB COLMANbHbIX yCNyr

1. MocTaBLLmMKM coumarnbHbIX ycnyr opMupytoT obLeaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepxaliue
NHdOpMaLMI0 O AEATENbHOCTU ITUX MOCTABLUMKOB, M obecneymBaloT 4OCTYN K AaHHbIM pecypcaMm MocpencTBOM
pasMeLLleHnsa UX Ha MH(POPMaLMOHHBIX CTeHAAax B MOMELLEHMAX MOCTaBLUMKOB couManbHbIX YCNyr, B cpeacTBax
mMaccoBon WHdopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHusaumu coumaribHOro
obcnyxmBaHus.

2. MNocTaBLWymku coumnanbHbIX ycnyr o6ecneymBaroT OTKPbITOCTb M OOCTYNHOCTb MHGOPMaLUK:

1) o paTe rocygapcTBEHHON peructpaumm, 06 yupeauTene (y4peanTtensx), 0 MecTe HaxOXaeHus, ounmnanax
(Mpu nx Hanu4um), pexnme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHus opraHusaumm counanbHoOro obcnyxmeaHums;

3) o cbopme coumnanbHoro 06CJ'Iy>KVIBaHI/IF|, Bnaax couunarnbHbIX YyCnyr, nopsagke wu 006 ycnoBuax ux
npenocrtasiieHusa, o Tapmbax Ha couuarbHble YCIyru;

4) 0 4YMCNEHHOCTM MoryyaTenen coumanbHbIX yCryr no dpopmam couuansHOro obcnyxmBaHus M Bugam
coumnanbHbIX yCnyr 3a cuyeT OwmkeTHbIX accurHoBaHum OGrogxeToB cybbektoB Poccuiickon ®depgepauum n B
COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (PU3NYECKMX NULL 1 (MNN) IOPUANYECKUX ML,

5) o pykoBoauTene, ero 3amMecTUTENsAX, PyKoBOOUTENAX cunumanoB (MpyM MX HanmuM4yuMm), O NepcoHanbHOM
cocTaBe paboTHMKOB (C yKazaHUEM C MX Corflacus ypoBHsi obpa3oBaHusi, KBanudukalmm n onbita paboTsl);

6) o0 MmaTepuanbHO-TEXHUYECKOM OOecrneyeHnn MpefoCTaBMeHnsa  coumanbHbIX  yenyr  (Hanudne
060py0BaHHbLIX MOMELLEHWMI Ansi NpefoCTaBMNEHUS coumarnbHbIX YCyr, B TOM 4ucrne 6ubnuotek, oOBbEKTOB
cnopTta, Hanuyne cpeacTtB OOydYeHMs M BOCNUTAHUA, YCINOBUS MNUTaAHWS M obecneyeHne OXpaHbl 300POBbS
nonyyartenemn coumanbHbIX YCNyr, 4OCTYN K MHOPMAaLMOHHLIM cucTeMam B cdhepe coumansHOro o6cnyxnsanms um
cetn "UHtepHeT");

www.consultant.ru Crpanuua 10 us 26
HafeXXHaa npaBoBad noaaep)xka


http://www.consultant.ru/
http://www.consultant.ru/

®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 01.05.2019)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.09.2019

7) o0 konu4yecTBe CBOOOAHbLIX MECT AN Mpuema nonydarenen coumanbHbIX yenyr no popmam coumanbHOro
obcnyxumBaHus, UHaAHCUMpYeMbiX 3a cveT OlakKeTHbIX accurHoBaHumn OrogxeToB cybbektoB Poccunckon
depepaumu, a Takke onnavnBaeMblX B COOTBETCTBMM C LOroBOpaMu 3a CHET CpeacTB PU3NYeckux nuy u (Mnm)
IOPUONYECKMX NILL;

8) 06 obbeme npeOoCTaBMsEMbIX COLMAsbHbIX YCMyr 3a cyeT OlmKeTHbIX accUrHoBaHuin GroaKeToB
cyobekToB Poccuiickoit ®egepaummn 1 B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (PM3nYeckux nvu u (Mnm)
HOPUANYECKUX TNLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OEeATENBHOCTM, Noanexallen nuueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccuinckon degepaumu;

10) 0 hbMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) o mpaBunax BHYTPEHHEro pacnopsika Ang nonydaTtenen couuanbHbIX YCRyr, NpaBunax BHYTPEHHEro
TPYAOBOro pacrnopsiika, KonnekTMBHOM JOroBOpE;

12) 0 HanMuuM npegnucaHuii OpraHoB, OCYLLECTBNSIOLWIMX TOCYAapCTBEHHbIM KOHTPONb B cdepe
coumanbHoro o6CnyxmBaHmusi, 1 0T4ETOB 06 MCMOSNHEHUN YKa3aHHbIX NpeanucaHui;

12.1) 0 npoBegeHM HE3aBMCMMOW OLLEHKMN KayecTBa YCINOBUA OKa3aHUs YCryr opraHM3aumnsiMmM coumarnbHOro
obcnyxmBaHusi, KoTopasi onpeaensaeTca ynonHOMOYeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BRacTy;
(n. 12.1 BBegeH ®eaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepansHoro 3akoHa oT 01.05.2019 N
91-93)

13) 06 wvHOM uWHpopmMauun, KoTopasi pa3MellaeTcs, OnybNIMKOBLIBAETCA MO PELUEHU0 MOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHue KOTOpPOM ABNATCHA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon ®egepaumn.

3. NHdpopmaumuss n OOKYMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeEeWn cTaTbu, noanexaTr pasMeLleHuio Ha
odmuManbHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OOHOBNEHWIO B TeYeHWe AecaTu
pabounx OHEeM Co AHSA WUX CO3LaHusi, MOMyYeHWs UMM BHECEHUS B HUX COOTBETCTBYIOLUX M3MEHEHWN. [opsigok
pasMelleHns Ha oduuuanbHOM calTe MnocTaBLMKa couuanbHbiX ycnyr B ceTu "VIHTepHeT" u OGHOBNEHus
WHpopmaumm o6 3TOM MOCTaBLMKE (B TOM 4YUCME COAEPXaHMEe yKasaHHOM uHdopmauunm n dopma ee
NpeAoCTaBneHns) yTBEPXKAAETCS YNOMHOMOYEHHBIM doefeparnbHbiM OPraHoM UCMOSTHUTENBHOM BNacTu.

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 05.12.2017 N 392-93.
Masa 5. NIPEQOCTABJIEHUE COLUMANIbHOIO OBCNYXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefocTaBIeHUM cCoLManbHOro ob6cnyXxMBaHus

OcHoBaHMeM AN paccMOTpeHus BOnpoca O NpedocTaBneHMU CcouuanbHOro obBCnyxuBaHMA sBNAeTCS
NogaHHOE B MUCbMEHHOW MMM 3NIEKTPOHHON (hOpMe 3asiBNieHMe rpaxgaHvuHa Unuv ero 3akOHHOro npegcraBuTens o
npegocTaBneHny coumanbHoOro obcnyxmnsaHua nubo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpallieHue
rocy4apCTBEHHbIX  OpraHoB, OpraHoB  MECTHOIO  CaMOyMnpaBfieHusi,  OBLECTBEHHbIX  O0bbeanHeHWN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIN oOpraH cybbekta Poccuinckon ®Pegepaumm unv  yNnoriHOMOYEHHYHO
opraHmsaumio nmbo nepedaHHble 3asiBNeHe unm obpalleHne B paMkax MEXBEAOMCTBEHHOIO B3aMMOAENCTBIS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crtatbs 15. [pu3HaHue rpaxxAaHnHa HYXKOAKOLWUMCA B couMaribHOM o6cnyXxuBaHmm

1. Fpa>|<,u,aH|/|H npn3HaeTCcAa HyXaawuwunmca B counalibHOM OGCﬂy)KMBaHMM B Chny4ae, eCln CylWecCTBYHOT
cnepywouimne obcTosTenbCTBa, KOTOpble yxXyaLlaT Ui MoryT yxyalwuTb YCI0BUA ero XmsHengeAaTesibHOCTU:

1) monHas WnM YacTMyHas yTpaTta CrnoCoGHOCTU NGO BO3MOXHOCTU OCYLLECTBNSATH CamMOOGCMyXuBaHue,
CaMOCTOATENbHO NepeaBuraTbesl, 06ecrneumBaTh OCHOBHbIE XM3HEHHble MOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuuusi UHBanuaHocCTy;
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2) Hann4ymne B ceMbe MHBannga wnn mnHeBanumaos, B TOM 4Hucne pe6eH|<a-V|HBanMp,a unn geten-nHBanuaos,
HY>XOaKLWKNXcA B NOCTOAHHOM NMOCTOPOHHEM YyXon4e;

3) Hanuume pebeHka unuM geten (B TOM YMCNE HaXOASLWMUXCHA MO OMeKkow, nonevynTenbCTBOM),
UCMbITbIBAOLWUX TPYAHOCTM B COLManbHON agantauumu;

4) oTcyTCTBME BO3MOXHOCTU obecrnevyeHuss yxoda (B TOM 4uclle BPEMEHHOrO) 3a MHBanMaoM, peGeHkom,
AeTbMU, a TakKe OTCYTCTBUE NoNeYeHns Hag HUMK;

5) Hanuyne BHYTPUCEMEWHOIO KOHIIMKTA, B TOM 4YUCME C NMUaMn C HapKOTUYECKOW WU ankorosnbHOW
3aBMCMMOCTbIO, NLaMu, MMEKLWMMM NPUCTPacTue K asapTHbIM Urpam, nuuamu, ctpagarwumu NCUXUYECKUMHn
paccTponCTBaMu, HanNM4yne HacuIus B CEMbE;

6) oTCyTCTBUME ONpedeneHHOro MecTa XUTenbCcTea, B TOM YMChe y Nnua, He AOCTUrero Bo3pacra gsaguatm
Tpex NeT n 3aBepLuMBLUErO NpebbiBaHNe B OpraHu3auum ans AeTen-cmpoT U OeTen, ocTaBlumMxcs 6e3 noneyeHus
poauTtenen;

7) oTcyTcTBME PaboTbl U CPEACTB K CYLLECTBOBAHWIO;

8) HannuMe MHbIX ODCTOATENbCTB, KOTOpbleé HOPpMaTUBHbIMW MpPaBOBbIMN aKTaMu Cy6'beKTa Poccunckon
CDe,uepaumm NpuU3HaHbl yxyawanwmnmMmm nnm CMOCOOHbLIMN yXyaAWnTb YCNoBUA XN3HeaeATENMbHOCTU rpaXxaaH.

2. YnonHOMO4YeHHbIn opraH cybbekta Poccuiickon ®Pegepaumn unmM  ynomHOMOYEHHas oOpraHu3auns
NMPUHMMAIOT peLLeHne O NPU3HAHUW rpaXKaaHMHa HYXdawwWwumes B coumansHoM obcnyxmeaHum nubo ob oTkase B
coumanbHoM obCryXMBaHUW B TeyeHue NaTn paboumx AHen ¢ gatbl nogayun 3aseneHuns. O NpUHATOM pelleHun
3asgBuTeNb MHAPOPMUMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW hopme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCNnyr NPUHUMaeTCs HEMEAMNEHHO.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHune 06 oTkase B coumanbHOM obcnyKuBaHnm MoxeT bbiTb 06xanoBaHo B cyaebHOM nopsake.
Cratbsa 16. UHonBMayanbHas nporpamma

1. VHguBmayanbHas nporpaMmma sBNsAeTcd [OKYMEHTOM, B KOTOPOM YKa3aHbl popma coumansHoro
obcnyxuBaHus, BUAbl, 06bEM, NEepMOgUYHOCTb, YCNOBMUS, CPOKM MPefoCTaBreHns coumarnbHbIX YCNyr, nepeyeHb
pekoMeHayeMbIX MOCTaBLUUKOB coLmarnbHbIX YCNyr, a Takke MeponpusaTua Mo coumaribHOMY COMNPOBOXAEHMIO,
ocyLlecTBMAsieMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VnguBuayanbHas nporpamma COCTaBMsieTCsl Mcxoas M3 noTpebHOCTM rpaxpaaHuHa B couumarnbHbIX
ycnyrax, nepecmMaTpvBaeTcsl B 3aBUCUMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTU, HO He pexe YeM pa3 B Tpu roga.
MepecmMoTp MHAMBMAOYanbHOW NpOrpaMMbl  OCYLLECTBMSIETCA C y4eTOM pe3ynbTaToB  peann3oBaHHON
WHOVBUAYATNbLHOW NPOrpaMMbl.

3. MHLI,I/IBI/ID,yaJ'IbHaﬂ nporpamma Ona rpaxpgaHuiHa wnu  ero 3akoHHOro npeacrtaButend  uMeet
peKomeH,aneanbM XapakTtep, And noctaBlwuKa coumarnbHbIX yCcnyr - oba3aTenbHbIn Xapaktep.

4. WHpuBuayanbHas nporpaMMa COCTaBMnseTCcA B [ABYX 9K3eMnnspax. OK3eMnnsp WHAMBUOYaNbHON
nporpaMmel, NOAMUCAHHLIN YNOMHOMOYEHHBIM OpraHoMm cybbekTa Poccuiickon defgepaumm unm ynoriHOMOYEHHON
opraHusaumen, nepefaeTca rpaxgaHuHy UnNu ero 3akOHHOMY MPEACTaBUTENKO B CPOK He Gonee yem gecaAtb
pabounx AHen CO OHS nofauyn 3asiBMeHUs rpaxgaHvHa o nNpefocTaBreHun coumanbHoro obenyxmnsaHus. Bropon
3K3EeMMMsIp MHOMBUAYANbHOW NMpOorpaMMbl OCTAeTCs B YNOJTHOMOYEHHOM opraHe cyobekta Poccuiickon ®epepauum
UK B YNOSTHOMOYEHHOW OpraHm3auuu.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B crnyyae M3MeHeHMs1 MecTa XXMUTEeNbCTBa MosyyaTens coumnanbHbiX YCnyr MHaAMBUAyansHas nporpaMmma,
COCTaBeHHasi Mo NPEXHEMY MECTY XXWUTENbCTBa, COXpPaHsieT CBOe OeWCTBUE B oObemMe nepeyHsi coumalnbHbIX
YCIyr, YCTaHOBNEHHOro B cyobekte Poccuiickonn ®epepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBIEHUS
WHOUBMAYANbLHOMW MporpaMMbl MO HOBOMY MECTY XWUTENbCTBA B CPOKU U B MNOPSAKE, KOTOpble YCTaHOBIEHbI
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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.09.2019

HacTosILLEeN cTaTbewn.
CratbAa 17. JloroBop o NpeaocTaBneHnn coumanbHbIX ycnyr

1. CoumanbHble ycnyrn npegocTtaBlidAloTCA rpaXgaHnMHy Ha OCHOBaHUWM O0roeopa O npenocrtaBsieHun
coumnarnbHbIX yCIyr, 3akni4aemMoro mexay nocrtaBlMKOM couuarbHbIX yCnyr U rpaxgaHMHOM UJn €ro 3aKOHHbIM
npeacrasuTesNnieMm, B Te4dYeHue CYTOK C AdaTtbl npeacrtaBlieHus VIH,EI,VIBVI,D,yGJ'IbHOVI nporpamMmmbl  MOCTaBLUNKY
counarbHbIX yCIyr.

2. CyLuecTBEHHbIMM YCMOBUSIMW [AOrOBOpa O NPEAOCTaBEHUN COLMAnNbHbIX YCNYr SIBMASKOTCS MOMOXEHUS,
onpeaeneHHble UHAMBUAYanNbHOW MpPOrpaMmoil, a Takke CTOMMOCTb COUManbHbIX YCINyr B Clyvae, ecriv OHu
NpegocTaBnaATCA 3a NnaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCNONIHEHMEM JOroBOpa O NpeaoCTaBNeHNnN couunanbHbIX YCRyr, perynmpyrTcs
B COOTBETCTBUM C 3akoHoAaTeNnbcTBoM Poccuinckon degepauum.

Crtatbsa 18. OTKa3 oT couunanbHOro o6¢cnyKuBaH1s, counanbLHON yCrnyru

1. FpaxkgaHuH unu ero 3akoHHbIV NpeacTaBuUTeNb MMEEeT NPaBoO OTKasaTbCs OT coLManbHOr0 06CnyXnBaHus,
coumnansHon ycnyrn. Otkas ochopmnseTcs B MTMCbMEHHON popMe 1 BHOCUTCS B MHAMBUAYaTNbHYIO NporpaMmy.

2. Otkas nony4yaTens couuanbHbIX YCAyr WAW €ro 3akoHHOro MpeacTaBuMTeNnsd OT  COouManbHOro
obcnyxmnBaHUs, coumanbHON ycnyrn ocBoboxxaaeT yNnonHOMOYEHHbIN opraH cybbekta Poccuickon ®egepaumm u
MOCTaBLLMKOB COUManbHbIX YCNyr OT OTBETCTBEHHOCTW 3a MNpedoCcTaBfieHue couuanbHOro obcnyxunsaHus,
coumnansHOW yCnyru.

3. Fpa>|<,1:|,aHv|Hy nnn nony4vartento counarnbHbIX YCIyr MOXeT OblTb OTKa3aHO, B TOM 4ucne BpeMeHHO, B
npenocrtaBieHnn  couualnbHbIX  yCcniyr B CTaLJ,MOHapHOVI cbopme B CBA3W C Hann4ymem MeaunLunHCKUX
ﬂpOTMBOHOKaSaHMVI, nepedyeHb KOTOPbIX YTBEpXAaeTcAd cbe/:l,epaanblm OopraHom WCMOSNHNTENBLHON BRacTy,
ocyulecTBAOLWNM q}yHKLI,I/IVI no Bblpa60TKe n peannsauunmn rocyp,apCTBeHHon NOJINTUKMN N HOPMAaTUBHO-NMPaBOBOMY
perynmnposaHuio B ccbepe 34PpaBOOXpPaHEHUA. Takon OTKa3 BO3MOXEH TOSIbKO npn Hann4mm CcOOTBETCTBYHLLEIo
3aKImr4YeHunA yﬂOJ'IHOMO‘-IeHHOI7I MeOnLMHCKON opraHusauunnu.

Mnaea 6. ®OPMbl COLIMANIBHOIO OBCNYXUBAHUA, BUObI
COUMAIDBbHBIX YCIYT

Crtatbs 19. ®DopMbI coLManbLHOro o6cnyxnBaHus

1. CoumanbHbie ycryry npefocTaBnanTCca ux nonyyatensam B hopme coLmanbHOro 00CNyXMBaHUSA Ha AOMY,
Unu B nonyctaumoHapHon cdopme, Unu B cTaumoHapHon dopme.

2. CoumanbHble ycnyru B nonycTauyoHapHoW (opme npefocTaBnsioTCs UX MofyyaTensM opraHusauueit
coumanbHoro o6cnyxmBaHmus B onpeaeneHHoe Bpemsi CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHOW ¢hopMe npenocTaBnsAlTCA MX MonyvatensmM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYaNbHOW NporpamMmMon) wunuM naTugHeBHOM (B Hedenio)
KPYrnocyTO4YHOM MPOXMBaHWM B OpraHu3aumy coumanbHoro obcnyxmeanus. Nonydatenu coumanbHbIX yCryr B
cTauMoHapHon dopme 0b6ecneunBaloTCsl XKUNbIMU NMOMELLEHUSIMU, a Takke NOMELLEHNsSMU NS NpeaoCcTaBneHus
BMAOB COLMarnbHbIX YCNyr, NPeayCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHoro 3akoHa.

4. lNMpu npegocTaBneHUn coumanbHbIX YCryr B NonyctauMoHapHon dopme unuM B cTauuoHapHou dopme
OOJDKHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMS MOfyvaTensi couuanbHbIX YCNyr Mpu NEepeaBMKEHUN MO Tepputopum
opraHu3aumm coumansHoro obcnyXuBaHus, a Takke MpU MOMb30BaHWMKU Yycryramu, NpeaocTaBrsieMbiMU Takon
opraHusaumen;

2) BO3MOXHOCTb ANAd CaMOCTOATENIbHOIro nepeaBumXxeHna no Tepputopunm opraHudaumm coumarbHOro
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[aTta coxpaHeHus: 12.09.2019

obcnyxumBaHus, BXoAa, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM yucne And nepensuxeHns B
Kpecnax-konsickax), Ans oTabixa B cuasvyeM MOfoXeHuu, a Takke [OCTynHoe pasmelleHuve obopynoBaHusa u
HocuTenen nHdopmMmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI T[ONOCOBbIMU  COOOLLEHUAMK, OCHAaLleHWe opraHu3auuu
coumnanbHoro o6cnyXMBaHnsa 3Hakamu, BbIMONTHEHHBIMU penbedHO-ToYeYHbIM WpndToM Bpannsg, o3HakomneHue ¢
MX MOMOLLbIO C HALMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpacuyeckon MHdopMaunen Ha Tepputopun Takomn
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue ronocoBoOV WHOpPMaUMM TEKCTOBOW MHGOPMAaLMen, HaanucsMu u (unu) CBETOBbIMU
curHanamm, MHOOpPMUpPOBaHME O NPeaOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCMOSIb30BaHMEM PYCCKOro KeCTOBOro
A3blka (CypaonepeBoaa), 4ONYCK CypaonepeBogvnKa;

5) OKa3aHue UHbIX BNOoB I'IOCTOpOHHEVI NMOMOLLN.

5. FpaxgaHe U3 ymcrna nuu, ocBoboXxaaeMblX U3 MECT NULIEeHNs cBoboabl, 38 KOTOPbIMM B COOTBETCTBUN C
3aKkoHofaTenscTBoM Poccuiickoii ®enepaumny ycTaHOBMNEH aAMUHUCTPATMBHLIN HAA30p U KOTOpble YacTUYHO UMK
MOJSIHOCTbIO YTPaTUIM CMOCOGHOCTb K CAMOOBCYKUBaHMIO, MPY OTCYTCTBUWN MeOULMHCKMX NPOTMBOMOKA3aHWi 1 no
UX JIMYHOMY 3asBIIEHMIO MPUHMMAIOTCS Ha couMarnibHoe OOGCnyXMBaHWE B CTalUMOHapHble opraHu3auuu
coumanbHoro 06CNyXMBaHMS CO creuuanbHbiM couMarnbHbiM OBGCNyXXMUBaHWEM B MNOpPSAKe, YCTAHOBIEHHOM
HOPMaTMBHbLIMU NPaBOBLIMU akTaMu cybbekToB Poccuiickoin Penepaunm.

6. Bonpocbl npvema B CTauMOHapHble OpraHvM3auuu coumanibHOro O0GCHYKMBaHWUA W BbIMUCKA W3 TaKMX
opraHm3aumi nuu, cTpagarLwmnx NCUXNYECKMMN paccTponcTBamMm, perynnmpyoTcs 3akoHogaTenscteoMm Poccumnckon
degepaumn 0 nCMxmaTpUyYECKOn NOMOLLMN.

Cratbsa 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumnanbHbIX ycnyr C Yy4eToM UX wuWHOMBUMAYyallbHbIX I'IOTpe6HOCTel7I npegocTaBliAOTCA
cnepyrouwme snabl counarbHbIX YCIyr:

1) coumnanbHO-6bITOBbIE, HaNPaBeHHbIE Ha nogaepXXaHue XU3HeAeATEeNbHOCTM nonyvaTtenen coumarnbHbIX
yCcnyr B GbITY;

2) coumanbHo-MeaWULMHCKUE, HanpaBrieHHble Ha noadepXaHWe W coxpaHeHue 340poBbs Nornyyartenen
coumanbHbIX YCryr nNyTeM opraHu3auum yxofa, OKasaHusi COAEeWCTBMS B MPOBEAEHWMM 0340POBUTENbHbIX
MepONPUSITUA, CUCTEMaTUYECKOro HabntodeHns 3a nony4yaTensiMy colmanbHbIX YCRyr ANs BbiSBNEHUsS] OTKINOHEHWI
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, nNpegycmaTpuBaoLLne okasaHue NoMOLLM B KOPPEKLUM NCUXONOTrMYeCKoro
COCTOSIHUS MoflyqaTenei coumanbHbIX yCcnyr Ans ajantauuu B coumanbHOW cpede, B TOM YUCMe OKasaHue
MCMXOMOrM4ecKor NOMOLLM aHOHUMHO C UCMONb30BaHWEM TenedoHa LOBEPUS;

4) coumanbHO-NearorMyeckue, HanpabrieHHble Ha NPOMUNaKTUKY OTKIOHEHWA B MOBEAEHUM U PasBUTUU
FIMYHOCTY nonyyaTenei coumanbHbIX yenyr, (hOPMUPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM 4Yucre B ccepe
[ocyra), opraHu3aumio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCNUTAHUU AeTeil;

5) coumanbHO-TPYOOBbIe, HanpaBreHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B pELUEeHUU ApYrux
npo6nem, cBA3aHHbIX C TPYAO0BOW aganTauue;

6) coumanbHO-NPaBoBble, HanpaBrieHHble Ha OKa3aHWe NMOMOLUM B MONyYeHUN PUONYECKUX YCIyr, B TOM
yncne GecnnaTtHo, B 3alLuUTe NPaB U 3aKOHHbLIX MHTEPECOB nony4vaTenei couunanbHbIX YCyr;

7) ycnyru B Lensix NoBbILEHNsT KOMMYHUKATMBHOMO NOTEHLMana nofnyyarene counanbHbIX YCyr, UMELLMX
OrpaHUYeHUs XnU3HeAeATENbHOCTM, B TOM YnCne AeTeln-MHBanuaos;

8) cpoyHble coumnarnbHble YCnyru.
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Ctatbs 21. CpouHble couuanbHble ycnyru

1. CpoyHble coumarnbHble yCryru BKNoYaoT B cebs:

1) obecneyveHue GecnnaTHbIM rOpsiYUM NUTaHMEM UM HaBopamMu NPOAYKTOB;

2) obecneyeHve ogexaoun, obyBblo 1 ApyrMMu NpeaMeTamMmu NnepBor HeO6X0AMMOCTY;
3) cogencTeme B NONyYEHUN BPEMEHHOIO XWUMOro MOMELLEHUS;

4) copenctBvMe B MOMYYEHUM HOPUAMYECKOW MOMOLUM B UENsX 3aliuTbl MPaB W 3aKOHHbIX WMHTEPECOB
nony4aTtenen coumarnbHbIX YCIyr;

5) copenctBMe B MOMy4YeHUM IKCTPEHHOW MCUXONOrMYECKOM MOMOLUM C MpUBREYEHMEM K 3ToW paboTte
MCUXOSOroB M CBSILLEHHOCTTYXXUTENEW;

6) MHble CPOYHbIEe coLManbHble YCIyri.

2. I'Ipep,OCTaBneHme CPOYHbIX couMarnbHbIX YCNyr B Lenax okasaHua HEOTMNOXHON MOMOLLN ocyLllecTBndeTcA
B CpPOKWU, OGyCﬂOBJ‘IeHHbIe HYXOAaeMOCTbIO nojiydatena counanbHbIX YCnyr, 06e3 cocTaBreHus VIHD,MBVID,yaﬂbHOI?I
nporpamMmmbl U 0e3 3akn4veHus agoroeopa O npegocTtaBlieHNM counalibHbIX  YCIyr. OcHoBaHuem Aans
npenoctaB/ieHNA CPOYHbIX couualribHbIX YCIyr ABIAETCA 3adABlIEHUE NnonydaTtend couualrbHbIX YCIyr, a TakXe
nonyyeHne ot MeanunHCKuX, O6pa3OBaTeJ'IbeIX UM UHbIX OpFaHI/I3aLI,VII7I, HEe BXOoAAWKMX B CUCTemMy couunaribHoro
O6CJ'Iy)KVIBaHVI$-|, VIH('.bOpMaLJ,I/II/I O rpaxpgaHax, HYyXOarWnxcAa B npeaocTtaB/iEHUN CPOYHbIX couuaribHbIX YCIyr.
nOﬂ,TBep)K,D,eHI/IeM npenoctaBl/ieHna CpPOYHbIX couMalribHbIX YCIyr ABIIAETCA aKT O npegocTtaBfieHUMN CPOYHbIX
coumanbHbIX ycnyr, co,u,epx(au.l,mﬁ cBeeHna O nony4vyartene m nocrtaBLluKe 3TUX yCcnyr, Bnaax npenocrtaBri€HHbIX
CPO4HbIX couManbHbIX YCIyr, CpoKax, aate u 006 yCcnoBuax UX npenoctaBlieHUA. AKT O npenocTtaBlieHNN CPOYHbIX
coumanbHbIX yCNyr noareepXaaeTca noannucbio NX nony4vartena.

Cratba 22. CopgencTBue B NpefocTaBreHUN MeOULMHCKOW, MCUXOJNIOrMYeCKOM, neparormvyeckom,
IOpUAMYECKON, couuanbHOW MOMOLWM, He OTHOCALWENCA K couvanbHbIM Yycnyram (couuanbHoe
COMnpoBOXAeHue)

1. Mpn Heo6GXxoAMMOCTU rpaXkgaHam, B TOM YWUCNe poaUTEnNsAM, OnekyHam, MoneuynTensm, WHbIM 3aKOHHbIM
NpeacTaBUTENSIM HECOBEPLUEHHONETHUX [eTel, okasblBaeTCA COoAeiCcTBMe B MNPedoCTaBleHUU MeAULIMHCKON,
MCMXONOrMYeckoi, NeJarorMyeckon, HPUAMYECKO, coumarnbHOM MOMOLUM, He OTHOCSLWENCs K couuanbHbIM
ycnyram (coumansHoe ConpoBOXAeHME).

2. CoumanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTEM NPUBIIEYEHUs] OpraHu3auuWii, NpPeaoCcTaBNSAOLLIMX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aWMOAENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosLero
depnepanbHoro 3akoHa. MeponpusiTuss No couuanbHOMY COMPOBOXAEHWIO OTpaxalwTcsi B WMHAMBMAOYaNbHON
nporpamme.

Maea 7. OPFAHU3AUNA NPEOOCTABINEHUA COLUUAINBHbBIX YCNYT
CrtaTtbs 23. OpraH1sauum coumanbHoOro o6cnyxmBaHus

1. OpraHusauusammn coumanbHOro OBCnyXMBaHUA SBMSKOTCA OpraHM3auuMu, OCYLLUEeCTBASHOLME couumarnbHoe
obcnyxvBaHMe Ha [OMYy, MONycTauMOHAapHOE couuanbHoe OobCnyxuBaHWe, CTauMoHapHoOe couuanbHoe
obcnyxumBaHue.

2. OpraHuzauumn coumanbHoOro obcnyxmeBaHua B cybbekTax Poccuiickon ®Pepepaumm cosgarTca U
OENCTBYIOT C Y4YeTOM METOOAMYECKMX PEKOMEHAALMM Mo pacyeTy noTpebHocTen cyObekToB Poccumnckon
depepaummn B pasBuTMM CETU OpraHM3aLMi CcoumanbHOro OOCNYyXXMBaHWSE U B COOTBETCTBUM C MpaBuiamu
opraHusaumm OesiTenbHOCTN OpraHM3auuin coumanbHOro 06CNyKMBaHUS, X CTPYKTYPHbIX MOAPa3geneHui.

3.B rocyaapCTBeHHbIX opraHm3aundax coumnanbHOro O6CJ'Iy>KVIBaHI/IF| co34akTcA nonevynTernbCckne coBeThl.
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4. CtpykTypa, nopsgok OpMUMPOBaHWUsl, CPOK MOFIHOMOYMIA, KOMMETEHUUS MOMEYMTENBbCKOrO COBETa MU
NOpPSiAOK MPUHATUS UM  PELLUEHU OnpefensTcs YCTaBOM OpraHusaumm coumanbHOro OOCNyXMBaHWS B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®depepaumm Ha OCHOBaAHUM MNPUMEPHOrO MOMOXEHUST O
nonevynTenbCckoOM COBETE OpraHM3aLmmn coLmanbHOro 0BCNy>XMBaHUS.

Cratbsa 23.1. He3aBucumas oueHKa KayecTBa YCIIOBUM OKa3aHUA yCnyr opraHM3aumsMm counanbHOro
obcnyxunBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa ®egepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

1. HesaBucumas oueHka KayecTBa YCNOBUIN OKasaHWs yCrnyr opraHv3aumsmMu coumarnbHOro obcnyxmeaHus
ABNseTcsa ogHOW M3 PopM OBLLECTBEHHOIO KOHTPONSA M MPOBOAMTCHA B Lensx NpefocTaBrneHus nonydaTtensiM
coumnanbHbIX ycnyr wuHdOpMauMum O KayecTBe YCMOBMW OKa3aHWs YCNyr opraHusaumsmm coumnanbHOro
0BCcnyXMBaHUSA, a TakKe B LiensxX NoBbILLEHWS KayecTBa NX AeaTenbHOCTU.

(vyacTtb 1 B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucumas oueHka kadecTBa YCMOBWUW OKa3aHMs YCNyr opraHu3aumsiMm coumanbHOro obcnyXuBaHus
npegycmaTtpuBaeT OLEHKY YCIOBUIA OKasaHus YCryr No Takum obLuM KpUTEepUsaIM, Kak OTKPbITOCTb U AOCTYMHOCTb
nHdopmaumm 06 opraHuM3auMu CcoumanbHOro OBCMYXMBaHWS; KOMMOPTHOCTb YCMOBUMA NpPeAoCTaBlEeHUs
coumnanbHbIX YCryr, B TOM 4WChe Bpems OXugaHus npegoctaBneHvs yenyr; 4obpoxenaTenbHOCTb, BEXNNBOCTb
pabOoTHWKOB OpraHM3auuny coumanbHOro ob6Cny>xMBaHus; yaoBneTBOPEHHOCTb KAYECTBOM YCNOBUIN OKa3aHWs YChyr,
a TaKke JOCTYMHOCTb YCNyr AN MHBanuaos.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HeszaBucumasn oueHka kavyecTBa YCHOBWIA OKasaHMsi YCIyr opraHu3auusiMn coumanbHoro obcnykuBaHus
NMPOBOAUTCS B COOTBETCTBMW C MOMOXEHWSAMM HacTosilwen cTatbu. [Mpu npoBedeHUM HE3aBUCUMOW OLEHKU
KayecTBa YCMOBUI OKasaHWs YCyr opraHvM3auusiMyM coumanbHoro obcnyxmnBaHus Ucnosb3yeTcsl o6LefoCcTynHas
nHgpopmaums o6 opraHMsaumsix coumanbHoro 06CnyXXnBaHus, pasmellaemMas Takke B popMe OTKPbITbIX AaHHbIX.
(vactb 3 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH o1 05.12.2017 N 392-93.

5. B uensx cosgaHus ycnosvu7| ana opraHm3auunn npoBeneHund HEe3aBUCMMOWN OLIEHKM KadecTBa ycnoamﬁ
OKa3aHu4a ycnyr opraHmsauunamm coumanbHOro 06CJ'Iy)KI/IBaHI/IF|Z

1) O6uwecTtBeHHaa nanata Poccuiickon ®egepaumm no obpalieHuo ynorHOMOYEHHOro deaepansHOro
opraHa MCMOMNHUTENBHOW BMNacTu He NO3OHEE YEeM B MECSYHbIA CPOK CO OHSI MOJNyYEHUS yKa3aHHOro obpalleHus
dopmupyeT U3 4ducna npegcraBuTenent OOLLEPOCCUNCKMX OOLLECTBEHHBLIX OpraHvM3auun, CO3daHHbIX B LEnNsiX
3aWmMTbl MNpaB WM WHTEPEeCcOB rpaxaaH, OOLEepPOCCUNCKMX OOLLECTBEHHbLIX OO0beAWHEHWA WUHBaNUAOB,
06LLepoCCMNCKNX OBLLLECTBEHHBIX OpraHn3aLuin BeTepaHoB OOLLECTBEHHbIA COBET MO NPOBEOEHUIO HE3AaBUCUMOWN
OLIEHKN KayecTBa YCIOBWIA OKa3aHusa YCryr opraHv3aumsmMu couuarnbHOro obcnyxvmBaHus, yupeantenem KoTopbixX
apnsieTca Poccuiickas ®efepaums, a Takke HerocygapCTBEHHbIMM OPraHn3auusaMmn coLmanbHoro obcnyxmBaHus,
KOTOpble OKa3blBaloT couManbHble YCNnyrn 3a cyeT cpeacTB dpedepanbHoro 6iogxeTa, u yTBepXgaeT ero cocras.
ObuwectBeHHaa nanata Poccuiickon Pepepaumm UWHOOPMUPYET YNOMHOMOYEHHbIW bedeparnbHbI  opraH
NCMOMHUTENbHOW BlacTM O COCTaBe CO3[aHHOro Mnpu 3TOM opraHe oO6LEeCTBEHHOro coBeTa Mo NPOBEeAEHMIO
He3aBMCMMOWN OLEHKN KayecTBa YCMOBUA OKasaHUs yCnyr opraHusaumsammn coumanbHoro obenyxmsaHus. NepeyeHb
opraHm3aumi coumanbHOro obcnyxmnsBaHns, B OTHOLLEHNM KOTOPbIX HE NMPOBOAMTCSA HE3aBMCHMMas OLEeHKa KayecTBa
YCINOBUI OKa3aHUs UMW YCNyr, yTBepXAaeTcs YNofHOMOYEHHbIM doeaeparnbHbiM OpraHoOM UCMONHUTENBHOW BriacTu
C npegBapuTenbHbiM 0BCYXOEeHWEM Ha OOLLEeCTBEHHOM COBETE MO NPOBEAEHMI0 HE3ABMCMMOW OLEHKM KavyecTBa
YCINOBUIN OKa3aHUs yCNyr opraHn3aLmsmMmm coLmanbHOro 00CnyXnBaHus;

2) obuwecTBeHHble NanaTbl cyobekToB Poccuiickon ®epepaumm no obpalleHUo YynomHOMOYEHHBIX OpraHoB
UCNONHUTENBHON Bractu cybobektoB Poccuiickon degepaumm He MNO3gHEE YEeM B MECHAYHbIA CPOK CO [AHS
nony4yeHnst ykasaHHOro obpalleHuss OpMUPYT M3 4Yucna npeacTaBuTeneln OOLECTBEHHbLIX OpraHusauum,
CO3[aHHbIX B UEnaAX 3aluTbl MpaB W MWHTEPECOB TrpaxaaH, OOLEeCTBEeHHbIX OO0begVUHEHWA WHBanNMaoB,
00LLEeCTBEHHbIX OpraHM3aumin BeTepaHoB OOLLECTBEHHbIE COBEThI MO MPOBEAEHUI0 HE3ABMCUMOWN OLIEHKMN KavyecTBa
YCINOBUI OKa3aHWs YCryr opraHvM3aumsiMmM coumanbHoro 06CcnyXnBaHusi, KOTOpble PacronoXeHbl HA TEPPUTOPUSAX
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 01.05.2019)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.09.2019

cybbekToB Poccuiickon depepauumn n ydpeautenammn KoTopbix sBnawTca cybbekTbl Poccuickon depepaumu, a
Takke HEerocygapCTBEHHbIMW OpraHM3auusmMu coumanbHOro obCnyXKmBaHUs, KOTOpblE OKa3biBalT COLManbHbIE
yCcrnyrn 3a cyeT OHOOXETHbIX accurHoBaHum BroaxeToB cybbekToB Poccunckon depepaumu, M yTBEpXOawT MX
coctaB. ObLiecTBeHHble nanatbl cybbekToB Poccuiickon degepaumm MHHOOPMUPYIOT OpraHbl rocygapCTBEHHOM
BnacTtu cydbekToB Poccuiickon defgepaumm o coctaBe CO3[AaHHbIX NMpU 3TUX opraHax oOLeCTBEHHbLIX COBETOB MO
NPOBEAEHUI0 HE3aBMCMMOW OLIEHKM Ka4vecTBa YCIOBMW OKa3aHMs YCMyr oOpraHu3auusMu  coumnanbHOro
obcnyxmBaHus.

(vactb 5 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 06LLECTBEHHOIO COBETa MO MPOBEAEHUIO HE3ABUCUMOW OLIEHKM KayecTBa YCMOBWUW OKasaHWUs
yCrnyr opraHusaumsiMm coumansHoro obcnyxmBaHusa (Oanee - obLECTBEHHbIN COBET MO HE3aBUCUMOMW OLEHKe
KayecTBa) yTBepXaaeTcs CpokoM Ha Tpu roga. lpu cdopmmpoBaHun obLIEeCTBEHHOrO cCoBeTa Mo He3aBMCUMOW
OLleHKe Ka4yecTBa Ha HOBbIN CpPOK OCYLUECTBNAETCA W3MEHeHWe He MeHee TpeTu ero coctaeBa. B cocrtas
0o0LLeCTBEHHONO COBeTa MO HEe3aBUCMMOW OLEHKe KayecTBa He MOryT BXOAWTb MNPeACTaBUTENU OpraHoB
rocygapCTBEHHOWN BNacTu, 0bLLEeCTBEHHbIX 00 beANHEHU, OCYLLIECTBNSIOLNX AEATENBHOCTL B cdhepe counanbHOro
obcnyxuBaHMs, a Tawkke pykoBogutenu (Mx 3amectuTenn) u  pabOTHUKM OpraHM3aumi  CouMarnbHOro
obcnyxumBaHus. [Npy 3ToM 0BLLECTBEHHBIA COBET MO HE3ABMCMMOWN OLIEHKE KadecTBa NpuBIEKaeT K cBoen paboTe
npeacraBuTenen OOLWECTBEHHbIX OO0bEAMHEHWI, OCYLLECTBAKOWMX AEATENbHOCTb B cdepe coumnanbHOro
obcnyxmBaHus, obLWeCcTBEHHON nanatbl Ans obcyxaeHus U GopMUpOBaHMSA pe3ynbTaToB TakoW OueHKW. Yucno
YreHoB OOLLEeCTBEHHOIO COBETa NO HE3aBUCMMOM OLEHKE KayecTBa HE MOXET ObiTb MeHee YeM NATb YEriOBEK.
UneHbl OGLIECTBEHHOrO COBETA MO HE3aBUCMMOMW OLIEHKE KayeCTBa OCYLUECTBMSOT CBOK OEATENbHOCTb Ha
obLecTBeHHbIX Havanax. WHdopmaums O [edATenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOrO CoBeTa Mo
HEe3aBUCMMOW OLEHKEe KayecTBa MOAMNEXWT pasmelleHnto B cetn "HTepHeT" Ha odumumaneHoM canTe
COOTBETCTBEHHO YMOMHOMOYEHHOro hefeparnbHOro opraHa WCMONHUTENBHOM BNACTWU, OpraHa MCMOMHUTENbHOW
BnacTun cyobekta Poccunckon degepaumn.

(vacTb 5.1 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

5.2. TonoxeHne o6 06LIECTBEHHOM COBETE MO HEe3aBUCUMOW OLEHKe KayecTBa YTBEPXOAEeTCs OpraHom
rocygapCTBEHHOW BNacTu, NPU KOTOPOM CO3AaH yKa3aHHbI 0OLLEeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

6. [llokaszatenu, xapakTtepusylolme oOOWMe KpUTepuMn OLEHKM KadecTBa YCINOBUW OKasaHwus ycryr
opraHusaumsaMmn coumanbHOro obcnyxmBaHus, B OTHOLLEHNM KOTOPbIX NPOBOAUTCH HE3aBMCMMAas OLEeHKa KavyecTBa
YCMOBWI OKa3aHUsi UMW YCAyr, YCTaHaBfMBAIOTCA YMNOMHOMOYEHHbIM dheaeparnbHbiM OpPraHoOM WMCMOSIHUTENbHOW
BMacTu ¢ npegBapuTefibHbiM 00CyxaeHnem Ha obLeCcCTBEHHOM CoBeTe Mo HE3aBMCMMOW OLEHKe KadecTsa.

(4acTb 6 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-03.

9. HeszaBucumasi oLieHKa kadecTBa YCIOBUIA OKasaHWsi YCNyr opraHu3aumsiMu couumanbHoro obenyxuBaHus
npoBoANTCS OBLLECTBEHHBIMU COBETaMM MO HE3ABUCMMOW OLiEHKE KayecTBa He valle 4YeM OauH pa3 B rog U He
pexe YeM OauH pa3 B TPY rofa B OTHOLLEHWUW OHOM U TOW e opraHn3auuu.

(vacTtb 9 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObuwecTBEeHHbIE COBEThI MO HE3ABMCUMOW OLIEHKE KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenendarnT nepeyHu OpFaHVI3aLI,Ml7| couunanbHoro O6Cﬂy)Kl/IBaHI/IFI, B OTHOLWUEHUN KOTOPbIX NpOBOAUNTCA
He3aBnCnMada OLEeHKa;

2) nNpuHMMaoT yyacTue B PaACCMOTPEHMM MPOEKTOB [AOKYMEHTaUMW O 3akyrnkax paboT, ycnyr, a Takke
NMPOEKTOB  TOCYLAPCTBEHHLIX  KOHTPAKTOB,  3aKMO4aeMblX  YNOMHOMOYEHHbIM  defdepanbHbiM  OpraHoM
NCMNONMHUTENBbHOW BMacTh, YNOMHOMOYEHHBIMU OpraHamu cybbekToB Poccuiickon depepaumm ¢ opraHusauuen,
KoTopas ocylwiecTBnseT c6op u ob6obLieHne NHPOPMaLMM O Ka4YeCTBE YCITOBMI OKasaHWsi YCIyr opraHu3aumsamm
coumnansHoro obcnyxmBaHus (ganee - onepartop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepanbHbint 3akoH oT 05.12.2017 N 392-93;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 01.05.2019)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.09.2019

4) oCcyLeCcTBMSAOT HE3aBMCHMMYIO OLIEHKY KayecTBa YCIOBMI OKa3aHWsl yCryr opraHv3aumsiMM CouMarbHOro
obcnyxmBaHus ¢ y4eToM MHGOPpMaLUK, NpeacTaBneHHON onepaTopom;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeacTaBnslOT COOTBETCTBEHHO B YMONHOMOYEHHbIN deaepanbHbii OpraH WUCMNONMHUTENBHOM BracTMH,
YNOSITHOMOYEHHbIE opraHbl cybbekToB Poccuiickon Pepepaumm pesynbTaTbl HE3aBUCUMOW OLIEHKM KadecTBa
YCINOBUIN OKa3aHWs YCMyr opraHv3aumsiMM COLManbHOro OOCMYyXWBaHWS, a Takke NpeanoxeHuss o6 ynydleHun
KayecTBa UX 0eATENbHOCTMU.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbINONHeHWe paboT, okasaHue ycnyr no cbopy wu
006006LLeHNI0 MHOpMaUMKM O KayecTBe YCIOBMI OKa3aHUsA YCIyr OpraHv3aumsiMM coumanbHOro obcnyXmnBaHus
OCYLLECTBMNAETCA B COOTBETCTBMM C 3aKkoHodaTenbcTBoM Poccuickon dPepepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbIX W MYHUUMMNANbHBIX HYXA.
YNONMHOMOYEHHbIN dheaepanbHbIi OpraH UCMOMHUTENBbHOW BIacTW, YNOMHOMOYEHHbIE OpraHbl roCyAapCTBEHHON
Bnactu cybbektoB Poccunckon Pepepaumm no pesynbTataMm  3akiioyeHUsl TOCyAapCTBEHHbIX KOHTPaKToOB
odopmnaloT pelleHne ob onpegeneHvu onepatopa, OTBETCTBEHHOro 3a cbop u obobuieHne mHdpopmaummn o
KayecTBe YCNOBUIM OKasaHWs YCryr opraHusauusmMu coumanbHOro obecryxumBaHus, a Takke npy HeobxoaMMOoCTu
nNpegocTaBnsalT  onepatopy  obLWedocTynHylo  UHOpMauMilo O  AEATENbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyeMyto B COOTBETCTBMM C rOCYAAPCTBEHHON U BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTBIO (B Crny4ae,
€CN1 OHa He pa3MellleHa Ha oduumansHOM canTe opraHmM3aunm).

(vacTb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTynmBLasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN (heaepanbHbIi OpraH WCMNOSHUTENbHON BRacTy,
yNONIHOMOYEHHbIe opraHbl cybbekToB Poccunckon degepaumm nHopmMaumus o pesynbratax He3aBUCUMOWN OLLEHKM
KayecTBa YCNOBMW OKa3aHUsA YCNyr OpraHu3aumsMy coumanbHOro obCnyXmBaHMSA noanexut obasaTenoHomy
PacCMOTPEHMIO YKa3aHHbIMW OpraHamMv B MECSYHbI CPOK W Y4YWUTbIBAETCA MMM NpuW BbipaboTke Mep Mo
COBEpPLUEHCTBOBAHUIO AEATENbHOCTU OpraHusauuin coumanbHOro obCnyXuBaHUS M OLEHKe AeATenbHOCTU KX
pyKkoBOAUTENEN.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHdopmaLmsi o pesynbTatax HE3aBUCUMOW OLIEHKW KayecTBa YCMOBUIA OKasaHUsi ycryr opraHv3aumnsamm
coumanbHoro 06¢cnyxmBaHus pasmeLLaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynomHOMOYEHHbIM dedeparnbHbiM OpraHoOM WCMOMHUTENbHOW Bnactu Ha odwuunanbHOM cawnte Aans
pasmMeLLeHnsa nHpopmaumn o rocygapCTBEHHbIX U MyHULMNAnNbHbIX y4pexaeHusx B cetn "MHtepHeT";

2) ynornHoMo4YeHHbIMK opraHamu cybbektoB Poccuiickon Pepepaumm Ha cBoux oduumanbHbiX camtax u
oduymnanbHOM canTe Ana pasmeLleHnst MHhopMaLumn O rocy4apCTBEHHbBIX Y MYHULMNANBbHBLIX YYPEXOEHUAX B CETU
"UHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB uvHdoOpMauum o pesynbTaTax HEe3aBUCUMOW OLEHKM KayecTBa YCIOBMW OKa3aHus ycnyr
opraHm3aumsamMm coumanbHoro obcnyxmBaHus, BknoYas eguHblie TpeboBaHMs K Takon MHopmaumm, U Nopsaok ee
pasMelleHns Ha oduuManbHOM caiTe ONis pasMelleHust MHPOPMauMM O roCy4apCTBEHHbLIX M MyHMUMUMNANbHbIX
yupexaeHuax B cetu "MIHTepHeT" onpegenstooTcs ynonHomModeHHbIM [paButensctBomM Poccunckon ®enepauuu
denepanbHbIM OpraHoM UCMONTHUTENBHOM BNacTu.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNONMHOMOYEHHbIN hedeparbHbIi OpraH UCMONHUTENBHOW BNAacTu, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepaumm 1M opraHusaumm coumanbHOro obcnyxunBaHusi o6ecneyvmBaloT Ha CBOMX OdULManbHbIX
cantax B ceTu "NHTepHeT" TexHW4YecKyld BO3MOXHOCTb BblpaXXE€HUS MHEHUN nonyyvyaTensamMu ycrnyr M WHbIMU
rpaxgaHamu o KayecTBe YCIOBUIA OKa3aHUs 3TUX YCNYT.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KOHTpOJ’Ib 3a cobntogeHnem npouenyp nposeneHndA HEe3aBUCMMOWN OLEHKM KayecTBa yCﬂOBMVI OKa3aHuA
ycnyr opraHusaunamMm counalibHOro OGCJ'Iy)KI/IBaHVIﬂ OCyLlecTBndeTCcA B COOTBETCTBMM C 3akoOHOOATEesNIbCTBOM
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Poccuiickon ®epepauun.
(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoanTenu rocyaapCTBEHHbIX OpraHu3auni coumanbHOro o6CnyXMBaHUs HECYT OTBETCTBEHHOCTb 3a
HEMPUHATUE Mep MO YCTPAHEHUIO HEeOOCTAaTKOB, BbISBMEHHbIX B XOAE HE3aBUCMMOWM OLIEHKW KayecTBa YCIOBUMA
oKasaHusi YCnyr opraHvM3aumsiMy coLmarnbHOro 00CNyXMBaHUS, B COOTBETCTBUN C TPYAOBbIM 3aKOHOAATENLCTBOM.
B TpymoBbix [oroBopax C pPyKOBOOAUTENSAMW OpraHusaumi couumanbHoro obcnykmBaHus B MnokasaTenu
appekTnBHOCTM paboTbl PYKOBOAUTEMEN BKIMIOYAKTCA pe3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa YCrOBWUWA
oKasaHus ycryr opraHm3auusammn coumanbHOro obCnyknBaHus 1 BbIMOMHEHUS NnaHa no yCTpaHeHMo HeJOCTaTKOB,
BbISIBNEHHbIX B XOAE TaKOW OLLEHKM.

(vyacTtb 17 BBegeHa denepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBMCUMOW OLIEHKU KayeCTBa YCMOBUW OKasaHWs yCnyr opraHum3auvsMy coumarnbHOro
00CNnyXMBaHUS1 YYUTbIBAOTCA MpU oueHke 3EeKTUBHOCTM OEATENbHOCTM PYKOBOAUTENS YNONTHOMOYEHHOro
denepanbHOro opraHa WCMNOSMHUTENbHOM BNAcTW, BbICWMX AOMMKHOCTHLIX UL (PYKOBOAWUTENEN  BbICLUNX
NCNONHUTENBHBLIX OPraHoB rocyaapCTBEHHOM BnacTu) cybobektoB Poccuiickon Pepepauumn n pykoBoauTenen
OpraHoB UCMONHUTENbLHON BNacTu cybbekToB Poccunckon egepaumu.

(vacTb 18 BBeaeHa PeaepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

CrtatbAa 24. UHhopMaLMOHHbIe cucTeMbl B chepe coumnanbHOro oécnyxmBaHus

1. VHdopmaunoHHbIMKM cucTeMammn B cdpepe coumanbHOro o6cnyxvBaHus (danee - WUHMOPMaUMOHHbIE
cucTeMbl) ocyllecTBnsiloTca cbop, xpaHeHue, obpaboTka ¥ npegocTaBneHne MHpopMauuyn O MNOCTaBLUMKaX
coumanbHbIX YCryr (peecTp MOCTaBLUMKOB COLManbHbIX YCIyr) M O nofyyatensx coumanbHbiX YCryr (perucrp
nony4aTtenen coumnanbHbIX YCNYr) HA OCHOBaHWW AaHHbIX, NPpeACcTaBnseMblX NOCTaBLUMKaMM CoLManbHbIX YCyr.

2. OnepatopamMyM WH(OPMALMOHHBLIX CUCTEM SIBMSILOTCS YMNONIHOMOYEHHbIN OpraH cybbekTa Poccuiickon
degepaumn M opraHusaumn, C KOTOPbIMWM YKasaHHbIN OpraH 3akm4ywmn  [oroBopbl 06  akcnnyaTaumm
NHOPMALIMOHHBIX CUCTEM.

3. WHdpopmauus, cogepxalwiasca B MH(POPMaLMOHHBLIX CUCTEMAX, WUCMONb3yeTcs B LENsSX MOHUTOPUHra
coumnaneHoro obCnyXMBaHWS, OCYLLECTBINEHUS TOCY4apCTBEHHOIO KOHTpOMns (Hagsopa) B cdepe coumanbHOoro
obcnyxuMBaHMa B COOTBETCTBUM cO cTaTben 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX  LEnsXx,
onpeaeneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

CratbAa 25. PeecTp nocTaBLMKOB coLManbHbIX yCnyr

1. PeecTp nocTaBLUMKOB coumanbHbix ycnyr opmupyeTtcs B cybbekTe Poccuiickon ®eagepaunn.

2. BkntoyeHue opraHusaumin coumanbHOro OOCMYXMBaHWS B PeecTp MNOCTaBLUMKOB COLMAnbHbIX YCryr
ocyLLecTBMseTC Ha JOGPOBONBHON OCHOBE.

3. PeecTp nocTaBLUMKOB coLMarnbHbIX YCNYr COAEPXMUT CreayoLLyo nHdopmMaumio:
1) permcTpaumoHHbIN HOMEP Y4ETHOW 3anucy;
2) nonHoe u (ecnu MMeeTcH) COKpaLLeHHOe HauMeHOBaHWe MNOCTaBLUMKa coLmarbHbIX YCIyT;

3) paTa rocygapCTBEHHOW perucTpaumu  lopuauMyeckoro nuua, WHAMBUOYanbHOro npeanpuHMMaTens,
ABMSIOLLMXCS NOCTaBLUMKaMM coLmarnbHbIX YCIyr;

4) opraHusauvoHHo-npasoBas hopMa NocTaBLLMKa coLparnbHbIX YCRyr (AN pUANYEcKnX Nnu);

5) agpec (MecTo HaxoXAeHWs, MEeCTO NPeAoCTaBMeHNsl colmanbHbIX YCNyr), KOHTaKTHbIA TenedoH, agpec
3MEKTPOHHON MOYTbI NOCTABLUMKA COLMarbHbIX YCIYT;

6) hamunua, Umsi, OTYECTBO PYKOBOAUTENS NOCTaBLLUMKa COLUManbHbIX YCNyT;
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7) MHbopMaLUS O NULIEH3USIX, UMEIOLLIMXCS Y NOCTaBLUMKa colmanbHbIX yenyr (Mpyu HEOOX0AMMOCTK);
8) cBegeHus o hopmax coLmanbHOro 06CNyXMBaHUS;

9) nepeyeHb NMPeEAOCTaBMSIEMbIX COLManbHbIX yCryr no ¢opMam couuarnibHOro oGCnyXvMBaHWS U Buaam
coumanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnseMble coumarnbHble YCnyrin no hopmam coumanbHOro obcnyxmnsaHus n Bugam
coumanbHbIX YCRyr;

11) nHcbopmaumst 06 obLEM KONMYECTBE MeCT, NpeAHa3HauYeHHbIX ANs NpefocTaBneHust coumarbHbIX YCyr,
0 HanM4mMmn cBoBOAHbIX MECT, B TOM YMcre no hopMamM CoLMansHOro 06CnyXUBaHUS;

12) nHcpopmaums 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) HdopMauus o pesynbTaTax NPOBEeAEHHbIX MPOBEPOK;

14) nndopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nerT;
15) nHas nHdbopmauus, onpegeneHHas NpasutenscteomM Poccuickon degepaunn.

4. PeecTp nNoCTaBLMKOB couuarnbHbIX ycrnyr B cybbekte Poccuickon degepaumm pasmellaetcsi Ha
odmumansHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccuinckon Pegepaummn B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MNocTaBWwMK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIOYeHUA B peecTp NOoCTaBLUMKOB couuarbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyaJibHOCTb I/IH(*)OpMaLI,I/II/I, cop,ep>|<au.|,el7|c;1 B 3TOM peecTpe.

6. WHdopmauma o nocTaBwmKax couuanbHbIX Ycnyr pasmelwlaetca B EguHon rocyaapcTBeHHOM
NHOPMALIMOHHOW cMCTEME coumanbHoro obecneveHuns. PasmelleHve n nonydyeHne ykasaHHOW MHOpmauun B
EgonHon rocygapcTBeHHOW  MH(POPMAaUMOHHOW CUCTEeMe couuanbHOro obecneyvyeHnss OCyLecTBRASTCA B
cootBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapCTBEHHOM couMarnbHON

nomoLun".
(yacTb 6 BBegeHa PegepanbHbiv 3akoHoM OT 07.03.2018 N 56-P3)

CrtaTtbs 26. Pernctp nonyvarenen coumanbHbIX yCnyr

1. Pernctp nonyyatenenm coumanbHbiXx ycnyr copmupyetca B cybbekte Poccunckon depepaumm Ha
OCHOBaHUM AaHHbIX, NPegoCTaBnsseMbIX NOCTABLLMKAMUN COLMATbHbBIX YCIYT.

2. Pernctp nonyyatenen couuanbHbIX YCNyr COOAEPXWUT chnefylowyio uHgopmaumio o nonydvatene
coumanbHbIX YCNyr:

1) perncTpaumnoHHbIN HOMEP Yy4eTHOW 3anucy;

2) dhamunus, nMs, OT4ECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHBIV TenedoH;

6) cTpaxoBOM HOMEpP MHAMBMAYANbHOIO NULIEBOrO CYETA;

7) cepusi, HOMep nacropTa N gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLErO NMMYHOCTD, AaTa BblAayun 3TUX
OOKYMEHTOB U HaMMeHOBaHWe BblAaBLLEro UX OpraHa;

8) naTta obpalleHns ¢ npocbGol 0 NpedocTaBNeHUn coumanbHbIX YCyr;
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9) nata ochopMNeHNs U HOMEP UHAMBUAYATIbHOW NPOrpaMMbl;

10) HauMeHoBaHME MNOCTaBLUMKA WM HAMMEHOBAHWUS MOCTaBLUMKOB COLMAnNbHbIX YCMyr, peanunsyroLmnx
VHOVBMAYASbHYH NPOrpammy;

11) nepeyeHb counaribHbIX yCnyr, npegocTtaBlieHHbIX U NpeaocTaBlideMbIX NostydaTesito counarbHbIX yCInyr
B COOTBETCTBUMM C 3aKIK4YE€HHbIM O0OroBOpoM O npenocCTtaBneHnn coumnanbHbIX yCnyr C yKasaHuem Tapmd)os,
CTOMMOCTM coumanbHbIX ycnyr Onda nonyyvyartend couumarnbHbIX ycnyr, WCTOYHUKOB d’.)I/IHaHCI/IpOBaHI/Iﬂ,
nepnoan4yHOCTU N pe3ynbTaToB UX NpenoCTaBlIeHUA;

12) nHas nHdopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

3. NHdopmaumsa o nony4daTtensix coumarnbHbIX YCIyr, a Takke 0 coumnanbHbIX ycryrax, npeaocTaBnsieMbiX UM
B COOTBETCTBMM C Hactoswwmm dDeagepanbHbIM  3aKOHOM, pasmeliaetcd B EauvHOM  rocygapcTBEHHOM
WH(OPMaLMOHHON cucTeMe coumanbHoro obecneyeHus. PasmelleHne n nonyvyeHve ykasaHHOW MHdopmauuun B
EovHonm rocynapCTBEHHOM MHAOPMALMOHHOW CUCTEME couunanbHoro obecrneyeHns OCyLLecTBNSATCA B
cooTtBeTCcTBUM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapCTBEHHOM couMarnbHON
nomoLun".
(vacTb 3 BBegeHa PegepanbHbiv 3akoHoM oT 07.03.2018 N 56-P3)

CratbAa 27. TpeboBaHMA K NOPAAKY NpefocTaBfieHUs coumarbHbIX yCnyr

1. MNopsigok NpefocTaBneHnst coumanbHbIX yenyr obsi3aTeneH ans UCNOMHEHMST NOCTaBLUMKaMK coLmarnbHbIX
YCnyr.

2. Topsipok npenocTaBreHWs couumanbHbIX — yCryr ycTaHaBnuMBaeTcss Mo  ¢opMam  coumarnbHOro
obcnyxuBaHus, Buaam coumanbHbIX YCnyr v BKIOYaeT B cebs:

1) HaMeHoBaHWe CouMNanbLHON ycnyru;

2) cTaHgapT coumnanbHOM yCnyru;

3) npaBuna npegocTaBneHns coumansHon yenyrn 6ecnnatHo nubo 3a nnaTty MM YacTUYHyo NNarty;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOM YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobxoAWMbiX ANs MpegoCTaBfieHns CcoumanbHOW YCMyru, C yKasaHuem
AOKYMEHTOB M MHGOpMaLuK, KOTopble AOMKEeH MpeAcTaBuTb Nofyyatenb CounanbHOM YCryru, U OOKYMEHTOB,
KOTOpble noanexaTt MpeAcTaBMeHVio B paMKax MeXBeJOMCTBEHHOro WH(MOPMAaLMOHHOIO B3avMOLEWCTBUSA UK
npeacTaBnsoTCAa nonydyarenem coumnanbHOW yernyrn no co6CTBEHHON NHULMATUBE;

6) MHbIE NOMOXEHNS B 3aBUCUMOCTM OT (POPMbI COLMAnNbHOTO 06CMYXMBAHWSA, BUOOB COLMAnbHbIX YCAYT.

3. CtangapT coumanbHoW ycnyru BKoyaeT B cebs:

1) onucaHve coumanbHOW YCryrn, B TOM Yncne ee oobem;

2) cpoKkv NpedocTaBneHns coumanbHON YCnyru;

3) noayLieBon HopMaTnB (hUHAHCUPOBAHUSA CoLManbHOW YCnyru;

4) nokasaTenu Ka4yecTBa 1 OLLeHKY pe3ynbTaToB NpefoCTaBleHNs coLuanbHOM yenyru;

5) ycnoBua npenoctaBliieHuA counarnbHon ycnyrun, B TOM 4Yucne ycrnoBuda AOOCTYNHOCTU npenocrtaBlieHnd
coumanbHon ycnyrmn ana niBanngos U Opyrux nuy ¢ y4eTom OrpaHVI‘-IeHI/IVI NX Xn3HeaeAaTeribHOCTU,

6) MHble HeobxoaMMble ANs NPeAOoCTaBNEHMS coLManbHOM YCyry NONOXEHUS.

CrtaTtbsa 28. MexxBeAOMCTBEHHOE B3aMMoaencTBMe NPy opraHu3auum coumarnbHoro o6cnyxMBaHus B
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cy6bekte Poccuinickon ®eagepauun

1. MexBeagoMCTBEHHOE B3aMMOAENCTBME MNPU OpraHu3aumm coumanbHOro oBCnyxuBaHUA B CyObekTe
Poccuiickon ®egepaumm  u  coumanbHOrO  COMPOBOXAEHWUS  OCYLLECTBNAETCA Ha OCHOBE pernameHTta
MEeXBEOOMCTBEHHOIO B3aVMOLENCTBUS, ONpedendlowero CcoaepXxaHne W MNopsigoK  OEWCTBUW  OpraHoB
rocygapcTtBeHHom Briactu cybbekta Poccuiickon Pepepauumn B CBA3M C peanusaument MosTHOMOYMA CcyObekTa
Poccunckon ®egepaumm, yctaHoBAeHHbIX HacToswmm degepanbHbiM 3aKOHOM.

2. PernameHT MexBeLOMCTBEHHOIO B3anMOAEeNCTBUS onpenensaert:

1) nepedeHb opraHOB rocyaapcTBeHHOM Bnactn cybbekta Poccuiickon ®degepaumm, OCyLLECTBASHOLLNX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) BuAbl AEATENbHOCTWN, OCYLLECTBISIEMON oOpraHamMy rocygapCTBEHHOW BracTn cybbekta Poccuiickon
degepaumu;

3) nopsanoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHuA Kk codepxkaHuio, hopmam 1 yCroBusiM oOMeHa MHopMaLMen, B TOM YUCIE B SNEKTPOHHOWM
opme;

5) MexaHu3m peanusauuMm MeponpusiTUA MO CcouManbHOMY COMPOBOXOEHWIO, B TOM 4uCre Mnopsaok
MPUBIEYEHNS OpPraHn3aLnii K ero OCyLLECTBIEHWIO;

6) nMOpsiAOK OCYLIEeCTBIIEHNA TOCYAApCTBEHHOrO  KOHTpOmnsi (Hagsopa) M OUEHKM pe3yrbTaToB
MeXBeOOMCTBEHHOIO B3aMMOAENCTBUS.

Crtatba 29. MMpodwmnakTuka o6CTOATENLCTB, OGYCNOBMMBAKOWMX HYX[AEMOCTb rpaxaaHuHa B
couunanbHOM ob6cnyKMuBaHUK

1. npOd)I/IJ'IaKTVIKa 06CTOATENLCTB, O6YCJ'IOBJ'IVIBaIOLLI,VIX HYyXO0aeMoCTb TrpaxaaHunHa B counarnbHOM
OGCJ’Iy)KVIBaHVIVI, OCYyLWLECTBIIAETCA NyTEM!

1) obcnenoBaHWs YCMOBUIM KU3HEAESTENbHOCTU rpaxaaHuHa, OonpefeneHus MNpuYWH, BIMSIOWMX Ha
yXyALleHue 3TUX yCIoBui;

2) aHanusa [faHHbIX FOCYOapCTBEHHOW CTaTUCTUMYEeCKOW OTYETHOCTM, MpPOBEAEeHUsI npu HeobxoaumocTu
BbIGOPOYHbIX COLIMOMNOrM4YEeCKMX ONpOCOB.

2. MeponpusTtus no npodunakTuke oOCTOATENLCTB, OOYCNOBNUBAIOWMX HYXXOAEMOCTb rpaxaaHvHa B
coumanbHOM 0OBCNY>XMBaHUW, OCYLLECTBNSAOTCA B TOM YMCNE B pamKax pPernoHarbHbIX NPOrpamMm COUManbHOro
obcnyxmMBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBEHHOM BnacTu cybbekToB Poccunckon ®egepauun.

aea 8. PMUHAHCUPOBAHUE COLIMAIIbHOIO OBCITYXXUBAHUA U YCNTOBUA
OMNATbI COUMNAIIbHbIX YCNYT

Crtatbs 30. DnHaHCOBOE obGecneyeHme coumnanbHOro obcnyxuBaHus

1. NcTouHnkamm pmHaHcoBoro obecneyeHunsi coumanbHOro obCnyxmBaHnsa SBASIOTCS:
1) cpeacTtBa BrogxeToB OtompkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) bnaroTBopUTENbHbIE B3HOCHI N MOXXEPTBOBaHUS;

3) cpeacTBa nornyyatenen coumanbHbIX YCNyr NpyY NPeAoCTaBlEHUM couManbHbIX YCNyr 3a nnaTy Wnum
YacTUYHYto nnaTy;

4) poxopbl OT npeanpuHUMAaTENbCKOM U MHOW MNPUHOCSLLEA O0X04 [OEesATENbHOCTU, OCYLLECTBNSAEMOWN
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opraHunsaunamMmm coumnarnbHOro 060]'Iy)KVIBaHI/IF|, a Takxke MHble He 3anpeLlleHHble 3aKOHOM UCTOYHUKW.

2. ®uHaHcoBoe obGecnedeHne AeSTENbHOCTU OpraHu3auuii coumanbHOro OGCNYXKUBAHUS, HaXOASALMXCS B
BedeHun eaepanbHbiX OpraHOB WCMONMHUTENbHONM BMacTW, OCYLLECTBMNSAETCS B COOTBETCTBUM C OIOMKETHbIM
3akoHogaTenscTBOM Poccuiickoli ®efepauum 3a cyeT cpecTs deaepanbHoro 6logkeTa, a Takke 3a cYeT CpeacTs
nony4aTenen counanbsHbIX YCNyr Npy NpeaocTaBneHny colmanbHbIX YCRyr 3a NnaTy unv YacTuyHylo nnaTy.

3. ®uHaHcoBoe obecrnieyeHve [OesATeNbHOCTU OpraHusauuin coumanbHOro obCnyXMBaHMSA cyObekTa
Poccuiickon ®depepaumy OCyLLeCTBNAETCH B COOTBETCTBUM C GrogKeTHbIM 3akoHogaTenscTBoM Poccuiickon
depnepaumu 3a cyet cpencTs GrogxkeTa cybbekTa Poccuiickon degepaumm, a Takke 3a CHET CPeACTB nonyyartenen
coumanbHbIX YCNyr Npy NpeaocTaBieHnn coumanbHbIX YCRyr 3a nnaTy UK YacTUYHY0 nnaTy.

4. duHaHcoBoe obecnedeHne NpefoCTaBeHUss coumarnbHbIX YCIyr HEroCy4apCTBEHHLIMU OpraHn3aumsmu,
MHAUBMAYanNbHbIMU NPEeANnpPUHUMATENSAMM, OCYLLECTBNAOLLMMY OEATENBHOCTb MO counansHOMY 0BCNy>XMBaHWUIO, U
NpeaoCTaBnSWUMM CoLManbHble YCNYyrn cOLManbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMWU OpraHu3aumsamMm
OCYyLLeCTBMSIETCS NyTeM npefoctaBneHusa cybcuaui m3 cooTBeTCcTByloLlero 6iogpketa OOMXKETHOM CUCTEMDI
Poccuiickon ®epepaumm B COOTBETCTBMM C  OloaKeTHbIM 3akoHogaTtensCcTBoM Poccuickon ®depepaumn,
npoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickon depepauumn o
KOHTPAKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHust rocydapCTBEHHbIX U
MYHULUMNANbHBLIX HYXO, a Takke 3a CYeT CpeacTB nonyyaTenen couuanbHbIX YCAyr npyv NpeaocTaBneHum
coumanbHbIX YCNyr 3a NnaTty Uiy YacTUYHYIo nnary.

5. YNonHOMouYeHHbIn degepanbHbil opraH UCMONHUTENBHOW BRacTW, YMNOMHOMOYEHHbIA opraH cybobekTa
Poccuiickon ®egepauun Bnpase npuBnekatb MHblE NCTOYHUKN (DUHAHCMPOBaHUSA COLMANbHOrO 06CNyXMBaHWS, B
TOM YMChe AN peanu3aumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. Mopanok pacxodoBaHUsA CPeacTs, 0bpasoBaBLUNXCS B pesynbTaTe B3UMaHWs NnaTthbl 3a NpegocTasBneHne
coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) (bep,epaanblm OopraHom WCMONHUTENBbHON BRactu - Ans opraHM3au,vu7| coumnalnbHoro O6CJ'Iy)KVIBaHI/IFI,
HaxoaALwunxcd B BeaeHnn qaep,epaanblx opraHoB MCMNONHUTENbHON BNacTu;

2) ynomHOMOYEeHHbIM opraHom cybbekta Poccuiickon depepaumm - OnNs opraHuM3aumi CoumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon ®enepauun.

7. nOpFI,D,OK pacxoaoBaHuA CpeacTs, O6paSOBaBLIJVIXCFI B pe3ynbTate B3MMaHUA nnaTtbl 3a npeaocrtaBrieHne
coumanbHbIX ycnyr, OOJKeH npeaycMmatpmBatb BO3MOXHOCTb WCMNOMb30BaHUA J3TUX CpedacTB Ha TeKyLlyko
0eATenbHOCTb, pa3BuTtue opraHn3aumnm counanbHOro 06CJ'Iy)KI/IBaHI/IF|, CTumynumpoBsaHue ee pa6OTHVIKOB.

8. Ecnu rpaxaaHvH nonyyaeT couuarnbHble YCryru, npegycMOTPeHHble UHAUBUAYANbHOW Nporpammon, y
NOCTaBLLMKa UMW NOCTaBLLMKOB COLMArnbHbIX YCIYr, KOTOPbIE BKIOYEHbI B PEECTP NOCTaBLUUKOB COLMArbHbIX YCIyr
cybbekta Poccuiickon ®epepaumun, HO He y4acTBYKOT B BbINOMHEHUM FOCYAApPCTBEHHOrO 3ajaHus (3akasa),
MOCTaBLUMKY WNU MOCTaBLUMKAM COLManbHbIX YCNyr BbiNflayMBaeTCs KOMMeHcauuss B pasMepe W B nopsiake,
KOTOpble onpeaenstoTcs HOPMaTUBHBIMU NPaBOBbLIMU akTamu cybbekTa Poccuiickon depepauuu.

Crartbs 31. MpepocTaBneHue coumarnbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyru B ¢opMe couuanbHOroO OOCMYyXMBaHWUA Ha AOMY, B MONYCTaUUMOHAPHOW U
CTauMoHapHoW hopmax coumanbHoro obcnyxmnBaHus npegocTaBnsaoTca becnnaTHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nvuam, NOCTpagaBWKUM B pe3ynbTaTe Ypes3BblYalHbIX CUTyaUMi, BOOPYXEHHbIX MEXHaUMOHAaNbHbIX
(MEeXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycnyr B ¢oopme coumarnbHOro oGCnykuMBaHWSA Ha AOMY M B MNOMycTauuoHapHoi dopme
coumanbHoro obcnyxuBaHus npedocTasnsioTca 6ecnnatHo, ecnu Ha gaty obpalleHuss cpeaHeOyleBon A0XOA
nonyyatens coumanbHbIX YCMyr, pPacCYMTaHHbIi B COOTBETCTBMM C HOPMATUBHLIMW MPaBOBLIMU aKTamu
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Poccuiickon ®epgepaunn, HwKe npeaenbHOWM BenuuuHbl UNW paBeH NpedenbHON BenuuMHe cpeaHenyLleBoro
Joxona Ansa npefocTaBneHns couumanbHbiX yenyr 6ecnnaTHO, YCTaHOBMEHHOMW 3akoHOM cybbekta Poccuiickon
degepauymm.

3. HopmaTuBHbIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®egepaummn moryt ObiTb NpeaycMOTPEHb!
MHble KaTeropum rpaxgaaH, KOTopbliM coumarnbHble ycnyrm npegoctaBnaoTcs 6ecnnaTtHo.

4. Mopsgok onpedeneHns cpegHeayLeBOro OOXOAa Ansl NpefoCTaBNeHnst couumanbHbIX yeryr 6ecnnatHo
ans uenen Hactoswero ®efepansHOro 3akoHa ycraHaenusaetcsa [NpasutensctBom Poccuiickon degepaumn.

5. Paavep npepnenbHON BenUYMHbI CPeAHEeAYLEeBOro OoXoda AN NpeAoCTaBneHUs coumanbHbIX YCryr
GecnnaTHO ycTaHaBnuBaeTcsl 3akoHamu cybbekta Poccuiickoin Penepaumm n He MOXET ObITb HUXE MOJYTOPHOM
BEJIMYMHBbI TMPOXMTOYHOrO MUHMMYMa, YCTAHOBMEHHOrO B cyObekTe Poccuiickoli degepauuy Onsi OCHOBHbIX
coumanbHo-gemorpaduYecknx rpynn HaceneHust.

Ctatbsa 32. OnpeaeneHue pasmepa nnaTthbl 3a NpegocTaBieHne CounanbHbIX yCnyr

1. CoumanbHble ycnyrn B popmMe coumansHOro 0b6CnyXmBaHMs Ha AOMY W B MOycTauuMoHapHow dopme
coumnanbHOro 06CnyXMBaHUA MNPeAOCTaBnATCA 3a NNaty WM YacTUYHYK nnaTy, ecnu Ha aaTty obpalieHus
cpeaHeayLweBOW [0X04 Monyyatenen counanbHbIX YCNyr, pacCYMTaHHbIN B COOTBETCTBUM C 4acTblo 4 ctatbn 31
HacTosiwero ®egepanbHOro 3akoHa, MpeBblWaeT nNpedenbHyl BenuMUMHY CpedHeaylueBoro  4oXoaa,
YCTaHOBIEHHYI0 YacTbilo 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exeMmecs4yHOM nnaTbl 3a MpefocTaBlieHMe couuanbHbiX ycrnyr B dopMe couunanbHoro
0bCcnyXMBaHMsA Ha OMY M B nonycraunoHapHon hopme coLlmanbHOro 06CnyXMBaHns paccunTbiBaeTCA Ha OCHOBE
TapudoB Ha couMarnbHble YCyrn, HO HE MOXET MPEBbIWATbh NATbAECAT NPOLEHTOB pasHuLUbl MeXay BENnMYMHOWN
cpeaHeayLweBoro goxoda nonyyaTtens couuanbHOW YCrnyr u npegenbHON BENUMYMHOW CpeaHeayLweBoro oxoaa,
YCTaHOBMEHHOM YacTbto 5 cTtaTbn 31 HacToswero deaepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTaumMoHapHou opMe CcoumanbHOro OBCHYKMBaHWUSA MNpPegoCTaBnsloTCa UX
nonyyarenam 3a nnaty unn 4aCcTtudHyro nnaty, 3a UCKIK4YeHnem nonyaneneM coumanbHbIX yCnyr, yka3aHHbIX B
yactax 1 u 3 ctatbm 31 HacTosAwero PeagepanbHOro 3aKoHa.

4. Pa3mep exemMecavyHOW nnaTtbl 3a MpedocTaBrfieHMe coumasnbHbIX YCnyr B CTauuoHapHou dopme
coumanbHoro obCnyXMBaHUA paccYMTbIBAETCS Ha OCHOBE TapudoB Ha coumanbHble YCMyru, HO He MOXeT
npesbilaTb CceMbAecAT nNaTb MNPOLEHTOB cpefHedylleBOro Joxoda nonyyatensd couunanbHbIX — YCnyr,
paccynMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbn 31 HacToswero degepanbHOro 3akoHa.

5. MnaTa 3a npepocTaBneHve couuanbHbIX YCMyr MpPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npefocTaBneHMn coumarnbHbIX YCNyr, NPeayCMOTPEHHbIM cTaTben 17 HacToswero PegepanbHOro 3akoHa.

naea 9. KOHTPOIb B C®EPE COLIMAIIbHOIO OBCIY>XXUBAHUA
Crtatbs 33. locymapcTBeHHbIN KOHTpONb (Hap3op) B cdepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeHUsiM, CBA3aHHbIM C OCYLLECTBNEHMEM [OCYQapCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoro ob6CnyXuMBaHus, opraHv3auver M NpoBeAeHVMEM MPOBEPOK MOCTABLUMKOB COLMANbHbIX YCIyr,
NpUMEeHSTCA nonoxeHns PegepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O szawmTte npas
lopuanyeckux nuy M UHAMBMAYANbHbIX NpearnpuHuMaTtenei npu OCyLLECTBIEHUU TOCYAApPCTBEHHOIO KOHTPOIS
(Hag3opa) n MyHULUMNanNbHOro KoHTpons".

2. PervioHanbHbI roCygapCTBEHHbIA KOHTPONb B cdiepe couuManbHOro o6CnyXmBaHWsSi OCYLLECTBNSAETCA
YNONHOMOYEHHbIM oOpraHom cybbekta Poccuiickon ®egepauum B MNOpsSAKe, YCTAHOBIIEHHOM  OpraHom
rocygapcTBeHHON BnacTu cybbekTa Poccuiickon degepaunn.

Crtatbs 34. OOLECTBEHHbIN KOHTPOIb B cdhepe coumnanbHOro o6cnyxmBaHus

OOLecTBEHHBIN  KOHTPONb B cdepe coumanbHOro o6CnyknBaHMS OCYLLECTBSETCA rpaxgaHamu,
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OOLLECTBEHHBIMM U MHBIMW OpraHM3aunsMM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuinckon depepaunn o
3awute npas notpebutenen. OpraHbl rocygapcTBEHHON BnacTn cybbektoB Poccuickon deanepaumm B npegenax
YCTaAHOBMEHHON KOMMETEHLMN OKa3blBalOT COAEWCTBME rpakgaHam, OOLEeCTBEHHbIM M WHbIM OpraHvM3auusm B
OCYLLLeCTBMNEHMM 06LLEeCTBEHHOIO KOHTPOIS B chepe coumanbHOro obcnyxnBaHus.

Maea 10. 3SAKINKOYUTEJIbHbIE U MEPEXOAOHLIE MONOXEHUA
CraTtbsa 35. [lepexogHble NONOXeHUA

1. YTBEpXOEHHbI OpraHoM rocygapcTBeHHOW Bnactu cybbekta Poccuiickon Pepepauum B CBSA3UM C
npuHATUEM HacTodwero ®enepanbHOro 3akoHa nNepedeHb couunarnbHbIX YCNyr, NpeaocTaBnsieMblX NOCTaBLLMKaMM
coumanbHbIX ycnyr B cybobekte Poccuiickon ®degepaumm, He MoOXeT OblTb COKpalleH MO0 CpPaBHEHUIO C
yCTaHoOBNeHHbIM B cybbekte Poccuiickon depepauum no coctoaHuio Ha 31 pekabps 2014 roga nepedHem
coumanbHbIX YCNyr, NpeaoCTaBnseMblX OpraHmsaumsiMm coumansHoro obcnyxmusaHus B cybGbekTte Poccuinckom
degepauymm.

2. B pamkax Onsilwmxcsi NpaBOOTHOLLEHWWA ANS nonyyaTtenen coumanbHbIX YCIyr, Y KOTOPbIX MpaBO Ha
nonyyYyeHve couumanbHbIX YCMNyr BO3HWMKIIO B COOTBETCTBUM C OAEWNCTBOBAaBLUMM [0 [AHS BCTYMNNEHMS B Cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBrieHWst couumanbHbIX yenyr B cybbekTe Poccumnckon
depepaumun, BHOBb YCTaHaBNMBaEMble pa3Mepbl NnaTbl 3a NPeAoCTaBneHme coumnarnbHbIX YCNyr NOCTaBLLUKaMm
coumanbHbIX ycnyr B cybwbekte Poccuiickon degepaumm u ycrioBuss ee npenocTaBreHnsi B COOTBETCTBUM C
HacToawmMm deaepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pasMepoB MnnaTtbl 3a NpegoCcTaBfneHve 3TUM nuuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCMyr, YCTAHOBMEHHbIX MO cocTosHMio Ha 31 gekabpa 2014 roga, a ycnosus
NnpeaoCcTaBneHMs COOTBETCTBYIOLLNX COLMAnbHbIX YCNYr HE MOryT ObiTh YXYALUEHbl MO CPABHEHUIO C YCMOBUSIMM,
YCTaHOBEHHbIMK MO cocTosAHMIO Ha 31 aekabpsi 2014 roaa.

Ctatba 36. O NpuM3HaHMM YTpaTUMBLUMMWU CUNY OTAENbHbLIX 3aKOHOAATENbHbLIX aKTOB (MONIOXEHUMN
3aKoHopaTenbHbIX akToB) Poccuinckon ®epepaumm

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epgepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMM rpaxaaH
noxunoro Bo3pacta un niBanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuwanbHOro obCcnyxmBaHus
HaceneHus B Poccuickon Pepepaunmn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonsa 2002 roga N 87-d3 "O BHeceHUN n3aMeHeHNs B cTaTbto 6 PefepanbHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHus Hacenexnus B Poccuiickon ®egepaunn” n JONOMHEHWSI B CTaTbio
2 3akoHa Poccuiickon ®egepaumm "O ctaHgaptmusauun” (CobpaHue 3akoHopatenbcTBa Poccuiickon ®eaepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PenepanbHOro 3akoHa oT 25 utong 2002 roga N 115-d3 "O npaBoBOM NONOXEHWUN
MHOCTPaHHbIX rpaxaaH B Poccunckon dPepepaummn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®egepaumm, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHecCeHUN U3MEHEHUN U
[OONOSIHEHWIA B HEKOTOPbIE 3akoHogaTeNnbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsaTuem ®egepanbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAestenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepauyun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHUM N3MEHEHUI B
3aKkoHofaTternbHble akTbl Poccuiickon ®egepaumm v NpusHaHUM yTpaTUBLUMMWU CUNMY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccuiickon depepauumn B CBA3M C NPUHATMEM denepanbHbiX 3akoHOB "O BHECEHMM W3MEHEHUA W
aononHeHun B ®egepanbHbit 3akoH "O06 00LWKUX NpUHLMNAx opraHn3auun 3akoHogaTenbHbIX (MPeacTaBUTENbHbBIX)
N WUCMNOMHUTENbHBIX OPraHoB rocyfapCTBEHHOW Bractu cybbekToB Poccuiickon ®epepauun” n "O6 obwmx
NpMHUMNax opraHuM3aumm MecTHOro camoynpaeneHus B Poccuickon ®epepaunmn” (CobpaHve 3akoHoaaTenbCcTBa
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 01.05.2019)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.09.2019

Poccuinckon ®egepaunn, 2004, N 35, cT. 3607);

7) ctatbio 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM U3MEHEHUn B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®epepauumn B CBA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIIEHUS
nonHomoumnn Mpaeutensctea Poccunckon Pepepaummn” (CobpaHme 3akoHogatenbcTBa Poccuiickon deagepaumm,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHUM U3MEHEHWUA B
OTAenNbHblE 3aKoHoaaTenbHble akTbl Poccuiickon depepauum B €BsA3WM ¢ npuHsaTeM degepanbHoro 3akoHa "O
OecnnatHon topugudeckor nomowm B Poccuinckon depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuiickor degepaumyv M NPU3HAHUKU YTPATUBLUUMUK CUMY OTAENbHbIX
NoMnoXeHn 3akoHodaTenbHbIX akTtoB Poccuiickon depepaumm NO BONpocamM OXpaHbl 300POBbS rpakaaH B
Poccuiickon ®epepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactosiwero ®epgepanbHoOro 3akoHa

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBapst 2015 roga.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
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